Welcome!



As you may already know, the California Public Utilities Commission (CPUC) has not yet approved SDG&E’s proposed tariffs, rules, and service agreements governing Direct Access service.  We expect a Commission decision on these matters any time soon.  Until SDG&E receives approval from the CPUC on these matters, SDG&E is providing here an interim package to use to process direct access service requests beginning November 1, 1997.



The interim package consists of an (1) Interim Agreement Letter, which outlines our mutual interim roles and responsibilities under Direct Access; (2) Attachment A, which outlines the process for submitting Direct Access Service Requests (DASR) to SDG&E; (3) Attachment B, which is an agreement between the ESP and SDG&E for SDG&E to perform tariff-related work; and (4) Attachment C, which is an agreement between the ESP and SDG&E for SDG&E to perform ESP meter services as requested by the ESP.



Before SDG&E can accept sign-ups from an ESP on behalf of their customers, SDG&E must establish an account for the ESP.  And, before SDG&E can establish an account for the ESP, the ESP must submit to SDG&E a signed Interim Agreement Letter.  The Interim Agreement Letter, as well as the other elements of the interim package, are available on the Internet and located on the SDG&E’s Direct Access web site, http://www.sdge.com.  Upon receipt of a duly authorized agreement, including a completed Attachment B or C, if applicable, SDG&E will call you to establish your account.





Please return the signed agreement to:



	San Diego Gas & Electric Company

	Attention:  Rate Support - ESP/DASR Administration

	Pricing Strategies & Services

	8326 Century Park Court

	CP-6204A

	San Diego, CA  92123-1576





SDG&E looks forward to working with you as soon as possible to ensure that direct access sign-ups begin on November 1.  If you have any questions about the interim agreement or the sign-up process, please call ESP/DASR Administration at (619) 654-1177, or (619) 654-1183, or email to Mike Gunzelman of ESP/DASR Administration at mgunzelm@sdge.com.





�
Date	



	ESP Contact Name

	ESP Contact Title

	ESP Company Name

	ESP Street Address

	ESP City, State, Zip

	ESP Phone Number














Interim Submittal of Direct Access Service Requests




I am writing to confirm the agreement between San Diego Gas & Electric Company (“SDG&E”) and the ESP Company identified above (“ESP”) regarding the submittal of Direct Access Service Requests (“DASRs”) during the period starting November 1, 1997, and ending thirty (30) calendar days after the date of approval by the California Public Utilities Commission (“CPUC”), of tariffs related to the provision by an energy services provider of electric supply and related metering and billing services to SDG&E’s customers (“direct access tariffs”), but no later than December 31, 1997.  



The CPUC is currently reviewing proposed direct access tariffs and service agreements and is expected to issue an order establishing direct access tariffs before the end of 1997.  SDG&E anticipates that the direct access tariffs will, among other things, address direct access sign-up procedures, service agreements, communications protocols, metering standards, and ESP credit-worthiness standards.  SDG&E and ESP wish to commence the process of signing up customers for direct access service on November 1, 1997, without final CPUC approval of the direct access tariffs.  SDG&E and ESP recognize and agree that direct access service to customers cannot begin until the CPUC approves the direct access tariffs, that any direct access service will be subject to those tariffs, and that the final approved direct access tariffs may differ from the proposed tariffs.





	Accordingly, SDG&E and ESP agree as follows:



The ESP will submit DASRs either electronically or on paper to SDG&E, if properly completed and in a form and manner described in Attachment A.







If indicated on the DASR, SDG&E may perform any requested meter installations, subject to meter and installation personnel availability, on a first-come, first-served basis under separate agreement in the form shown in Attachment B.  Direct Access meter service offerings by SDG&E and their associated costs are found in Schedule DA.  SDG&E makes no representations or warranties that any meter installations prior to the CPUC adoption of meter standards for Direct Access will comply with such standards.



Meters installed for Direct Access accounts before January 1, 1998 will use the January 1998 scheduled meter read date as the service change (switch) date unless special arrangements are agreed to by SDG&E.  ESPs can request a special read date for an additional $15 fee, subject to resource availability, on a first-come, first-served basis.



ESP will pay SDG&E service fees, in the amount that the CPUC may approve, for processing its direct access service requests, including any billing or meter service options the ESP may have elected.  The DASR service fees are found in Schedule DA.  Upon CPUC approval of DASR service fees, SDG&E will compute the amount due for the requests that ESP has submitted during the interim period and present the amount due to ESP.  Bills are due and payable upon presentation and will be considered past due if SDG&E does not receive payment with fifteen (15) days after the bill is mailed.  This provision, Section 3, will survive termination of this letter agreement.



Before direct access service may begin for any of ESP’s customers, ESP and ESP’s customers must satisfy all requirements promulgated by the CPUC and set forth in SDG&E’s final, CPUC-approved direct access tariffs.  Failure of ESP to satisfy all CPUC-mandated requirements within thirty (30) business days after final CPUC approval of the direct access tariffs will void the DASRs ESP has submitted under this agreement, unless the Parties agree otherwise. 



