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DIRECT ACCESS IMPLEMENTATION PLAN


SDG&E’s Detailed Implementation Procedures








SDG&E has developed detailed proposals for the following aspects of Direct Access:





Sign up process


Metering services


Billing services


Credit and collections





The details of each of these proposals are described below. SDG&E invites comments from all interested parties on the specifics of its proposals for these areas which will help SDG&E finalize its business requirements which support the needs of the marketplace.








SIGN UP PROCESS





Definition of 20 kW Threshold





Third Party Metering - All residential customers and commercial/industrial customers with loads at or above 20 kW are permitted to secure a meter services provider other than the UDC beginning on 1/1/98.  All residential customers and commercial demand metered customer with maximum demands under 20 kW in any one of the most recent 12 consecutive months are not eligible for third party metering in 1998.  Energy-metered customers with monthly usage under 12,000 kWh in any one of the most recent 12-month period are also not eligible in 1998.





Load Profiling Option - All residential customers and commercial or industrial  customers with maximum demands under 20 kW will be load profiled unless an interval meter is requested from the UDC.  The same 2- kW criteria that applies to third party metering eligibility will apply in the case of load profiling eligibility.  20-50 kW customers may petition for the load profiling option.  All load profiled customers of metering services will receive meter services from the UDC in 1998.





Rate Reduction Discount - All residential rates and the commercial Schedule A  rate has been filed in the Rate Reduction Bond proceeding as the most feasible method for administering the 10% discount to the  customers under 20 kW.  The criteria for eligibility for Schedule A is at least one month in the most recent 12-month period with maximum demand under 20 kW or if not demand metered, at least one month in the same period with monthly energy use below 12,000 kWh.





�
Customer Responsibilities





Information Requests -  Customers wanting information on Direct Access should contact the UDC or an ESP.  The UDC will provide customers with a CPUC approved information packet detailing the procedures and requirements for selecting Direct Access.  SDG&E will also prepare and make available  a Customer Guide to Direct Access.    The CPUC will maintain a database of registered ESPs. 





Direct Access Service Requests - Customers electing Direct Access must request Direct Access through the ESP with whom they want Direct Access service.  The UDC will not accept requests directly from the customer since the Direct Access Service Request implies a contract or agreement has been reached between the ESP and the customer.  The ESP will remain the central point of contact with the UDC.  Furthermore, the UDC will not accept requests from an ESP that has not signed a UDC-ESP Service Agreement and thereby authorized by the UDC.





Customer Options - Customers electing Direct Access must choose an ESP for energy procurement and may also choose the UDC or the ESP for metering and billing services.  Customers must request these service offerings through the ESP even if the customer choose the UDC for metering and billing.  It is not expected nor required that ESPs will make all metering and billing options available to the DA customer.  Therefore, it is the responsibility of the prospective DA customer to “shop around” for the ESP that offers the menu of services that is best suited to the customer’s needs.  Customers who do not choose Direct Access and remain UDC customers must take metering and billing services from the UDC and will be provided energy services through the Power Exchange.





Multiple Account Customers - The customer with more than one accounts at the same premise or at different premises may choose Direct Access or UDC service for each of its accounts separately.  SDG&E will not require the customer to choose only a single ESP for all customer accounts or for all accounts at a single premise.  However, the customer may not partition the load at a single meter or on a single account among ESPs or between an ESP and the UDC. 





Load Aggregation for Procurement - The DA customer may join a group of customers through an ESP or independently to secure power and may aggregate their load for the purpose of securing power at the best possible price.  





Load Aggregation for Calculating UDC Charges - UDC charges will be calculated for each account separately.  Load will not be aggregated for accounts at the same or different premises for the calculation of UDC charges.  This is the same policy applied under current CPUC rules and will be applied also under Direct Access.





�
ESP Responsibilities





CPUC Registration - ESPs that plan to serve residential and small commercial customers under 20 kW must register with the CPUC.





Renewables Certification - The ESP with 50% or more of its generation derived from renewable energy sources must get renewables certification from the State.  ESPs and Direct Access customers of the ESP must be given processing priority by the UDC if 50% or more of the generation is derived from renewable sources.  





Third Party Verification - The ESP is responsible for arranging for third party verification.  This arrangement is between the ESP and the verification agency.





ESP Requirements - All residential customers requesting Direct Access or a change of service provider must be verified by a third party verification agency as per  AB1890 and the CPUC decision.  The decision also states that commercial customers under 20 kW may be verified using the same third party verification process, or by written consent or other means.  SDG&E will accept either third party verification of these small commercial customers, or written consent.





Independent Verification Agency (IVA) Requirements - The verification agent is responsible to the ESP.  SDG&E will not require any interface with the IVA and will accept a warrant from the ESP that any and all verification rules have been followed.  Information necessary for processing service requests will be obtained from the ESP or the IVA as long as they have complied with all UDC electronic communication requirements, or other agreed upon submittal system.





Internet Access - SDG&E is currently considering both Internet and EDI for the electronic processing of Direct Access Service Requests.  SDG&E will consider non-electronic service requests for ESPs where electronic processes are not cost effective for the ESP, UDC and customer.  UDC approval is required for non-electronic processing requests. 





Electronic Data Interface -  SDG&E prefers EDI for  billing and payment and data transfer but does may not require it for ESPs processing a very small number of transactions.  If the ESP wishes to bill customers, process payments and transfer data electronically, it is responsible for setting up EDI communications with the UDC using a UDC specified protocol.  The metering data communications standards are the subject of a separate workshop.    





�
UDC-ESP Service Agreement - The ESP must sign a master UDC-ESP Service Agreement which is described in Chapter 10 which codifies the obligations and performance requirements of the UDC and the ESP, identifies service fees and timing requirements and the consequences of ESP and UDC non-performance. ESPs may sign a single master agreement whether or not they are providing the same set of services to all DA customers.  Provisions will identify the various service obligations of all parties under the various service options. 





Credit Worthiness - If the ESP plans to provide consolidated billing services to DA customers, it must file a credit application with the UDC and meet specific security requirements as described in Chapter 6.





Direct Access Service Requests - Once EDI has been set up (if required) and the UDC-ESP Service Agreement has been approved, it is the responsibility of the ESP to submit Direct Access Service Requests.  These DASRs may be submitted in batch, i.e., one DASR may accompany any number of customer accounts as long as all customers listed under a single DASR have requested the same service mix.  A single DASR is sufficient, for example, in the following circumstances: 





All customers require a meter installed by the ESP;


All customers require a meter installed by the UDC;


All customers have the appropriate meter installed;


All customer are residential or they are under 20 kW and no meter is needed; 


All customers have designated the same billing option;


All customers are residential and verified with an IVA.





To avoid UDC processing delays, it is the responsibility of the ESP to ensure that all customers for whom a DASR is being submitted meet the requirements stated above for that DASR.  The DASR will include the following information:





Customer name


Account address


Account number


Meter number


ESP name


ESP registration number


Metering services option


Billing services option


Meter readiness (if required)


Load profile identification (if required)


EDI readiness


Verification of CTC payment commitment (if required)


SDG&E will not require the identity of the Schedule Coordinator





Single Point of Contact - The ESP is responsible as the single point of contact with the UDC.  Although the ESP or the customer may choose a third party agent for metering or billing services, administration of Direct Access requires the ESP serve as the only contact.  If the DA customer serves as its own ESP, the UDC will deal directly with the customer on matters pertaining to their services.  





