�SCHEDULE E-ESP—SERVICES TO ENERGY SERVICE PROVIDERS�(Continued)�(N)

|

|��RATES:  (Cont’d.)�8.	PG&E CONSOLIDATED BILLING

If an ESP requests PG&E to bill the ESP’s Direct Access Customers for the energy supply portion of the Customer’s bill, the prices shall be:�|

|

|

|

|���per account per billing cycle	$0.46�per separate bill page per account per billing cycle	$0.24

�|

|

|���a.	If PG&E is billing the ESP’s Direct Access Customers for the energy supply portion of the Customer’s bill, then an ESP may request PG&E to provide the following additional billing-related services at additional charges.  The cost of these services will be as follows:

1)	Duplicate Bill Request, per bill	$1.75

2)	Bill Adjustment

An ESP may request PG&E to adjust a Customer’s bill for reasons unrelated to or caused by PG&E’s calculation of the ESP’s billings, such as the following:

ESP requested adjustment for reasons unrelated to the bill, such as goodwill gesture or promotional discount.

Recourse adjustment as a result of dispute resolution.

Policy adjustment to satisfy a Customer’s complaint.�|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|���per adjustment	$6.50�|

|���b.	ESP rate schedule changes under PG&E Consolidated Billing

For changes of an ESP’s account from one ESP rate schedule to another.�|

|

|

|���per account per change	$10.00�(N)�����
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