SDG&E will stop accepting DASRs under this agreement upon the earliest of (a) December 31, 1997; (b) thirty (30) calendar days after the effective date of CPUC approved direct access tariffs; or (c) acceptance by SDG&E of a CPUC approved Service Agreement.



Except with respect to rates or service charges authorized by the CPUC, neither party will be liable to the other for costs arising from differences between the final CPUC-approved direct access tariffs and the standards used for submitting and processing DASRs and meter requests under this agreement.  Such costs could include, but are not limited to, submission of new DASRs, re-establishment of credit-worthiness, and the reconfiguration of previously-installed metering equipment.  This provision, Section 6, will survive termination of this agreement.



This agreement shall be subject to all of SDG&E’s applicable tariffs on file with and authorized by the CPUC, and shall at all times be subject to such changes or modifications as the CPUC may from time to time direct in the exercise of its jurisdiction.



If the ESP elects to provide meter services and SDG&E agrees to provide these services, the applicant must also complete and sign Attachment C.  SDG&E will allow the installation of ESP meters provided these meters are compatible with existing SDG&E meter reading systems.





Please indicate your agreement to these provisions by signing in the space provided below, “ESP Signature”.  This agreement must be signed as written in its original form (i.e., as posted on the Internet on October __, 1997).  Upon receipt of this signed document, SDG&E will contact you to establish your account.  Account establishment will include the assignment of an account number, commencement of an ESP creditworthiness evaluation consistent with proposed tariffs on file at the CPUC, and establishment of payment processes.  After your account has been established, we will accept your DASRs.



We are looking forward to working with you in service to our mutual customers.  



Sincerely,





	ESP Account Manager Name (printed)

	ESP Account Manager Title (printed)

	ESP Company Name (printed)

	ESP Company Legal Description (printed)







By signing below, the ESP identified above agrees to abide by the provisions of this interim agreement for submittal of DASRs.







	Date

	ESP Signature

	Name (please print or type)

	Title (please print or type)





�DASR SUBMITTAL





The ESP may submit DASRs to SDG&E either in electronic (EDI or Internet) or paper (fax or mail) format.  The ESP may submit one DASR for multiple service accounts that have identical service elections.





EDI



Electronic Data Interchange (EDI) is the electronic exchange of business information using the American National Standards ANSI X12. SDG&E will provide basic technical information about SDG&E software and hardware systems and will require the same information from any trading partner.  An ESP will be responsible to test the EDI communication link with SDG&E to validate its electronic data transfer capabilities prior to submitting DASRs using EDI, or any other EDI transactions.





Internet



An ESP may submit DASRs to SDG&E via the Internet.  DASRs and other Direct Access forms, including instructions, are available on SDG&E’s website, http://www.sdge.com.





Fax or Mail



An ESP may submit DASRs to SDG&E via fax at (619) 654-1794, or through the mail.  DASRs and other Direct Access forms, including instructions, are available from SDG&E upon request.  If DASRs are submitted via mail, please return your requests to:



	San Diego Gas & Electric Company

	Attention:  Rate Support - ESP/DASR Administration

	Pricing Strategies & Services

	8326 Century Park Court

	CP-6204A

		San Diego, CA  92123-1576



�DASR SUBMITTAL



Data Elements



Each DASR must contain those elements listed, and in the format identified, in SDG&E’s October 1st, 1997 filing pursuant to the RSIF workshop.  If these elements are omitted, incorrectly formatted or inaccurate, the DASR will be rejected. 





DASR Processing



SDG&E will acknowledge its receipt of the DASR to the ESP within two (2) days of its receipt.  SDG&E will exercise its best efforts within three (3) working days thereafter (and no longer than five (5) working days) to provide the ESP with a DASR status notification informing ESP of whether the DASR has been accepted, rejected, or deemed pending for further information.  



If a DASR is approved, the scheduled service change (switch) date will be sent to ESP, the former ESP if applicable, and to the customer.  DASRs which are approved by SDG&E on or before December 15th, 1997, will be assigned a switch date no later than the January 1998 scheduled meter read date for that Service Account.  DASRs which are approved by SDG&E after December 15th, 1997, but before January 1st will be assigned a switch date no later than the February 1998 scheduled meter read date for that Service Account.

 

If a DASR is rejected, the utility will provide the ESP with the reasons for the rejection.



Any changes in scheduled service dates under this interim agreement is contingent upon final tariffs and rules being in place, and all tariff requirements being met, as specified in the text of the Interim Letter Agreement.





DASR Cancellation



For large customers, a DASR may be canceled by the submitting ESP, or the customer, within two (2) weeks after notification, or until three (3) business days prior to the scheduled service change date, whichever is earlier.  For small customers, a DASR may be canceled by the submitting ESP, or the customer, up until three (3) business days prior to the scheduled service change date.  The utility will notify the ESP of a customer’s cancellation.