UDC Responsibilities





UDC-ESP Service Agreement - The UDC is responsible for preparing a standard form contract with provisions for the billing and metering options.  SDG&E will also provide a Energy Service Providers Manual which describe what ESPs need to know in easy-to-understand language and walks the ESP through the process.  





Written Contracts - SDG&E will not require a written contract for residential customers and commercial/industrial customers under 20 kW that have been independently verified according to AB1890.  However, SDG&E will require a written contract and authorized signature for all customers at loads above 20kW.  An authorized signature stating the DA customer will be responsible for paying the Competition Transition Charge (CTC) will be included as a provision of the contract only if the customer is not on an approved tariff rate.





Electronic Data Interface - SDG&E will not require EDI for billing or payment processing or for data transfer but will make the option available to customers who so choose.  SDG&E can process up to 10 EDI Trading Partner Agreements at one time which may take 90 days to complete.  The UDC will verify EDI data transfer capability before electronic billing and data transfer can be initiated.





Direct Access Service Requests -  DASRs received by the 15th of the month that do not require a meter charge will be switched to Direct Access on the next month’s regularly scheduled meter read date.  The UDC will not accept DASRs unless and until the ESP Service Agreement has been completed.  DASRs which  require a meter installation will not be processed until the meter has been installed.  In this case, the customer will be switched to Direct Access on the date the meter, including any required electronic meter reading capabilities, has been installed, an inspection test performed by the UDC and the meter has been read.   





Meter and Data Services Requests - SDG&E’s will process the MDSR as part of the DASR process and will not require a completed MDSR before processing the DASR.  Of course, a DASR which requires meter installations may cause delays in switching the customer to Direct Access.  If a customer requests the meter service offerings of SDG&E, the meter will be installed normally within 15 days unless the UDC is required to coordinate the installation of the telephone line.   


If the customer elects the ESP to be its meter services provider, processing time will depend on the ESP’s ability to install the meter, including any necessary communications systems, and meet with the UDC for meter and communications systems inspection tests.  Once the meter and communications systems inspection tests have been performed, the customer will be switched to Direct Access.





Processing Delays - Direct Access Service Requests will be processed on a first-come-first-served basis.  SDG&E does not anticipate bottlenecks in the Direct Access Service Request process and so any customers so requesting should be able to be switched to Direct Access in the same time frame.  There may be no need to prioritize customers of ESPs certified as 50% renewables unless delays are experienced.  However, should bottlenecks develop, Direct Access Service Requests for customers who wish to take service from an ESP that meets the 50% renewables requirement will be processed first, in order of receipt of their request.





Service Fees - The UDC may establish service fees according to the cost recovery guidelines outline in Section 1.3.  SDG&E proposes to charge for the following services.  Pro forma fees will be included in the tariffs filed on July 1 with final service  charges filed later in an Advice Letter filing as required in the Roadmap decision.  Service fees may include, among others, the following charges:





ESP Service Agreement


ESP Credit Evaluation  


EDI Trading Partner Agreement 


Processing DA Service Requests


Processing Service Change Requests 


UDC Meter Services Offerings 


Re-Read Meters (Non-Performance)


Re-Bill Customers (Non-Performance)


Late Payment and Collections Fees


Disconnect and Reconnect Fees


Consumer Information Data Base


12-Month Usage History (2X free) 





Processing Change Requests - Processing change requests will be on a first-come-first-served basis.  Failure of the ESP to provide required information may result in the customer moving to the bottom of the queue.  However, bottlenecks are not anticipated and change requests should meet the same timetable as new requests for Direct Access.  If the request is received by the 15th of the month, customers will be switched on the next month’s regularly scheduled meter read date. 





Service Change Options - The DA customer may change from one ESP to another, change the billing option or meter services provider or return to the UDC for full service.  SDG&E will place no restrictions at this time on the number of service changes a DA customer may request each year.  A service fee will be established for processing service change requests.





Authorized Change Agent - The UDC prefers to accept change requests submitted by the ESP and not from the customer directly.  In cases where the customer is returning to the UDC or is having difficulties with the ESP, the UDC will accept customer notification with appropriate verification process.





Verification - Residential customers and commercial customers under 20 kW must be verified by an independent verification agent the same way new Direct Access customers are verified. In cases where the UDC is default provider, e.g., the ESP goes out of business, the DA customer will have 30 days to make new choices and a verification agent will be required to verify those choices.  For customers returning to the UDC under default, independent verification will not be required at this time.





UDC Processing - The same time requirements will be applied to a change request as for a new customer signing up for Direct Access.  Thus, meter installations and other requirements may delay the change of service in the same way as in the DASR.





Credit Requirements - A returning DA customer to UDC service may be treated as a new customer and may be required to submit a credit application and either post a security deposit or submit to a credit worthiness evaluation.





UDC Reporting Requirements - The UDC shall submit monthly Direct Access status reports to the CPUC as required in D.97-05-039.








METERING SERVICES





A metering and communications workshop will be held and a report issued on the subject on July 25 as per D.97-05-039.  This section is not designed to replace what is decided in that workshop but to supplement the workshop findings with specific UDC obligations, offerings and processes which will support all CPUC metering decisions.





Metering Requirements





Interval Meters - Meters capable of measuring demands at 15-minute intervals will be required for all Direct Access customers with maximum demands above 20 kW.  15-minute interval meters are optional for DA customers under 20 kW.  All virtual Direct Access customers, regardless of size, choosing hourly PX pricing, must have meters capable of recording 15 minute intervals.





Load Profiles - Customers with maximum demands under 20 kW have the option of load profiles (i.e., hourly load patterns applied to monthly energy consumption).  Appropriate load profiling methodologies are the subject of a separate workshop.  Customers between 20 kW and 50 kW may petition the CPUC for load profiling.





Meter Service Providers - DA customers above 20 kW can choose to have the UDC or ESP purchase, install, maintain and read the meter after 1/1/98.  DA customers under 20 kW must have meters purchased, installed, maintained and read by the UDC until 1999 at which time these DA customers will be able to choose another provider.  If the DA customer chooses an ESP for metering services, the ESP will be considered the meter agent on or after 1/1/98.  The UDC will deal with the ESP regarding meter services even if the ESP subcontracts with a third party.  If the DA customer serves as its own ESP, the UDC will deal directly with the third party meter agent selected by the DA customer.  This single point of contact is essential initially but after 1/1/98, the UDC will make every effort to allow direct dealings with third party meter agents other than the ESP.    





Meter Ownership - Prior to 1/1/98, only UDCs can own meters, including interval meters installed by UDCs in preparation for Direct Access under Rule 2.  After 1/1/98, the DA customer, ESP or the UDC may own the meter at the customer’s option.  A UDC customer that does not choose Direct Access may not own the interval meter.  If the DA customer owns his own meter and returns to UDC service, the UDC may purchase the meter from the customer or replace the meter and return the existing meter to the customer.   





