RULE 1—DEFINITIONS��ACCOUNT:  A PG&E-specific identifier for tracking energy service deliveries for a specific load through one or more meters at a customer premises or location.  One customer may have several accounts within a premises or throughout PG&E’s service territory.�(N)�|

(N)

��APPLICANT:  A person or agency requesting PG&E to supply electric service or for changes in electric service.  Electric service may consist of both energy and energy-related services.�(T)

(T)��APPLICATION:  An oral, electronic, or a written request to PG&E for electric service; not an inquiry as to the availability or charges for such service.  The form of the request shall be at PG&E’s discretion.�(T)

|

(T)����������������RULE 1—DEFINITIONS�(Continued)��BASELINE:  A rate structure mandated by the California Legislative and implemented at PG&E in 1984 that insures all residential customers are provided a minimum necessary quantity of electricity at the lowest possible cost.�(L)

|

(L)��BILLING CYCLE:  The regular interval at which a bill for electric service is rendered; typically spans a 27-to-33 day period.�(N)

|

|��BILLING DEMAND:  The demand on which the customer is to be billed in accordance with the terms and conditions of their applicable rate schedule.�|

|

|��BILLING FACTOR:  Factor used to calculate a bill on a daily basis as opposed to monthly, when the billing period is other than 27 to 33 days.  All rate schedules assume monthly billings of 27 to 33 days, and the Billing Factor for these billings is equal to 1.  The factor is used to adjust flat monthly charges (such as fixed usage accounts), monthly customer, monthly meter, and minimum service charges to monthly parity when an account is billed for fewer than 27 days (Billing Factor is less than 1), or when billed for more than 33 days (Billing Factor is greater than 1).  The factor is based on 365 days divided by 12 months, which is 30.4166, the number of average days in an average month.  The Billing Factor formula is:

Billing Factor = Number of Billing Days divided by 30.4166�|

|

|

|

|

|

|

|

|

|

|

|��BILLING MONTH:  The period of time over which a customer is billed for services rendered during a particular billing cycle.�|

|

|��BILLING SERVICE DATE:  The effective date for commencement of either of the Direct Access Consolidated Billing options.�|

|

|��BUSINESS DAY:  A day on which PG&E offices are open to conduct general business in California.�|

(N)���

�RULE 1—DEFINITIONS�(Continued)��CALIFORNIA ALTERNATE RATES FOR ENERGY (CARE):  The residential CARE (formerly known as Low-Income Ratepayer Assistance or LIRA) program for qualifying (see Rules 19.1 and 19.2) low-income applicants provides reduced energy charges to the following:

1.	Individually metered customers;

2.	Master-metered customers with qualifying low-income submetered tenants; 

3.	Submetered tenants of master-metered PG&E customers; 

4.	Qualifying residents in individually metered residential dwelling units; and 

5.	Qualifying Nonprofit Group-Living Facilities.�(T)

(T)

�(L)

|

|

|

|

|

|

|

|

|

|

|

|

(L)��CARE NONPROFIT GROUP-LIVING FACILITY:  A facility operated by a corporation that has received a letter of determination by the Internal Revenue Service that the corporation is tax-exempt due to its nonprofit status under IRS Code Section 501(c)(3).  The facility must be one of the following:

1.	A homeless shelter with 10 or more beds and open at least 180 days per year;

2.	Transitional housing, such as a half-way house or drug rehabilitation facility;

3.	Short- or long-term care facility, such as a hospice, nursing home, seniors' home, or children's home; or

4.	A group home for physically or mentally disabled persons.

With the exception of homeless shelters, the nonprofit group-living facility must provide services such as meals or rehabilitation in addition to lodging.  All of the residents of the facility must meet the CARE eligibility standard for a single-person household.  At least 70 percent of the electricity supplied to the facility's premises must be used for residential purposes, and the facility must be licensed by the appropriate state agency, with the exception of homeless shelters which must have the appropriate municipal or county conditional use permits.

Facilities such as student housing/dormitories are excluded.