A small customer is defined as any residential customer, regardless of electric usage; any non-residential customer who has a demand meter and records a maximum peak demand of at least 20 kW for no more than any three months during the past 12 months; and, any non-residential customer who has a non-demand meter and records a maximum monthly energy use of at least 12,000 kWh for no more than any three months during the past 12 months.



�San Diego Gas and Electric Company			DISTRIBUTION:		REFERENCE:

			(	APPLICANT (Original)		

Agreement to Perform	(	DIVISION   (Original)		

Tariff Schedule Related Work	(	ACCTG. SVCS.	

			, (Applicant)

has requested SAN DIEGO GAS AND ELECTRIC COMPANY, a California corporation (SDG&E), to perform the tariff schedule related work as located and described in paragraph 3 herein.



SDG&E agrees to perform the requested work and furnish all necessary labor, equipment, materials and related facilities required therefore, subject to the following conditions:



1.	Whenever part or all of the requested work is to be furnished or performed upon property other than that of Applicant, Applicant shall first procure from such owners all necessary rights-of-way and/or permits in a form satisfactory to SDG&E and without cost to it.



2.	Applicant shall indemnify and hold harmless SDG&E, its officers, agents, employees, shareholders, affiliates, and direct and indirect parent companies against all loss, damage, expense and liability resulting from injury to or death of any person, including but not limited to, employees of SDG&E, Applicant or any third party,  or for the loss, destruction or damage to property, including, but not limited to property of SDG&E, Applicant or any third party, arising out of or in any way connected with the performance of this agreement, however caused, except to the extent caused by the active negligence or willful misconduct of SDG&E, its officers, agents and employees.  Applicant will, on SDG&E's request, defend any suit asserting a claim covered by this indemnity.  Applicant will pay all costs that may be incurred by SDG&E in enforcing this indemnity, including reasonable attorneys' fees.



3.	Each party's liability to the other party for any loss, cost, claim, injury, liability, or expense, including reasonable attorneys’ fees, relating to or arising from any act or omission in its performance of this Agreement, shall be limited to the amount of direct damage actually incurred, except as provided for in this Section.  In no event shall either party be liable to the other party for any indirect, special, consequential, or punitive damages of any kind whatsoever, whether in contract, tort or strict liability.



4.	This Agreement shall be interpreted, governed by and construed in accordance with the laws of the State of California, and shall exclude any choice of law rules that direct the application of the laws of another jurisdiction, irrespective of the place of execution or of the order in which the signatures of the parties are affixed or of the place or places of performance. Except for matters and disputes with respect to which the CPUC is the sole proper venue for dispute resolution pursuant to applicable law or this Agreement, the federal and state courts located in _______ County, California shall constitute the sole proper venue for resolution of any matter or dispute hereunder, and the parties submit to the exclusive jurisdiction of such courts with respect to such matters and disputes.



5.	The location and requested work are described as follows:

	(Describe in detail the materials and facilities to be furnished and/or work to be performed by SDG&E.  If more space is required, use other side and attach any necessary drawings as Exhibits A, B, C, etc.):

LOCATION:		

DESCRIPTION OF WORK:





6.	Applicant shall pay to SDG&E, promptly upon demand  by SDG&E, as the complete contract price hereunder, the sum of

			dollars ($				).

	

	Upon completion of requested work, ownership shall vest in:	( SDG&E	( Applicant





				Executed this		 day of 			 19	.



		APPLICANT	SAN DIEGO GAS & ELECTRIC COMPANY

By:			Signature	By:		

			Print/Type Name		

			Title		

			Mailing Address		

		

												

Form No.________ (11/1/97)

Rate Support - ESP/DASR Administration�Request by the ESP for SDG&E to Perform ESP Meter Services





This attachment is applicable only to ESPs who have indicated on the DASR that they will perform the meter services listed below for its customers.  The ESP hereby requests that SDG&E perform the ESP meter services listed below for the service accounts identified below.  SDG&E will provide only those services, and associated technologies, which, in its sole discretion, it currently provides.  SDG&E will bill the ESP pursuant to CPUC approved charges in effect on January 1, 1998.  The charges for the service listed below are shown on Schedule DA, Unbundled Meter Service Fees.  Please submit a separate Attachment C for different combinations of meter services selected below.



(May choose one or more services)



	(	Meter Installations

	(	Meter Maintenance

	(	Meter Testing

	(	Meter Reading





SDG&E Account Number	Meter Number	Service Address

					

					

					

					

					

					

					

					

					

					

					

					

					

					

					

(If more service accounts are to be listed, please attach a separate page of service accounts using this format)





	ESP Signature	Date	

	Name (please print or type)

	Title (please print or type)



�
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	ATTACHMENT C