The UDC may replace the meter or, if the meter meets State standards and is compatible with SDG&E systems, purchase the meter at the lesser of:  (1) replacement cost less depreciation or (2) the market price established in the secondary market, if any.  The returning customer may also sell the meter to any other market participant (e.g., ESPs or other DA customer) but if not replaced with a meter appropriate for billing of UDC charges (e.g., a meter with a standard approved protocol), the UDC will replace the meter with one that does meet statewide standards.  





If the existing meter can be externally retrofitted with a device to make it capable of 15-minute interval measurements, this device may be owned by DA customers, ESPs or the UDC even if the UDC owns the existing meter.  If the device must be installed inside the existing meter, the UDC must own the retrofit device.  Retrofit devices must be capable of communicating with SDG&E’s meter reading system.  If a customer returns to UDC service, the customer may retain ownership of the external device or sell it under the same rules as described above for the interval meters.  The meter instrument current and potential transformers - i.e., CTs and PTs - however, are part of the UDC system and must be owned, installed and maintained by the UDC. 


 


SDG&E Metering Services





Services Before 1/1/98 - SDG&E will install an interval meter capable of 15-minute interval measurements prior to 1/1/98 under current Rule 2 provisions.  SDG&E will purchase, own, install, maintain and read said meters during this period.  The meter will meet current standards for interval meters.  Meters installed by the UDC prior to statewide standards being adopted will be “grandfathered” as meeting the standard.  ESPs or third parties will not be permitted to install meters until 1/1/98 even if the customer has signed up for Direct Access before 1/1/98 and even if statewide standards have been adopted.  All meters installed after 1/1/98 must meet the adopted statewide standards.


 


Services After 1/1/98 - After 1/1/98, DA customers above 20 kW, ESPs and UDCs may own meters.  For customers over 20 kW, both ESPs and UDCs may offer metering service options.  SDG&E will offer at least three meter services options. All meters installed by SDG&E after 1/1/98 will meet State standards.  The three SDG&E metering service options are as follows:  





Monthly Meter Service - This is the simplest and least expensive option.  The meter is not connected to a telephone line but is read manually once a month.  Usage data provided to the customer under this option will be validated.





Daily Meter Service - This meter option communicates daily using the DA customer’s existing telephone line.  Usage data is available to the customer or the ESP via electronic means. The usage data is not validated under this option, comprising actual measurements only.





Real-Time Meter Service - This option is capable of “real-time” communications provided that the customer or the ESP has purchased the appropriate software and has a telephone line dedicated to meter reading.  Usage data is available within 15 minutes but will not be validated since the data is provided in real time. The cost of the dedicated phone line is extra.





SDG&E will price the meter services as a monthly rental fee, which includes the cost of the meter (recovered over the assumed economic life of the interval meter),  maintenance and periodic (e.g., monthly) reads.  The installation and removal of these meters will be priced as a one-time cost at the time the service is performed.  This pricing approach permit DA customers to switch meter service providers at any time for the price of installation and removal of SDG&E’s meter since the UDC can re-use the meter in another application during its economic life.  The cost of the meter will be reduced by the value of the existing meter it replaces.  The value will be estimated as the replacement cost less depreciation until such time that the number of replaced meters cannot be redeployed in the field or sold.  At that point, the replaced meter has only salvage value and no opportunity cost. 





SDG&E will accommodate DA customers and ESPs that wish to purchase either bundled or unbundled meter services from SDG&E.  SDG&E will provide either  bundled services for the three options above or permit DA customers or ESPs to separately (1) own, (2) install/maintain, or (3) read meters on 1/1/98.  





Other Services - SDG&E may provide other services at its discretion after 1/1/98, such as analysis of customer loads or other related services.  No such services are proposed at this time, however, to be offered on 1/1/98.





ESP Metering Services





Service Agreement - A metering service agreement will be part of the UDC-ESP Service agreement which will detail the respective responsibilities of the UDC and the ESP to ensure accurate, reliable and timely metered usage measurements.  The meter services agreement is a contractual obligation on the part of the ESP and will contain performance requirements, consequences of non-performance by either party, any service charges or fees, data transfer and other time requirements and criteria for establishment and termination of the metering services agreement  Service fees may include:  re-reading the meter if the ESP fails to provide the necessary data on time or if the data provided is inaccurate, removing or replacing the meter at the request of the ESP or the customer, and other related charges. 





Service Options - The ESP may provide meter services to DA customers or arrange for meter services through a third party meter agent but must remain the point of contact for the UDC unless the DA customer serves as its own ESP.  This limitation may be lifted in time once SDG&E gains more experience with Direct Access and can manage multiple points of contact.





Standards - Meters installed by the ESP or its meter agent must meet the same standards adopted by the CPUC that will apply to UDC-installed interval meters.  Standards for non-UDC parties installing, calibrating and removing/returning meters are the subject of a workshop from which a report will be issued and a CPUC decision on such standards is expected prior to 1/1/98.





Certification - The meter installed by the ESP (or the UDC) must be certified and may be certified by the manufacturer to avoid a special UDC certification process.  If the UDC was required to certify the meter, delays could be experienced due to the time required for certification.  SDG&E prefers that the State certify all meter installers (i.e., State license for Electrical Contractor).  Absent that, SDG&E may consider training and testing meter installers.





Communications - No communications or data transfer interface is required if the interval meter will be manually read by the ESP.  However, for meters remotely read, a communications link must be established, tested and verified as “ready.”  Even if the ESP plans to read the meter remotely, the meter must be equipped with an Opticom Port and the appropriate protocol given to the UDC) so that the UDC can read the meter manually if the ESP fails to provide an accurate read on schedule.  If the existing meter does not meet these criteria, the UDC will require that the meter be replaced. 





Meter Information - The ESP must provide to the UDC the salient meter features and relevant information during the sign up process to include, among others, the meter manufacturer, serial number, meter constants (Kh, Ke, and Kt) which will be input into the SDG&E’s meter inventory system. This information is essential for addressing metering problems and periodic testing. SDG&E requires that their meter number be placed on all ESP meters.  SDG&E will supply each ESP with a block of numbers to have “fixed” on their meters.  When data is passed along from the ESP to the UDC this meter number must accompany that transfer.  SDG&E’s systems can support serial numbers with up to seven digits.





Liability - The ESP that provides metering services to DA customers, or subcontracts with a third party meter agent for metering services, assumes full liability for the safe installation of the meter and for any damages caused to DA customer property or the UDC system as a direct result of the meter installation.  The meter inspection test performed by the UDC prior to energizing the meter and switching the customer to Direct Access does not absolve the ESP from liabilities associated with providing meter services.  The UDC will not be responsible for ESP meters in those default situations where the ESP fails in its meter service obligations and the DA customer returns to the UDC by default. 





Installation - The ESP or its meter agent may install the meter; however, SDG&E must meet with a qualified meter tester at the customer site for a meter inspection test.  Once a joint meet takes place, the meter will be read and the customer will be switched with the read to Direct Access or to the new ESP.  The UDC may waive the joint meet obligation and the meter inspection test at its discretion.  The UDC will charge the ESP for failure to appear at the joint meet unless the test is waived and will require the ESP to reschedule.  Direct Access may not commence until the meter inspection test has either been completed or has been waived by the UDC.  