For complete eligibility requirements see Rule 19.2.�















�(T)































(T)���

�RULE 1—DEFINITIONS�(Continued)��COMMISSION:  The Public Utilities Commission of the State of California, sometimes referred to as the Public Utilities Commission (PUC) or the CPUC.�(L)

|

|��COMMON USE AREAS:  Those areas that may be shared or used by occupants within a multifamily accommodation, including, but not limited to, laundry room, recreation room, swimming pool, tennis courts, gardens, hall/outdoor lighting.�|

|

|

|��COMPANY:  Pacific Gas and Electric Company (PG&E).�(L)���RULE 1—DEFINITIONS�(Continued)��COMPANY'S OPERATING CONVENIENCE:  The use, under certain circumstances, of facilities or practices not ordinarily employed which contribute to the overall efficiency of PG&E's operations; the term does not refer to customer convenience nor to the use of facilities or adoption of practices required to comply with applicable laws, ordinances, rules, regulations, or similar requirements of public authorities.�(L)

|

|

|

(L)

��COMPETITIVE TRANSITION CHARGE (CTC):  Defined in Public Utilities Code Section 840 and by the Commission.�(N)

(N)

��CONNECTED LOAD:  The sum of the rated capacities of all of the customer's equipment that can be connected to PG&E's lines at any one time as more completely described in the rate schedules.�(L)

|

(L)���

�RULE 1—DEFINITIONS�(Continued)��CPUC (CALIFORNIA PUBLIC UTILITIES COMMISSION):  The Public Utilities Commission of the State of California.���CURTAILMENT:  The temporary reduction or interruption of service to customers because of projected or actual supply or capacity constraints, as further defined in Rule 14 and PG&E's Electrical Emergency Plan.  PG&E may also request such load reduction under the provisions of its nonfirm programs.�(T)��CUSTOMER:  The person, group of persons, firm, corporation, institution, municipality, or other civic body, in whose name service is rendered, as evidenced by the signature on the application, contract, or agreement for that service or, in the absence of a signed instrument, by the receipt and payment of bills regularly issued in that name, regardless of the identity of the actual user of the service.  A customer may take Full Service or Direct Access Service, but must take final delivery of electric power, and not resell that power.�







(T)

|

(T)���(L)���

�RULE 1—DEFINITIONS�(Continued)��CUT-IN-FLAT:  Placing conductive material in the electric meter socket to allow energy to flow from the line side of the service to the load side of the service without a meter.�(L)

(L)��DEMAND:  The amount of energy drawn by a Customer at a specific time.  Typically expressed in kilowatts or kW.�(N)

|

|��DEMAND CHARGE:  One component of an electric customer’s bill (along with, but not limited to, the customer charge, meter charge, and the energy charge).  This charge recovers some of the costs PG&E incurs in providing sufficient operating capacity to meet that customer’s maximum demand.  The demand charge is based on the highest level of kW required by the customer during a billing period.�|

|

|

|

(N)������

�RULE 1—DEFINITIONS�(Continued)��DIRECT ACCESS METER:  A Meter meeting the Commission’s requirements to support Direct Access Service to a Direct Access Customer not eligible for a Load Profile.��(N)

|

|

|��DIRECT ACCESS SERVICE:  Defined in Rule 23.A.2.��|

|��DIRECT ACCESS SERVICE REQUEST (DASR):  An application for Direct Access Service submitted to PG&E on behalf of a Customer by an ESP, as described in Rule 23.C.��|

|

|

|��DISTRIBUTION SERVICES:  The delivery of electrical supply and related services by PG&E to a customer over PG&E’s Distribution System.��|

|

|��DISTRIBUTION SYSTEM:  Those non-ISO transmission and distribution facilities owned, controlled, and operated by PG&E that are used to provide Distribution Service under these tariffs.��|

|

(N)��ELECTRONIC DATA INTERCHANGE (EDI):  The electronic transmission and receipt of data and/or funds in agreed upon formats in accordance with PG&E’s specifications.  �(T)

(T)�(L)

