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1.	Introduction


Purpose of Direct Access Implementation Plan


Summary Description of Each Section of the Plan





2.	Legislative and Regulatory Overview


Discussion of AB 1890 and CPUC Decisions


2.2	Consumer Education and Protection





3.	Direct Access Service Election Process


Customer Responsibilities


Choosing an ESP


Selection of ESP Service Options


UDC Responsibilities


Service Initiation Timing 


Direct Access Service Tariff


ESP Responsibilities


Validation by Independent Agent for Small Customers


Registration


Change in ESP


Customer/ESP Tracking


Returning to UDC Service





4.	Access to Customer Information


4.1	One-Time Release of Aggregate Customer Data


Summary of Issues Addressed in Customer Data Workshop


4.2	Release of Customer-Specific Data to ESPs 


4.2.1	Procedure for Processing ESP Requests





5.	Billing for Direct Access Customers


5.1	Customer Billing Options and Procedures


5.1.1	    Consolidated UDC Bill


Consolidated ESP Bill


Dual Bills 


Bill Calculation


Bill Format


Bill Inserts


5.5	Payment Options for UDC/ESPs


5.5.1    Electronic


5.5.2    Others


5.6	Systems Requirements


5.7	Timing and Cash Flow Issues


5.8	Billing Services Tariff


6.	Credit and Collections 


6.1	Bill Payment Obligations


6.2	ESP Credit Requirements


6.3	Disconnect Policies 





Metering 


Service Request Processing 


Meter Installation/Removal Procedures 


Ownership 


Calibration/Testing/Maintenance 


Reading 


Systems Requirements to Support Data Exchange 


Meter Records/Tracking 


Metering Services Tariff


7.9 	Meter Standards 





8.	Customer Service (UDC and ESP Responsibilities)


8.1	Billing Inquiries


Outage Inquiries 


Transfer of Service Inquiries 


Systems Requirements





UDC-ESP Service Agreement 


Metering 


Billing 


Service Inquiries 


Data and Information Exchange 


Other Services





10.	Procedures for Aggregation 


10.1	 Treatment of Master Meter Customers





UDC Capabilities and Constraints for Handling Direct Access Requests


11.1	 Volume of Direct Access Requests 


11.2	 Potential Source of Bottlenecks and Process for Handling 


11.3	 Emergency Contingency Plans 





12.	Implementation Schedule and Milestones





13.	CPUC Review of this Plan


	





Appendices


	Appendix A:  Pro Forma Direct Access Service Tariff


	Appendix B:  Pro Forma ESP Service Agreement
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