Energy Theft - Energy theft is problematic for both ESPs and UDCs.  The UDC will retain its revenue protection responsibilities and notify the ESP of suspected energy theft and, if the suspicion proves to be valid, appropriate actions will be taken, similar to those contained in current CPUC rules, against the responsible party (e.g., the ESP or Direct Access customer suspected of energy theft).  If the ESP is culpable, the UDC may terminate the ESP as an authorized meter services provider and may terminate the UDC-ESP Service Agreement at its discretion.





Meter Testing - SDG&E will do routine sampling and testing of UDC meters only to ensure UDC meter accuracy within CPUC-determined tolerances.  All meters for UDC customers over 500 kW will be tested once a year.  Other meters (except self-contained meters) will be tested once every two years.  Self-contained meters will be tested once every four years.  Tests of customer-owned and ESP-owned meters will be required on the same schedule as UDC meters and must satisfy the same criteria.  Results must show that meters are within acceptable tolerances.  If the meter test results for meters owned by the ESP or DA customer prove to be out of tolerance, the ESP or DA customer will be required to bring the meters within the acceptable range, replace the meter or the UDC will replace the meter.  Testing of interval meters will be recovered in a 376 account if it is determined to increase costs above what is currently embedded in base rates.  A service fee will be imposed if the UDC is required to replace an inaccurate meter.  





Meter Data - Both the ESP and the UDC require timely and billing quality data and the meter service provider must transfer meter read data according to the requirements outlined in Chapter 3 on Billing.  If the UDC provides meter reading and reads the meters manually once a month, the meter read data will be provided to the ESP on the scheduled UDC meter read date.  Remotely- or electronically- read meters may be provided on a more flexible schedule to the ESP but the UDC is not required to read the meters remotely or electronically.  If the ESP provides meter services, the meter read must be provided according to the UDC scheduled billing cycle read dates as detailed in Chapter 5 on Billing Services.  If the meter data does not arrive on the scheduled date, the UDC may re-read the meter and impose a service charge to recover the cost of the special read.  Provisions for enforcement of meter accuracy will be the subject of a separate workshop.





Default Service - If the DA customer returns to UDC service because of default on the part of the ESP meter service provider, the UDC will read the meter manually through the Opticom port until the customer makes another meter service provider choice (within 30 days).  After 30 days, the UDC may replace the ESP meter with a UDC meter.  The UDC will not be responsible for the removed ESP meter. 





Cost Recovery - Service charges or fees may be assessed for services provided by either party to the other.  The UDC may recover costs through 376 accounts rather than through the use of service charges or fees.  As interval meters replace conventional energy, demand and time-of-use meters, the stock of existing UDC meters in the field may become stranded as a direct result of Direct Access.  The UDC expects full recovery of such stranded investments through a 376 account.





The policies and procedures described above for SDG&E are subject to change as various workshops and CPUC decisions on the many complex metering, communications and data transfer issues are resolved in the coming months.  Generally, SDG&E supports similar treatment and expectations of meter services providers whether the UDC or ESP. 








�
BILLING SERVICES





Customer Billing Options 





D.97-05-039 permits three (3) billing options under Direct Access:





Consolidated UDC Billing - Billing of UDC and ESP charges by the UDC to the end use customer on the same bill.





Consolidated ESP Billing - Billing of UDC and ESP charges by the ESP to the end use customer on the same bill.





Separate or Dual Billing - Billing of UDC charges by the UDC  and ESP charges by the ESP on two separate bills.





Eligibility Requirements - A Direct Access customer may select one of the three billing options from the billing options offered by the ESP and the UDC.  The UDC will offer all three billing options to Direct Access customers.  SDG&E customers not participating in Direct Access are not eligible for billing by third parties.  ESPs may offer one or more of the options but are not required to offer all the billing options. Requests for billing options must be directed to the UDC through the ESP.





Electronic Data Interface - The UDCs prefer electronic data interface (EDI) - electronic billing .  The UDCs will make available non-EDI billing options (subject to UDC pre-approval) where special circumstances exist, such as where the number of accounts is too small to make EDI billing cost effective.  Where EDI is required by a UDC or preferred by the ESP or customer, communication links must be established, tested and verified as ready for Direct Access.





Bill Preparation and Presentation





Consolidated UDC Billing





UDC Obligations - The UDC is responsible for calculating the UDC charges and preparing the bill for presentation either by mail or electronic means to the DA customer. The UDC will include ESP charges on the UDC consolidated bill but has no obligations regarding the reasonableness or accuracy of the ESP charges or for related disputes between the ESP and the DA customer.  Since SDG&E will include ESP charges as calculated by the ESP, SDG&E will not warrant the accuracy of the ESP charges nor attest to reasonableness.  The UDC is responsible for processing customer payments and transferring amounts paid toward ESP charges to the ESP when the payments are received.  





ESP Obligations - The ESP is responsible for submitting the necessary billing information required by each UDC to facilitate UDC consolidated billing. The ESP must submit the specific billing information required by the UDC in the UDC required format and on the UDC’s billing schedule by electronic or other UDC-approved means.  ESP charges are due to the UDC as specified below under Meter Reading Data Timing Exchange.  Duplicate bills for ESP charges may be sent to DA customers by the ESP at the ESP’s sole discretion.





Timing - UDC consolidated bills will normally be rendered once a month.  When the UDC provides consolidated billing, SDG&E requires that ESP and UDC charges be based on the same billing period data to avoid any confusion by customers.  This practice will also simplify the remedy of any billing errors.  ESP charges must be received by the UDC the day following the meter read date to be included in the consolidated bill.  If billing charges have not been received from the ESP by this date, the UDC will render the bill for UDC charges only - without ESP charges - and the ESP must wait until the next billing cycle or send a separate bill to the customer for ESP charges:  The UDC is not required to estimate ESP charges on the UDC consolidated bill.





Service Charges - Although the UDC may  charge DA customers or the ESP for its consolidated billing services, SDG&E will not be charging for this service at this time.  The UDC will charge ESPs for re-billing customers due to errors in ESP meter reads or ESP charges, however. The UDC will also charge the ESP if the meter read was not received in time for the calculation of UDC charges and has to re-read the meter manually.  The UDC will not charge for re-reading or re-billing if the UDC was the responsible party. Service charges will be identified in the UDC-ESP Service Agreement and the actual fees will be included in the UDC tariffs and rules for electric service.





Consolidated ESP Billing





UDC Obligations - The UDC will calculate all UDC charges and convey the amounts to be included on the ESP consolidated bill to the ESP in the CPUC-required format.  UDC charges will be calculated based on UDC scheduled billing cycles under this billing option regardless of which party provides the meter read.  UDC charges will be conveyed to the ESP electronically or by other means.  Duplicate information bills identifying UDC charges will not be sent separately to DA customers by the UDC under ESP consolidated billing. 