(L)��ELECTRIC SUPPLY OR PROCUREMENT SERVICES:  Includes, but is not limited to, procurement of electric energy; all scheduling, settlement, and other interactions with Scheduling Coordinators, the ISO and the PX; all ancillary services and congestion management.����ENERGY SERVICE PROVIDER (ESP):  An entity who provides electric supply services to Direct Access Customers within PG&E’s service territory.  An ESP may also provide certain metering and billing services to its DA Customers as provided for within these tariffs.��(N)

|

|

(N)���

�RULE 1—DEFINITIONS�(Continued)��FEDERAL ENERGY REGULATORY COMMISSION (FERC):  Federal agency with jurisdictional responsibilities over electric transmission service and electric sales for resale.�(N)

|

|

|��FIXED TRANSITION AMOUNT (FTA) CHARGE:  A non-bypassable, separate charge that is authorized by the Commission to be charged to residential and small commercial customers to allow PG&E to recover financed transition costs and the costs of providing, recovering, financing or refinancing transition costs, including the costs of issuing, servicing, and retiring Rate Reduction Bonds.�|

|

|

|

|

|��FULL SERVICE:  Defined in Rule 23.A.1.  �(N)

��GENERATION CUSTOMER:  Any PG&E (electric customer with electric generation facilities (including back-up generation in parallel with PG&E) on the customer's side of the interconnection point.�(L)

|

(L)��INDEPENDENT SYSTEM OPERATOR (ISO):  The California Independent System Operator Corporation, a state-chartered, non-profit corporation that controls the transmission facilities of all participating transmission owners and dispatches certain generating units and loads.  The ISO is responsible for the operation and control of the statewide transmission grid.�(N)

|

|

|

(N)���

�RULE 1—DEFINITIONS�(Continued)��INDIVIDUAL METERING:  The deployment of a separate service and meter for each individual residence, apartment dwelling unit, mobilehome space, store, office, etc.�(T)�(L)

(L)��INTERRUPTION:  Unscheduled disruption of power deliveries to one or more Customers resulting from transmission or distribution capacity shortages.���(N)

(N)��KILOWATT:  1,000 watts; a watt is a unit of electrical power equal to a current of one ampere under one volt of pressure.�(T)�(T)�(L)

|

|��KILOWATT-HOUR:  1,000 watts, or one (1) kilowatt of electricity used for one hour.�(T)�(L)��LOAD PROFILES:  An approximation of a Customer’s electric usage pattern as approved by the Commission for certain purposes set forth in PG&E’s tariffs.��(N)

(N)��LOW INCOME RATE PAYER ASSISTANCE:  See California Alternate Rates for Energy.�(T)�(L)

���

�RULE 1—DEFINITIONS�(Continued)�

�



(L)��MAILED:  When a communication is sent by electronic data interchange or enclosed in a sealed envelope, properly addressed, and deposited in any U.S. Post Office box, postage prepaid.�(T)���MANDATED NOTICES:  Mandated notices include notices required to be sent to all PG&E customers by law and include, but are not limited to, notices of the type, and with the frequency, that PG&E has used, and continues to use, to discharge legal obligations, such as quarterly Proposition 65 notices, quarterly notices of rate options applicable to each customer class, notices of rate applications, and notices of public assistance and low income programs.��(N)�|�|�|�|�(N)��MASTER-METERED CUSTOMER:  A PG&E Customer who takes Full or Direct Access Service at a single “master meter” and distributes electric supply, by its own means, to tenants within is own premises.  The availability of master metering is limited by Rule 18 and the P.U. Code.��(N)

|�|�(N)��MASTER-METERING:  Where PG&E installs one service and meter to supply more than one residence, apartment dwelling unit, mobilehome space, store, office, etc.����METER:  The instrument that is used for measuring the electricity delivered to the Customer.  In certain circumstances, the terms “meter” or “metering” also include related metering facilities or equipment.�(T)

|

(T)���METERING FACILITIES OR METERING EQUIPMENT:  A meter, its associated current and potential transformers, test facilities, communication interfaces, and other associated metering equipment required for the measurement of supply deliveries to a Customer’s Account.��(N)�|�|

(N)��������(L)���

�RULE 1—DEFINITIONS�(Continued)��MOBILEHOME:  A structure designed for human habitation and for being moved on a street or highway under permit pursuant to the California Vehicle Code, or a manufactured home as defined in the California Health and Safety Code.  A recreational vehicle or a commercial coach as defined in the California Health and Safety Code is not a mobilehome.�(T)







