RULE 13—TEMPORARY SERVICE�(Continued)�
�
C.	REFUNDS


1.	The amount of refund upon reclassification of a customer from temporary to permanent will be made on the basis of the extension rule in effect at the time temporary service is reclassified to permanent.


2.	The payment made by the applicant in excess of any that may be required under the extension rule for permanent service in effect at the time temporary service is reclassified to permanent shall be refunded at the rate of 1-2/3 percent for each month of service in excess of the first 12 months.  Refunds shall be made annually except when partial year payment may be required upon termination of service. 


3.	If payment has not been made in advance, applicant's excess obligation shall be reduced by 1-2/3 percent for each month of service in excess of the first 12 months. 


4.	Total refunds shall not exceed the amount deposited and no interest shall be paid on the amount advanced. 
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