ESP Obligations - The ESP may offer consolidated billing services to Direct Access customers they serve once a billing service agreement has been signed and included in the master UDC-ESP Service Agreement.  The ESP is required to prepare the bill and include both ESP and UDC charges, process end use customer payments and assume collections responsibilities. Under this billing option, ESPs must pay all undisputed UDC charges due to the UDC regardless of whether the customer has paid the ESP. The ESP must include all UDC charges on the ESP consolidated bill.  The ESP has no obligations regarding the accuracy of charges calculated by the UDC or related disputes.  Disputed charges will be handled according to current CPUC procedures.  





Timing - SDG&E recognizes that ESPs may render bills more or less frequently than once a month.  However, the UDC will continue to bill the ESP each billing cycle period for the amounts due by the end user for that billing month.  SDG&E may be able to consider other more flexible billing options sometime after 1/1/98 but will be required to undertake special bill calculations in these circumstances and will be at a fee  The UDC will convey amounts due by customer account to the ESP based on the Metering Data Timing Exchange section   Meter read data will be required on the same scheduled as the UDC billing cycles.  If the UDC fails to provide the UDC charges to the ESP by the time the ESP consolidated bill is prepared, the ESP may render the bill without those charges included and the UDC will either wait until the next billing period or send a separate bill to the customer for those charges.  The ESP is not required to estimated UDC charges if charges are not received nor delay the ESP billing. 





Service Charges - The ESP may charge the DA customer for the consolidated billing service at its sole discretion.  The ESP may charge the UDC for any re-reading meters or re-billing customer as required if the UDC fails to provide the necessary data in time for ESP consolidated billing.  The ESP may not charge the UDC is the re-bill or re-read was the responsibility of the ESP.  All service charges by the ESP to the UDC must be identified in the UDC-ESP Service Agreement.  Charges may also be imposed if ESP billing is more or less frequently than once a month and the UDC incurs additional costs to process UDC charges.





Separate or Dual Billing





UDC Obligations - The UDC is responsible for calculating the UDC charges, preparing the UDC bill and presenting the separate UDC bill to DA customers by electronic or other UDC acceptable means.  The billing method is the sole responsibility of the UDC and its customers.  The UDC has no obligations regarding the accuracy of ESP charges or related payment disputes.  Accurate and timely meter read data must be shared between the ESP and UDC.





ESP Obligations - The ESP is responsible for calculating the ESP charges, preparing the ESP bill and presenting the separate ESP bill to DA customers by electronic or other means.  The billing method is completely independent of the method selected by the UDC.  The UDC has no obligations regarding accuracy of ESP charges or related payment disputes.  Accurate and timely meter read data must be shared between the ESP and UDC.





Timing and Fees - Meter read data is required by the UDC on the scheduled meter read date which conforms to UDC billing cycles even under separate billing.  Similar charges will be imposed by the UDC or ESP for failure to provide accurate and timely meter reads and so fees for re-reading meters and re-billing customers may be imposed even under the separate billing option.





Default Option - Separate billing is an option to the DA customer but there may also be instances where consolidated billing by the ESP or UDC is not acceptable, such as where the ESP’s consolidated billing service options have been withdrawn due to non-performance.  Such circumstances will be detailed in the UDC-ESP Service Agreement.  In these cases, separate billing of UDC charges will be the default option unless the customer choose otherwise.





Meter Read and Billing Data





Consolidated UDC Billing





UDC Obligations -  If the UDC reads the meter, it must transfer validated meter read data required for calculation of ESP charges on the UDC’s regular billing date, by electronic or other acceptable means, unless arrangements have been agreed to by the UDC and ESP.  Beginning on 1/1/98, interval metered and load profile customers will be read and billed according to UDC billing cycles. Load profiled customers must be billed according to UDC scheduled billing cycles so meters must be read on the same schedule.  More flexibility may be considered for interval metered customers once more is known about the volumes of bills processed and data transfer capabilities. 





ESP Obligations - If the ESP is the meter agent, it must provide validated meter read data to the UDC to facilitate UDC consolidated billing.  Details of data transfer, data format, accuracy standards and other related matters will be addressed in a workshop report to be issued on July 25.  Meter data must be forwarded to the UDC according to the time frame required by the UDC.    





Consolidated ESP Billing





UDC Obligations - The same obligations for meter data sharing apply to both parties under ESP consolidated billing.   





ESP Obligations - The same obligations for meter data sharing apply to both parties under ESP consolidated billing.





�
Separate or Dual Billing





UDC Obligations - The same obligations for meter data sharing apply to both parties under ESP consolidated billing.   





ESP Obligations - The same obligations for meter data sharing apply to both parties under ESP consolidated billing.





Meter Reading Data Timing Exchange





The timing, validation and estimation of meter reading data will be subjects of the Meter Data Workshops.  The following reflects SDG&E’s position:





Meter Reading Data





The company providing the meter reading services is responsible for providing the other company validated meter read data by 6:00 am the day following the meter read date.  





In the case where the same company is performing both the meter reading services and consolidated billing, the other company must submit their billing charges to the company providing consolidated biller by 6:00 am the following day after receiving the meter reading data. (2 day delay) 





In the case where the meter reading services are being performed by one company and the consolidated billing by the other company, the company providing meter reading services will be responsible for submitting both validated meter reading data and billing charges to the company providing consolidated billing by 6:00 am the day following the meter read date. (1 day delay)





Estimating Meter Read Data





The company providing the meter reading services is responsible for:





providing timely and accurate validated meter read data;  


investigating and correcting situations where meter read data is unavailable or suspected as erroneous;


when necessary, estimating the meter read data and noting that the data is estimated at the time of data transfer.


 


The company accepting the meter reading data has the right to also validate the data and verify if the data appears to be incorrect.    





Bill Calculations and Formats





The bill calculation methodology will comply with decisions resulting from D.96-12-009.  This includes the method for calculating the CTC.  SDG&E proposed the residual CTC method and, absent a CPUC decision to the contrary, will assume this method when it begins programming the bill calculation method.  SDG&E requires a CPUC decision on the bill calculation methodology and bill format by 6/30/97, at which time SDG&E will commence system programming based on the adopted method to be able to bill customers on 1/1/98. If a CPUC decision is issued after 6/30/97, SDG&E may not be able to adjust systems programming to match the adopted calculation method until sometime after 1/1/98.





The Commission is expected to issue a decision on bill formats in the Ratesetting proceeding.  Bill format approaches provided by UDCs are subject to the decision.  Although the UDCs will attempt to have similar UDC formats, programming lead times and system capabilities may require some differences as of 1/1/98.  Changes reflecting CPUC decisions, if different than assumed, will be made after 1/1/98. 





Consolidated UDC Billing





UDC Obligations - The UDCs will include a summary ESP charge on the first page of the consolidated bill and provide any billing-related details of the ESP charges on a separate page.  The separate ESP page will be printed with the UDC bill or electronically transmitted exactly as provided by the ESP.  The UDC consolidated bill must adhere to the bill format decided by the CPUC.  The UDC will not edit ESP text but does have the right to refuse to present any information on the bill which is not related specifically to ESP charges.  The summary charge and the first separate detail page of ESP charges will be included without charge to the ESP, assuming postage is not increased as a result of the larger bill .  If additional pages cause any incremental postage, paper or other costs, the ESP will be charged for the additional costs.