(T)�(L)

|

|

|

|

|��MOBILEHOME PARK:  An area of land where two or more mobilehome sites are rented, or held out for rent, to accommodate mobilehomes used for human habitation.  A recreational vehicle park is not a mobilehome park.�(T)



(T)�|

|

(L)��MULTIFAMILY ACCOMMODATION:  An apartment building, duplex, court group, residential hotel, or any other group of residential units located upon a single premises, providing the residential units meet the requirements for a residential dwelling unit.  Hotels, guest or resort ranches, tourist camps, motels, auto courts, rest homes, rooming houses, boarding houses, dormitories, trailer courts, consisting primarily of guest rooms and/or transient accommodations, are not classed as multifamily accommodations.��(L)

|

|

|

|

(L)���

�RULE 1—DEFINITIONS�(Continued)��OPTIONAL RATE SCHEDULES:  Commission-approved rate schedules for a customer class from which any customer in that class may choose.  Optional rate schedules do not include experimental schedules or schedules available at the sole option of PG&E.����PAID OR PAYMENT:  Funds received by PG&E through the postal service, PG&E payment office, PG&E authorized agent, or deposited in PG&E's bank account by electronic data interchange.�



(T)���PERSON:  Any individual, partnership, corporation, public agency, or other organization operating as a single entity.�����

�RULE 1—DEFINITIONS�(Continued)��POWER EXCHANGE (PX):  The California Power Exchange Corporation, a state chartered, non-profit organization charged with establishing a competitive spot market for electric power through day and hour ahead auction of generation and demand bids, in accordance with the PX Tariff.�(N)

|

|

|�|��POWER EXCHANGE SUPPLY COST:  PX supply costs will be shown as either the cost of PX electric energy purchased by PG&E for a Full Service Customer’s use, or the credit for a Direct Access Customer.�|

|�(N)��POWER FACTOR:  The percent of total power delivery (kva) which does useful work.  For billing purposes, average power factor is calculated from a trigonometric function of the ratio of reactive kilovolt-ampere-hours to the kilowatt-hours consumed during the billing month.�(L)

|

|

(L)��PREMISES:  All of the real property and apparatus employed in a single enterprise on an integral parcel of land undivided, excepting in the case of industrial, agricultural, oil field, resort enterprises, and public or quasi-public institutions, by a dedicated street, highway or public thoroughfare or railway.  Automobile parking lots constituting a part of and adjacent to a single enterprise may be separated by an alley from the remainder of the Premises served.�(N)

|

|

|

|

(N)���

�RULE 1—DEFINITIONS�(Continued)��PUBLIC PURPOSE PROGRAMS CHARGES:  A non-bypassable surcharge imposed on all retail sales of electricity and electrical services to fund public goods research, development and demonstration, energy efficiency activities, and low income assistance programs.�(N)

|

|

(N)��PUBLIC UTILITIES COMMISSION:  The Public Utilities Commission of the State of California.�(L)

|

|��QUALIFIED CONTRACTOR/SUBCONTRACTOR (QC/S):  An applicant's contractor or subcontractor who:

1)	Is licensed in California for the appropriate type of work such as, but not limited to, electrical and general;

2)	Employs electric workmen properly qualified (Qualified Electrical Worker, Qualified Person, etc.) as defined in State of California High Voltage Safety Orders (Title 8, Chapter 4, Subchapter 5, Group 2); and

3)	Complies with applicable laws such as, but not limited to, Equal Opportunity Regulations, OSHA and EPA.�|

|

|

|

|

|

|

|

|

|

|

(L)���

�RULE 1—DEFINITIONS�(Continued)��RATE REDUCTION BONDS:  Securities to be issued pursuant to AB 1890, the California electric industry restructuring legislation, the proceeds of which are used to finance transition costs in an amount sufficient to provide a legislated 10 percent rate reduction to residential and small commercial customers during the transition period.��(N)

|

|

(N)��RATE SCHEDULE:  One or more tariff sheets(s) setting forth the charges and conditions for a particular class or type of service in a given area or location.  A rate schedule includes all the wording on the applicable tariff sheet(s), such as Schedule number, title, class of service, applicability, territory, rates, conditions, and references to rules.����RECREATIONAL VEHICLE (RV):  As defined in the California Health and Safety Code, a motor home, slide-in camper, park trailer, or camping trailer, with or without motive power, designed for human habitation for recreational or emergency occupancy.�(T)

