ELECTRIC RULE 16—SERVICE EXTENSIONS�
�
APPLICABILITY:  This rule is applicable to both (1) PG&E Service Facilities* that extend from PG&E's Distribution Line facilities to the Service Delivery Point, and (2) service related equipment required of Applicant on Applicant's Premises to receive electric service.


A.	GENERAL


1.	DESIGN.  PG&E will be responsible for planning, designing, and engineering its Service Facilities and Service Lateral facilities using PG&E's standards for design, materials and construction.


2.	SERVICE FACILITIES.  PG&E's Service Facilities shall consist of (a) primary or secondary underground or overhead Service Lateral conductors, (b) poles to support overhead service conductors, (c) service transformers, (d) PG&E-owned meter and associated metering equipment, and (e) other PG&E-owned service related equipment.


3.	OWNERSHIP OF FACILITIES.  Service Facilities installed under the provisions of this rule shall be owned, operated, and maintained by PG&E if they are (a) located in the street, road or Franchise Area of PG&E, (b) installed by PG&E under section D.2 below on Applicant's Premises for the purpose of the delivery of electric energy to Applicant, or (c) installed by Applicant under the provisions of this rule, and conveyed to PG&E.


4.	PRIVATE LINES.  PG&E shall not be required to connect Service Facilities to or serve any Applicant from electric facilities that are not owned, operated, and maintained by PG&E.


5.	SPECIAL OR ADDED FACILITIES.  Any special or added facilities PG&E installs at the request of Applicant, will be installed at Applicant's expense in accordance with Rule 2—Description of Service.


6.	TEMPORARY SERVICE FACILITIES.  Service Facilities installed for temporary service or for operations of speculative character or questionable permanency shall be made in accordance with the fundamental installation and ownership provisions of this rule, except that all charges and refunds shall be made under the provisions of Rule 13—Temporary Service.
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ELECTRIC RULE 16—SERVICE EXTENSIONS�(Continued)�
�
A.	GENERAL (Cont'd.)


11.	ACCESS TO APPLICANT'S PREMISES.  PG&E shall at all times have the right to enter and leave Applicant's Premises for any purpose connected with the furnishing of electric service (meter reading, inspection, testing, routine repairs, replacement, maintenance, emergency work, etc.) and the exercise of any and all rights secured to it by law, or under PG&E's tariff schedules.  These rights include, but are not limited to,


a.	The use of a PG&E-approved locking device, if Applicant desires to prevent unauthorized access to PG&E's facilities;


b.	Safe and ready access for PG&E personnel free from unrestrained animals;


c.	Unobstructed ready access for PG&E's vehicles and equipment to install, remove, repair, or maintain its facilities; and


d.	Removal of any and all of its property installed on Applicant's Premises after the termination of service.


12.	SERVICE CONNECTIONS.  Only personnel duly authorized by PG&E are allowed to connect or disconnect service conductors to or from PG&E's Distribution Lines, remove PG&E-owned service facilities and equipment, or perform any work upon PG&E-owned existing facilities.


B.	METERING FACILITIES


1.	GENERAL


a.	METER ALL USAGE.  Delivery of all electric power and energy will be metered, unless otherwise provided for by PG&E's tariff schedules or by other applicable laws.


b.	METER LOCATION.  All meters and associated metering equipment shall be located at some protected location on Applicant's Premises as approved by PG&E.


c.	METER OWNERSHIP.  See Rule 23.
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ELECTRIC RULE 16—SERVICE EXTENSIONS�(Continued)�
�
B.	METERING FACILITIES (Cont'd.)


2.	NUMBER OF METERS.  Normally only one meter will be installed for a single-family residence or a single non-residential enterprise on a single Premises, except:


a.	When otherwise required or allowed under PG&E's tariff schedules;


b.	At the option of and as determined by PG&E, for its operating convenience, consistent with its engineering design; or,


c.	When required by law or local ordinance;


d.	When additional services are granted by PG&E.


A single meter is required for each single enterprise operating in one building or group of buildings or other development on a single Premises such as, but not limited to, a commercial business, school campus, industrial manufacturer or recreational vehicle park, unless otherwise approved by PG&E.  See Rule 18—Supply to Separate Premises and Submetering of Electric Energy for more information.


3.	MULTIPLE OCCUPANCY.  In a building with two or more tenants, or where more than one meter is used on the same Premises, the meters normally shall be grouped at one central location, or as otherwise specified by PG&E, and each meter position or socket shall be clearly and permanently marked by Applicant, customer, or owner of the Premises to indicate the particular unit, occupancy, or load supplied by it.


a.	RESIDENTIAL.  For revenue billing, electric service shall be individually metered to every residential unit in a residential building or group of buildings or other development with multiple tenants such as, but not limited to, apartment buildings, mobile home parks, etc., except as may be specified in Rule 18 and applicable rate schedules.
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�ELECTRIC RULE 16—SERVICE EXTENSIONS�(Continued)�
�
B.	METERING FACILITIES (Cont'd.)