ESP Obligations - The ESP is required to provide all calculated ESP charges to the UDC and the complete text of the separate detail page.  The data must be transmitted electronically or by other acceptable means so that the UDC can prepare the consolidated bill.  At a minimum, the summary charge for the first page should be provided even if the detail page is late.  This will facilitate including ESP charges on the consolidated bill and avoid delays in rendering the bill for ESP charges for that period.  Failure to provide the summary charge at a minimum will cause the bill to be sent without ESP charges.





�
Consolidated ESP Billing





UDC Obligations - The ESP is entitled to the same rights and have the same obligations as presented for both parties under UDC consolidated billing.  





ESP Obligations - The ESP is entitled to the same rights and have the same obligations as presented for both parties under UDC consolidated billing.





Separate or Dual Billing





UDC Obligations - The same caveats apply to bill calculation methods for separate UDC bills as were stated under UDC and ESP consolidated billing.  The separate detailed page is not an issue under separate ESP/UDC billing.





ESP Obligations - The ESP is under no obligation regarding bill calculation methods and does not need to follow any standard bill format for ESP charges. The separate detailed page is not an issue under separate ESP/UDC billing. 





Billing Information and Inserts





UDCs are required to include various legal and safety notices in their monthly bills.  This practice is essential regardless of the billing option selected.  Billing by electronic means rather than by mail may require alternative communications.  





Direct Access and UDC customers will receive such notices in their bills regardless of whether the ESP or UDC is the billing agent.





Consolidated UDC Billing





UDC Obligations - The UDCs will continue to send any mandated legal and safety notices to both UDC and Direct Access customers.  SDG&E will design, print and insert these notices in mailed UDC consolidated bills.  The UDC may also enclose UDC-related bill inserts in UDC consolidated billing as permitted by CPUC regulations.  The UDC will restrict the use of the billing envelope to ESPs or other third parties.  For the electronically-billed customer, mandated legal and safety notices may be will communicated by electronic means, if feasible, or otherwise mailed separately.  





ESP Obligations - The ESP may include any information directly related to the calculation or understanding of ESP charges directly in the bill but may not include any text on the separate detail page(s) which is not specifically related to the charges or their explanation.  The ESP has no rights with respect to the use of the UDC consolidated billing envelope.





Consolidated ESP Billing





UDC Obligations -. SDG&E will design, print and deliver mandated safety and legal notices to the ESP in standard size if the ESP renders bills by mail.  If the ESP renders bills electronically, the UDC will either provide the printed version or electronically transmit these notices to the ESP for communication to electronically-billed customers at the ESP’s option. The UDC detail page of the ESP consolidated bill may only include text which is intended to explain the UDC billing and charges.  The UDC may not use the ESP envelope to offer other services to DA customers unless the ESP authorizes its use.





ESP Obligations - The ESP will be required to inform their ESP consolidated billing customer of any mandated legal and safety notices when billed by mail.  At their discretion, the ESP may request the UDC provide a separate mailing of such notices at a cost.    For electronically-billed customers, the ESP may transmit such notices by mail or electronically at their option.  The ESP may enclose any notices related to their services in the ESP consolidated bill. 





Separate or Dual Billing





UDC Obligations - The UDC will continue to mail mandated safety and legal notices in the billing envelope and may use the billing envelope as it does in current practice for providing information to UDC and DA customers equally.





ESP Obligations - The ESP may include any information in the separate bill and has no obligations with respect to the use of the ESP billing envelope.





Payment Options





.Consolidated UDC Billing





UDC Obligations - SDG&E will prefer but not require electronic payment services for electronically-billed customers.  SDG&E will accept cash, check or electronic payments under this billing option.  The UDC is required by D.97-05-039 to pay the ESP the amounts paid the UDC for ESP charges only after the payment is received.  Payments will be transferred to the ESP specifying amount paid by account number.  





ESP Obligations - Upon receipt of the UDCs payment, the ESP is responsible for promptly and accurately posting the payment to the customer’s account.  The ESP will also be responsible for any follow-up inquiries either with the UDC or customer if there is question concerning the payment amount.   





�
Consolidated ESP Billing





UDC Obligations - Upon receipt of the ESPs payment, the UDC will be responsible for promptly and accurately posting the payment to the customer’s account.  The UDC will also be responsible for any follow-up inquiries with the ESP if there is question concerning the payment amount.   





ESP Obligations - ESPs may accept cash, check or electronic payments under this billing option at their option. The ESP is required by D.97-05-039 to pay amounts owed to the UDC for UDC charges whether or not the customer has paid the ESP.  Payment is due in full from the ESP within 15 days from the date the UDC charges are rendered to the ESP regardless of whether the customer has paid .  ESP must specify the customer’s account number and payment amount at the time of payment. 





Separate or Dual Billing





UDC Obligations - The UDC is responsible for payment of miscellaneous charges imposed by the ESP as per the UDC-ESP Service Agreement for services but has no payment obligations with respect to customer charges.  These charges are due within 15 days of the date the bill is rendered.





ESP Obligations - The ESP is responsible for payment of miscellaneous charges imposed by the UDC as per the UDC-ESP Service Agreement for services but has no payment obligations with respect to customer charges. These charges are due as specified in the UDC-ESP Service Agreement.





Timing and Cash Flow





Depending on UDC-ESP meter read, billing and payment arrangements, the UDCs’ cash flows may be delayed.  Any such impacts will have to be mitigated through service fees or Section 376 cost recovery.  For example, the timing of meter and billing data transfer under the UDC consolidated billing option may cause delays in payments to the UDC.  Furthermore, delays due to re-reads and re-bills caused by errors, failure to perform by either party or data transfer delays may cause additional cash flow costs to be incurred.  Consolidated billing options are somewhat more subject to these delays but meter data transfer and re-reads are possible under all three billing options.  SDG&E will work toward enhancement of meter reading, data transfer and consolidated billing processes over time.





�
Billing Services Tariff





UDC Obligations - The UDCs will provide pro forma tariffs for services in the July 1 filing and final tariffs in an Advice Letter filing as the CPUC requires.  SDG&E doe not plan to charge the DA customer or the ESP for consolidated billing services at this time but will impose charges for re-reads and re-bills.





ESP Obligations - The ESPs have the ability to submit comments to pro forma tariffs and the Advice Letter filing as based on CPUC guidelines.  The ESP will also retain the right to impose comparable charges on the UDC.  All charges will be identified in the UDC-ESP Service Agreement and attached.








CREDIT AND COLLECTIONS





Bill Payment Obligations





Consolidated UDC Billing





ESP Obligations - The ESP has no payment obligations for end user payments if the UDC is providing consolidated billing services.  However, the ESP must remit payment for any sundry charges for services provided them by the UDC within the terms of sale as specified in the UDC-ESP Service Agreement.  Sundry charges will be due within 15 days of the date the bill was rendered.  The ESP is required to settle any disputes of ESP charges with the end user.  