(T)���RECREATIONAL VEHICLE (RV) PARK:  An area or tract of land or a separate designated section within a mobile home park where one or more lots are occupied by owners or users of recreational vehicles.�(T)�����(L)���

�RULE 1—DEFINITIONS�(Continued)��RESIDENTIAL CUSTOMER:  Class of customers whose dwellings are single-family units, multi-family units, mobilehomes or other similar living establishments (see Residential Dwelling Unit and Residential Hotel).�(N)

|

(N)��RESIDENTIAL DWELLING UNIT:  A room or group of rooms, such as a house, a flat, or an apartment, which provides complete family living facilities in which the occupant(s) normally cooks meals, eats, sleeps, and carries on the household operations incidental to domestic life.�(L)

|

|

(L)��RESIDENTIAL HOTEL:  A hotel establishment which provides lodging as a primary or permanent residence and has at least 50 percent of the units or rooms leased for a minimum period of one month and said units are occupied for nine months of the year.  Residential hotels do not include establishments such as guest or resort hotels, resort motels or resort ranches, tourist camps, recreational vehicle parks, half-way houses, rooming houses, boarding houses, dormitories, rest homes, military barracks, or a house, apartment, flat or any residential unit which is used as a residence by a single family or group of persons.���RULES:  Tariff sheets which cover the application of all rates, charges, and services, when such applicability is not set forth in and as part of the rate schedules.����(L)���

�RULE 1—DEFINITIONS�(Continued)��SCHEDULED METER READING DATE:  The date PG&E has scheduled a Customer’s meter to be read for the purposes of ending the current billing cycle and beginning a new one.  PG&E’s meter reading schedule is published annually, but is subject to periodic change.��(N)

|

|�|

|��SCHEDULING COORDINATOR:  An entity meeting requirements as set forth by the Commission, FERC, and these tariffs.��|

|�|��SERVICE CHANGE DATE:  Defined in Rule 23.C.��(N)��SINGLE-CUSTOMER SUBSTATION:  A substation owned by PG&E and dedicated to serve a specific customer.  Substations transform electricity from transmission to distribution voltage.�

(T)

(T)�(L)

|

(L)���

�RULE 1—DEFINITIONS�(Continued)��SUBMETERING:  Where the master-metered customer installs, owns, maintains, and reads the meters for billing the tenants in accordance with Rule 18.��(L)�|�|��TARIFFS:  The entire body of effective rates, rentals, charges, and rules, collectively, of PG&E, including title page, preliminary statement, rate schedules, rules, sample forms, service area maps, and list of contracts and deviations.�(T)

�|

|�|�|��TARIFF SHEET:  An individual sheet of the tariff schedules.��(L)��TIME-OF-USE (TOU):  Rate option that prices electricity according to the season or time of day that it is used.  Such usage is aggregated into discrete time periods are called TOU periods and are as specified within PG&E rate schedules.��(N)�|�(N)���

�RULE 1—DEFINITIONS�(Continued)��TRANSMISSION LOAD CUSTOMER:  A PG&E electric customer, interconnected to PG&E's power system at a transmission level voltage, who has no generation of its own paralleled with the PG&E system and is not interconnected with any generation source other than PG&E.�(L)

|

|

(L)��UTILITY:  Pacific Gas and Electric Company (PG&E).�(L)��UTILITY USERS TAX:  A tax imposed by local governments on PG&E's customers.  PG&E is required to bill customers within the city or county for the taxes due, collect the taxes from customers, and then pay the taxes to the city or county.  The tax is calculated as a percentage of the charges billed by PG&E for energy use.�(L)�|�|�(L)��VIRTUAL DIRECT ACCESS (VDA):  Defined in Rule 23 A.1.b.�(N)���

�
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