3.	MULTIPLE OCCUPANCY (Cont'd.)


b.	NON-RESIDENTIAL.  For revenue billing, electric service shall be individually metered to each tenant in a non-residential building or group of buildings or other development on a single Premises with multiple tenants or enterprises (such as, but not limited to, an office building or shopping center complex).  Alternative metering arrangements as determined by PG&E may be allowed only as specified in Rule 18 and applicable rate schedules.


C.	SERVICE LATERAL FACILITIES


1.	GENERAL LOCATION.  The location of the Service Lateral facilities shall extend:


a.	FRANCHISE AREA.  From the point of connection at the Distribution Line to Applicant's nearest property line abutting upon any street, highway, road, or right-of-way, along which it already has, or will install distribution facilities; and,


b.	PRIVATE PROPERTY.  A further extension on private property, along the shortest, most practical and available route (clear of obstructions) as necessary to reach a Service Delivery Point designated by PG&E.


2.	NUMBER OF SERVICE LATERALS.  PG&E will not normally provide more than one Service Lateral, including associated facilities, either overhead or underground for any one building or group of buildings, for a single enterprise on a single Premises, except:


a.	TARIFF SCHEDULES.  Where otherwise allowed or required under PG&E's tariff schedules; or,


b.	PG&E CONVENIENCE.  At the option of and as determined by PG&E, for its operating convenience, consistent with its engineering design for different voltage and phase classification, or when replacing an existing service; or,
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�
�ELECTRIC RULE 16—SERVICE EXTENSIONS�(Continued)�
�
D.	RESPONSIBILITIES FOR NEW SERVICE FACILITIES (Cont'd.)


1.	APPLICANT RESPONSIBILITY (Cont'd.)


i.	REASONABLE CARE.  Applicant shall exercise reasonable care to prevent PG&E's Service Lateral, other PG&E facilities, and meters owned by PG&E or others on the Applicant's Premises from being damaged or destroyed, and shall refrain from interfering with PG&E's operation of the facilities and shall notify PG&E of any obvious defect.  Applicant may be required to provide and install suitable mechanical protection (barrier posts, etc.) as required by PG&E.


2.	PG&E RESPONSIBILITY


a.	SERVICE, METER, AND TRANSFORMER.  PG&E will furnish, install, own, and maintain the following Service Facilities as applicable after Applicant meets all requirements to receive service:


1)	UNDERGROUND SERVICE.  A set of Service Lateral conductors to supply permanent service from the Distribution Line source to the Service Delivery Point approved by PG&E.


2)	RISER MATERIALS.  Any necessary pole riser material for connecting underground services to an overhead Distribution Line.


3)	OVERHEAD SERVICE.  A set of overhead Service Lateral conductors and support poles to supply permanent service from a Distribution Line source to a suitable support at the Service Delivery Point approved by PG&E.  Such support shall be of a type and located such that service wires may be installed in accordance with good engineering practice and in compliance with all applicable laws, ordinances, rules, and regulations including those governing clearances and points of attachment.
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ELECTRIC RULE 16—SERVICE EXTENSIONS�(Continued)�
�
D.	RESPONSIBILITIES FOR NEW SERVICE FACILITIES (Cont'd.)


2.	PG&E RESPONSIBILITY (Cont'd.)


a.	SERVICE, METER, AND TRANSFORMER (Cont'd.)


4)	METERING.  When the meter is owned by PG&E, PG&E will be responsible for the necessary instrument transformers where required, test facilities, meters, associated metering equipment, and the metering enclosures when PG&E elects to locate metering equipment at a point that is not accessible to Applicant.


5)	TRANSFORMER.  The transformer where required, including any necessary switches, capacitors, electrical protective equipment, etc.  When either a padmounted or overhead transformer is installed on Applicant's Premises, the Service Lateral shall include the primary conductors from the connection point at the distribution supply line to the transformer and the secondary conductors, if any, from the transformer to the Service Delivery Point.


b.	SPECIAL CONDUIT INSTALLATIONS.  PG&E shall own and maintain Service Lateral Conduits only if: (1) they are located in the same trench with distribution facilities, and (2) when it is necessary to locate Conduits on property other than that owned by Applicant, as determined by PG&E, or as may be required by local authorities.


c.	CABLE-IN-CONDUIT.  In those cases where PG&E elects to install its Service Lateral conductors using pre-assembled cable-in-conduit (CIC), the conduit portion will be considered a part of the conductor installation provided by PG&E.


d.	GOVERNMENT INSPECTION.  PG&E will establish electric service to Applicant following notice from the governmental authority having jurisdiction that the Applicant-owned facilities have been installed and inspected in accordance with any applicable laws, codes, ordinances, rules, or regulations, and are safe to energize.
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*	Certain words beginning with capital letters are defined either within the provisions of this rule or in Section H of this rule.
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