UDC Obligations - The UDC must remit payments to the ESP only for the amounts paid by the DA customer for payment of ESP charges.  Payments are due on the later of (1) 15 days after the bill was rendered to the end user or (2) the day after the payment is received from the end user.  The UDC will not forward any amounts owed to the ESP that have not been received from the end user.  The UDC will process payments and post UDC charges paid to end user accounts and transfer funds owed the ESP to the ESP.  On the statement for the following month, the UDC will debit to the ESP any amounts resulting from returned checks and assess a returned check charge to the end user.  Any disputed ESP charges will be placed in an escrow account until resolution of the dispute at which time the appropriate payment will be forward to the ESP.





End User Obligations - The end user must pay the UDC for all UDC and ESP charges within 15 (commercial) to 19 (residential) days of the date the bill was rendered.  This is the same payment policy that applies to non-DA customers.  The end user must notify the UDC of any disputed UDC charges; otherwise, the partial payment will be handled as a late payment.  Disputed ESP charges must be directed to the ESP and disputed UDC charges to the UDC.





Consolidated ESP Billing





ESP Obligations - The ESP must remit payment for all UDC charges due in full and within 15 days of the date the UDC renders the bill to the ESP.  This rule applies regardless of whether the end user has actually paid and regardless of whether the ESP is able to collect amounts due from the end user.  Disputed UDC charges must be placed in an escrow account until the dispute has been resolved at which time the appropriate payment is made to the UDC. 





UDC Obligations - The UDC has no payment obligations for any end user payments if the ESP is providing consolidated billing.  However, the UDC must remit payment of any sundry charges for services provided by the ESP within the terms of sale as specified in the UDC-ESP Service Agreement. 





End User Obligations - The end user must pay the ESP for all UDC and ESP charges according to the terms established between the ESP and end user.  If any charges are disputed, the customer must notify the ESP of the disputed amount.  Disputes of ESP charges must be directed to the ESP disputes of UDC charges must be directed to the UDC.





Separate or Dual Billing





ESP Obligations - The ESP has no payment or collections obligations to the UDC for end user payments UDC charges.  However, the ESP must remit payment of any sundry charges due the UDC for services provided by the UDC within the terms of sale as specified in the UDC-ESP Service Agreement. Sundry charges will be due 15 days after the bill is rendered.





UDC Obligations - The UDC has no payment or collections obligations to the ESP for end user payments of ESP charges.  However, the UDC must remit payment of any sundry charges due the ESP for services provided by the ESP within the terms of sale as specified in the UDC-ESP Service Agreement.





End User Obligations - The end use must remit payment in full to the UDC for charges due the UDC within the terms of sale as provided for in CPUC rules. 








Collections Obligations and Procedures





Consolidated UDC Billing





ESP/UDC Obligations - The ESP is responsible for collections of unpaid ESP charges, for notifying the end users of late or non-payments and for taking the appropriate collections actions to recover amounts owed the ESP.  The UDC has the same delinquent collections responsibilities for UDC charges.  This is in accordance with the CPUC ruling in D.97-05-039.  





Buying Receivables - SDG&E will not buy receivables or otherwise assume ESP collections responsibilities at this time.  However, SDG&E may consider such opportunities at a later date for a fee but only if the UDC can be assured of the right to disconnect end user service for unpaid ESP charges. 





Assignment of Partial Payments to End User Accounts - Partial payments by end users will be credited first to UDC charges and any remaining balance forwarded to the ESP for payment of ESP charges unless directed to specific accounts by the end user.  Undisputed but unpaid balances owed the UDC will be considered late and subject to UDC late payment procedures.  


 


Late or Non-Payments by End User - Current CPUC rules will apply to late or non-payment of UDC charges by the end user.  Payments from a commercial end user will be considered late if not received within 15 days of rendering the bill and the UDC will mail a past due notice on the 20th day.   If payment has not been received by the 25th day, the UDC will assess a late payment charge based on the calculations described in SDG&E’s current Rule 9.  (The late payment charge as of 1-1-93 is 0.8%).  The late fee will apply to the balance owed, including unpaid late fees, in each billing period.  If a field call is required to notify the end user or to collect unpaid balances, a service charge may be assessed as per current CPUC rules.  If payment of UDC charges has not been received by the next billing date, the UDC will include the balance forward on the next bill.  The same policies will be applied to UDC or separately billed DA customers.     





Termination of Consolidated UDC Billing - The UDC will not terminate UDC consolidated billing for non-payment of UDC charges by end users and will use the same collections policies and procedures applicable to UDC customers and separately billed Direct Access customers.  The end user retains the right to change the billing option at any time, but this change will not release the end user from the obligation to pay all unpaid balances.  Unless the UDC and the ESP mutually agree, unpaid end user balances will not be transferred to the new billing agent but continue as the UDC’s sole responsibility.  The UDC will follow current CPUC rules for unpaid final bills, including disconnection.  





Consolidated ESP Billing





ESP/UDC Obligations - The ESP is responsible for collection of both unpaid ESP and UDC charges, for notifying end users of late or non-payments and for taking appropriate collections actions to recover the amounts owed.  SDG&E will not assume this collections obligation under consolidated ESP billing.  





Selling Receivables - SDG&E will not sell receivables or otherwise transfer UDC collections responsibilities to the ESP.  Legally, the UDC may not discount consumer debt which would be the financial basis for selling receivables.  Furthermore, the issue of valuing any credits for avoided UDC costs was deferred by D.97-05-039 until 1999.  Establishing a discount or credit for collections services is premature until a method is approved. 





Assignment of Partial Payments to End User Accounts - Since SDG&E is not selling receivables, the end user is not assumed to be paid in full unless the ESP has paid the UDC in full.  Although the ESP is required to pay UDC charges regardless of whether the customer has paid the ESP, the ESP will indicate amounts paid by account to the UDC.  The UDC will credit ESP payments to each end user accounts as paid in full when full payment is received from the ESP.  Partial payments will be posted according to designated amounts.   Partial payments by end users to ESPs are handled between the ESP and the end user.  Unpaid, undisputed balances owed the UDC will be considered late and subject to late payment fees and procedures. 





Late or Non-Payments by ESP - The UDC will handle all ESP consolidated billing using the same terms that apply to commercial customers.  The UDC will notify the ESP if payment of UDC charges has not been received within 15 days of the due date and may  assess a late payment charge of 1.5% of the balance due.  This late fee will apply to the balance owed, including unpaid late fees, in each billing month.  If a field call is required to notify the ESP regarding or collect any unpaid balances, a charge may be assessed as specified in the UDC-ESP Service Agreement.  If payment of UDC charges has not been received by the next billing date, the UDC will include the balance forward on the next bill.  The notification and late payment penalties applied under ESP consolidated billing are necessary since the UDC surrenders its rights to disconnect end users under this billing option and needs to provide sufficient incentives.





Termination of Consolidated ESP Billing - There are two circumstances under which the ESP consolidated billing option will be terminated:





Non-Payment - If the ESP does not pay the UDC the full amount due during any one billing month (i.e., a billing month includes 21 cycles) and the amount has not been received by the UDC on the next month’s billing date, end users will be notified that consolidated ESP billing will be terminated. The end users will be notified of the pending change on the 45th day following the date the bill was rendered and switched to either separate billing or consolidated UDC billing - at the end users’ option - on the 60th day following the date the bill was rendered.





