�
MONDAY - FRIDAY   (DAY 1-5)


�
�
8:OO A.M.�
WALK ALONG WITH METER READERS


*(Friday) - Walk with Call-In Meter Reader





OBJECTIVE





MONDAY  


Observe


Physical Aspects (Technique).





TUESDAY


Explain how to read meter


Scope/Distance reading





WEDNESDAY


Dog handling techniques


Safety aspects (driving, slips, bumps and falls).





THURSDAY


Processor overview


Meter Bank


Narratives


Change key


Special instructions


Phone numbers





*Friday - How does Call-In prepare for unfamiliar route assignment.�
�



4:00 P.M.�



DEBRIEF





Do they still want the job?


What concerns and observations do they have?


�
�
�
�
MONDAY     (DAY 6)


�
�
8:OO A.M.�
INTRODUCTION TO METER READERS


Course objectives


Introductions (Instructor - Students)


Management Goals


Team Goals


Safety presentation (Safety Rep.) 15 Minuets


�
�
8:30 A.M.�
COMPLETE ALL PAPERWORK�
�



4:00 P.M.�



VIDEOS


Dog - My Dog Won’t Bite/Pit Bull/Dog Day Afternoon


Driving


Personal safety


Meter Pro Video (How to read meters)


Sample test


�
�
10:00 A.M.�
BREAK�
�



10:15 A.M.














�



INTRODUCTION TO THE P.C.


Short discussion of using 10-Key pad


4 Dial / 100 Regular Meters


5 Dial / 100 Regular Meters


Mixed / 100 Regular Meters


�
�
12:00 P.M.�
LUNCH�
�
12:30 P.M.    �
MIXED / SETS OF 100 - 2 Sessions�
�
1:30 P.M.�
BREAK�
�
1:45 P.M.�
PRACTICE TEST


Goal 50 meters/No Errors�
�
3:00 P.M.�
METER READING TRAINING MANUAL


(Section 200)�
�
�
�
�
4:30 P.M.�
(Release) (Quit) (Dismiss)�
�
�
�
TUESDAY     (DAY 7)


�
�
8:OO A.M.�
INTRODUCTION TO DEMAND METERS


(Manual Section 300)





Introduce demand computer program meter pro


Level 2 100 Demands (practice)


Complete 100/no errors (Level 2)


�
�
9:00 A.M.�
SECURITY DEPARTMENT


Electric building / identification badges�
�
10:30 A.M.�
FITTED FOR UNIFORMS  (Locker Room)





Locker room / locker assignments


Uniform #’s rack


�
�
11:00 A.M.�
CONTINUE DEMAND METER PRACTICE


50 Meters per set�
�
12:00 P.M.�
LUNCH�
�
12:30 P.M.�
CONTINUE DEMAND METER PRACTICE


50 Meters per set�
�
1:00 P.M.    �
INTRODUCTION OF TIME OF USE METERS


Manual section 800


Field trip look at TOU’s and Demand Meters �
�
2:00 P.M.�
BREAK�
�
2:15 P.M.�
METER READING MANUAL


Section 400, locations and route audit�
�
3:00 P.M.�
START FINAL TESTING


Level one (mixed dials) (goal 500 - no errors)�
�
�
�
�
4:30 P.M.�
Quit�
�
�






�
WEDNESDAY     (DAY 8)�
�
8:OO A.M.�
CONTINUE FINAL TESTING


4 & 5 Dials (Mixed) with no errors - Goal of 500 meters


Goal 500 mixed dials


No errors


�
�
10:00 A.M.�
BREAK


�
�
10:15 A.M.�
METER REVENUE PROTECTION PRESENTATION�
�
12:00 P.M.�
LUNCH


�
�
12:30 P.M.�
CONTINUE FINAL TESTING


Goal 500 meters


No errors�
�
2:00 P.M.�
BREAK�
�
2:10 P.M.�
METER LOCATION DISCUSSION AND HANDOUT


INFORMATION FOR LOCATION TEST ON FRIDAY�
�
3:10 P.M.�
CONTINUE FINAL TESTING�
�
�
�
�
4:30 P.M.�
Quit�
�
�






�
THURSDAY     (DAY 9)�
�
8:OO A.M.�
METER READING LOCATION TEST


�
�
9:30 A.M.�
CONTINUE FINAL TESTING


�
�
12:00 P.M.�
LUNCH


�
�
12:30 P.M.�
CONTINUE FINAL TESTING


�
�
2:00 P.M.�
BREAK�
�
2:15 P.M.�
MANUAL / Section 500


Finish Up�
�
3:00 P.M.�
CONTINUE FINAL TESTING


Options / Level 2 (mixed dials)


Options / Level 3 (mixed dials)


Options / Compare meter numbers with operation level�
�
�
�
�
4:30 P.M.�
Quit�
�






�
FRIDAY     (DAY 10)


�
�
8:OO A.M.�
DISCUSS SAFETY SECTION IN MANUAL


�
�
9:30 A.M.�
BEGIN HANDHELD INTRODUCTION


Overview keys


Work training route


Training #33363


�
�
10:15 A.M.�
BREAK


�
�
10:30 A.M.�
CONTINUE TRAINING ROUTE


�
�
12:00 P.M.�
LUNCH / CELEBRATION�
�
12:30 P.M.�
CONTINUE TRAINING ROUTE


�
�
2:00 P.M.�
BREAK�
�
�
�
�
2:15 P.M.�
CONTINUE TRAINING ROUTE�
�
4:30 P.M.�
Quit�
�









�






�


METER READER TRAINING