Late Payments - If during any two billing months, the ESP has not met its payment obligations to the UDC (e.g., the ESP has been late with one or more payments during the 21-cycle billing month), the UDC will notify the ESP and the end user of the deficiency and inform the end user that if the ESP fails to meet these terms of sale a third time in the same 12-month period, the UDC will no longer allow ESP consolidated billing by that ESP.  Following the third instance of late ESP payments, notification will be sent to the end user on the 45th day following the date the bill was rendered and switched on the 60th day to either separate or consolidated UDC billing at the end users’ option.  





Reinstatement of ESP Consolidated Billing - The ESP may be reinstated by the UDC as an authorized consolidated billing agent.  Reinstatement criteria will be developed and specified in the UDC-ESP Service Agreement.





Separate or Dual Billing





ESP/UDC Obligations - The ESP and UDC are responsible for collection of unpaid ESP and UDC charges, respectively, for notifying end users of late or non- payments and for taking appropriate collections actions to recover the amounts owed the ESP.  The end user that disputes UDC charges must address the disputed amounts with the UDC.  Late fees and collections fees may be charged by the ESPs and UDCs to recover collections-related costs. 





Assignment of Partial Payments to Accounts - Payments from end users will be credited to end user accounts in the amounts paid.  Unpaid balances owed the UDC by the ESP for UDC services will be considered late and subject to late payment notices and fees as specified in the UDC-ESP Service Agreement.  





Late or Non-Payments by End User - Current CPUC rules will apply equally to separately billed DA customers and UDC customers not under Direct Access.  The UDC will notify the commercial end user if payment of UDC charges has not been received by the 20th day. If payment has not been received by the 25th day, the UDC will assess a late payment charge based on the calculations described in SDG&E’s current Rule 9.  (The late payment charge as of 1-1-93 is 0.8%).  This late fee will apply to the balance owed, including unpaid late fees, in each billing period.  If a field call is required to notify regarding or collect unpaid balances, a charge may be assessed as per current rules.  If payment of UDC charges has not been received by the next billing date, the UDC will include the balance forward on the bill.


	





�
ESP Credit Requirements





Consolidated UDC Billing - The UDC may require credit worthiness evaluations, deposits or equivalent security from the ESP to cover sundry items related to miscellaneous DA charges.  





Consolidated ESP Billing - Since ESPs providing consolidated billing are responsible for payments of UDC charges regardless of whether the ESP collects from the end user, the UDC will impose reasonable credit requirements on these ESPs.  The ESP must maintain credit worthiness throughout the term the Service Agreement is active:





Credit Evaluation - The UDC will require ESPs performing consolidated billing to complete a credit application including financial information which the UDC deems reasonable to establish credit to its satisfaction.  A credit worthiness evaluation may be conducted by an outside credit analysis agency, determined by the UDC, with final credit approval granted by the UDC.  Credit reports will remain strictly confidential between the credit analysis agency and the UDC.  A $500 non-refundable credit application processing fee may be charged to offset the cost of determining the ESP’s creditworthiness.





Security Deposits - Applicants may submit a security deposit in lieu of submitting to a credit worthiness evaluation to qualify for direct access or to increase the existing level of load participation in direct access.  Security deposits will equal three times the maximum monthly UDC bill in any 12-month period.  ESP deposits may not be used by the UDC to pay outstanding bills on open accounts.  Security deposits may be in the form of (1) cash deposits (interest at the 3-month commercial paper rate), (2) letters of credit (irrevocable and renewable issued by a major financial institution acceptable to the UDC), (3) surety bonds (renewable and issued by a major insurance company acceptable to the UDC) or guarantees (guarantors must furnish financial information and meet credit standards acceptable to the UDC).





Separate or Dual Billing - The UDC will not require credit worthiness evaluations, deposits or equivalent security if the UDC and ESP are separately billing end users.








End User Credit Requirements





A credit worthiness evaluation may be required for a residential or commercial customer returning to UDC service.  Returning customers to UDC service will be treated as a new customer with respect to credit checks, deposits or equivalent security.  To ensure parity among new/existing, UDC/DA and residential/commercial customers, SDG&E will modify Rule 6 to make comparable credit, deposit and security requirements for all customers.  





Consolidated UDC Billing - UDCs will require deposits or equivalent security from Direct Access customers based on the same rules that will apply to UDC customers.





Consolidated ESP Billing - Since the ESP is responsible for all charges owed to the UDC regardless of whether the customer pays the ESP, the UDC will not impose any additional credit requirements on the end user.  Deposits attributable to the energy or commodity portion of the electric bill will be refunded if requested by the end user.  Current deposits with the UDC are for both energy and delivery charges and for both gas and electric charges and the electric energy portion for electric energy charges cannot be refunded automatically at this time.  UDCs will consider refunding any deposits of end users automatically at a later date when an administratively feasible and appropriate method for separating deposit components is devised and automated.





Separate or Dual Billing - UDCs will require deposits or equivalent security from Direct Access customers based on the same rules that will apply to UDC customers. Deposits attributable to the energy or commodity portion of the electric bill will be refunded upon request until a convenient method for separating deposits is devised at which time SDG&E will refund the appropriate deposit amount to all DA customers.  








Disconnect and Reconnect Policies





Consolidated UDC Billing - As appropriate, the UDC will notify the end user of its right to disconnect for non-payment of UDC charges and may disconnect service to the end user if payment has not been received in accordance with current CPUC rules.  A service charge will be imposed if a field call is performed to disconnect service.  The UDC will not disconnect service to the end user for non-payment of ESP charges and will reconnect service for a service fee when criteria for reconnection have been met.





Consolidated ESP Billing - The UDC will neither disconnect the end user for (1) non-payment of ESP charges by end users nor (2) non-payment of UDC charges by the ESP.  Surrendering the right to disconnect is contrary to current CPUC rules but necessitated as a result of D.97-05-039 which granted collections responsibilities to the ESP providing consolidated billing.  Surrendering the ability to disconnect under this billing option causes the UDC to replace disconnection with alternative collection measures as described in this section.  The UDC does retain the right to disconnect the end user, however, for other reasons, e.g., fraud, energy theft, safety or for past due unpaid balances owed the UDC prior to switching to ESP consolidated billing.      





Separate or Dual Billing - The UDC will disconnect the end user for non-payment of UDC charges by end users but will not disconnect for non-payment of ESP charges.  A charge may be imposed if a field call is performed to disconnect service as per CPUC rules.  The UDC will reconnect service in accordance with current CPUC rules and a service fee will be assessed when all criteria for reconnection have been met.  








Access to Credit Information or Payment Record





Credit Information - The UDC will not share any credit information.  Commercial and consumer credit information is available through credit reporting agencies or various commercial credit evaluation sources.





Payment Record - The UDC will share payment histories with ESPs only if the customer has provided written authorization to the UDC.  Otherwise, the UDC will protect the confidentiality of the customer’s payment record.








SUMMARY





The details contained herein are intended to provide ESPs and customers the necessary information to understand SDG&E’s current thinking on how to implement Direct Access on 1/1/98.  The final DA Implementation Plan will include the essential details, including time requirements and service fees, in the text or accompanying pro forma tariffs.  
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