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�The following terms and conditions apply to both utility customers and electric energy service providers who participate in Direct Access.  Direct Access shall refer to any end-use utility customer electing to procure their electricity, and any other CPUC authorized energy services, directly from an energy service provider (ESP).  ESPs who serve residential or small commercial service accounts shall be registered with the State of California and meet any certification requirements established by the appropriate State agencies.





A.	CUSTOMER SERVICE ELECTIONS



	All utility customers will have the opportunity to acquire their electric power needs under three options (applicable to individual electric meters):



	(1)	Default Utility Services



	This service preserves traditional utility electric services, where the utility performs all energy services for the end-use customer.  The utility will acquire all its electric power requirements from the Power Exchange (PX) at posted prices applicable for electric generation in Southern California (Zone 4).  All customers will be placed on default utility services unless otherwise requested by the customer.





	(2)	Hourly PX Rate Option (Virtual Direct Access)





	This service allows customers to purchase electric power from the utility at the applicable PX price posted each hour.  This service requires customers to have in place Interval Metering, as defined in Section B, General Terms, at the customer’s expense.  Customers, who receive default utility services and whose tariff charges requires Interval Metering, will also be, by default, Hourly PX Rate option customers.  For all other customers receiving default utility services, this is a service election that must be requested by the customer.





	(3)	Direct Access



	This service election allows customers to purchase energy services from non-utility entities known as ESPs.  ESPs who serve residential or small commercial customers, as defined in Section B, General Terms, must be registered with the State of California.  Direct Access customers will be required to purchase their electric power from an ESP.  These customers will also have opportunity to elect consolidated billing services from the utility or the ESP, or elect separate bills from each entity.  The billing options are described in Section O, Billing Service Options and Obligations.



	Direct Access customers who are not defined as residential or small commercial, as defined in Section B, General Terms, have individual service accounts that equal or exceed the “20-kW-Rule”, as defined in Section B, General Terms, will be required to have in place Interval Metering, as defined below, at the customer’s expense.  Pursuant to D.97�05�039, these customers, beginning January 1, 1998, will be eligible to choose either the utility or ESP to provide meter services.  After 1998, the CPUC may extend meter service elections to remaining customers.  Meter service options are described in Section I, Summary of Meter Service Options and Obligations.



	Direct Access customers, who have individual service accounts with a maximum demand between 20 and 50 kW, or between 12,000 and 30,000 kWh per month absent Interval Metering capabilities, during the past 12 months, may be exempt from Interval Metering requirements pursuant to CPUC rules (as yet undetermined).



	In addition, all customers who elect Direct Access may choose the utility or the ESP to provide consolidated billing services, or they may elect separate bills from the ESP and the utility.  These billin options are decribed further in Section O, Billing Service Options and Obligations.



	Direct Access customers who have electric loads that equal or exceed the “20-kW-Rule”, as defined in Section B, General Terms, will also be eligible to choose either the ESP or the utility to provide their meter services.  Meter service options are described further in Section I, Summary of Meter Service Options and Obligations.



	The terms and conditions specified in this rule apply to utility customers and ESPs participating in Direct Access.







B.	GENERAL TERMS



	(1)	Definitions



		The definitions of principal terms used in this rule are found either herein or in Rule 1, Definitions.  Unless otherwise stated, all references to “customer” in this rule will refer to utility customers who have elected Direct Access.  Unless otherwise stated, and except where the 10% rate discount is applied and defined in (11), all references to “small commercial customers” in this rule will be defined in Rule 1, Definitions. refer to all small commercial service accounts that are less than the “20-kW-Rule” defined below.  Unless otherwise stated, all references to “service account” shall refer to individual customer meters.





	(2)	Customer Responsibility for Electric Purchases



		Direct Access customers, or their authorized ESPs, will be responsible for the purchase of their electric power needs on the utility system and the delivery of such purchases to designated receipt points as determined by the ISO scheduling coordinators (SC).





	(3)	Utility Not Liable for ESP Services



		The customer understands that, to the extent the customer takes service from an ESP, the utility no longer has obligations to the customer with respect to the services provided by the ESP.  The customer must look to the ESP to carry out the responsibilities associated with that service.  With the submittal, by the customer's ESP, of a Direct Access Service Request, the customer acknowledges that they understand this change of service obligation.  The utility has the right to rely on the DASR as evidence of the customer's intent that the ESP, and not the utility, provide the specified services to the customer, and has the right to rely on the ESP for matters relating to such services to the customer.





	(4)	Load Aggregation for Procuring Electric Power



		Customers or ESPs may aggregate individually metered electric loads for procuring electric power only.  Load aggregation will not be used to compute UDC charges.



		Customers may aggregate electric loads, either independently, or as part of a group of customers through an ESP.  Public agencies may serve as a community aggregator for all residential customers within its jurisdiction.  Pursuant to D.97�05�040, ESPs, or public agencies, who aggregate customer loads must provide to the utility a written declaration stating each customer’s approval to be part of an aggregation group.  ESPs, who are not public agencies and provide consolidated billing services, may also have to satisfy certain credit worthiness provisions stated herein prior to participation in Direct Access.  Load aggregation





	(5)	Split Loads Not Allowed



		Customers requesting Direct Access services may not partition the electric loads of a single meter, or service account, among electric service options.  The entire load of a single meter, or service account, must be nominated to only one of the electric service options available to customers.





	(6)	Residential and Small Commercial Customers The 20-kW-Rule



		Any service account that is defined as residential or small commercial shall be eligible for statistical load profiles and a 10% reduction in rates effective January 1, 1998.  These customers will not be eligible for meter services provided by non-utility parties until January 1, 1999, or until such time as the CPUC approves the expansion of meter service choices for these customers.



		A small commercial customer shall be defined as The “20-kW-Rule” refers to any service account that records a maximum demand of 20 kilowatts (kW) 
or
 
o
nly once
 
at any time during the 12-month period ending November 30, 1997.  current and prior eleven monthly billing periods.  Absent interval real-time metering capabilities, a small commercial customer the “20-kW-Rule” shall refer to any service account that records a monthly maximum usage of 12,000 kilowatts hours (kWh) 
or
 
o
nly once
 
at any time during the 12-month period ending November 30, 1997. current and prior eleven monthly billing periods.  The “20-kW-Rule” shall be used by the utility to determine if a customer is eligible for unbundled meter services (e.g., yes if ( the “20-kW-Rule”) and load profiles (e.g., yes, if less than the “20-kW-Rule”).



		For new customers without a history of electric use, the utility will estimate new meter loads and use these estimates to evaluate the customer’s eligibility for unbundled meter services and statistical load profiles.





	(7)	Interval Metering



		“Interval Metering” shall refers to the purchase, installation and maintenance of a metering device capable of recording minimum data demanded by the market.  Minimum data requirements include (a) hourly data required for the Direct Access settlement process; or (b) data required to bill utility distribution tariffs, including any communication systems needed to allow the customer access to meter read usage data. energy use at 15-minute intervals, at a minimum, including any communication systems needed to allow the customer access to meter read usage data.  To the extent that the customer’s UDC distribution tariff charges requires interval meter reads smaller than 15 minutes, “Interval Metering” shall refer to metering devices, including any related communication systems, capable of recording energy use at the intervals required by the customer’s UDC distribution tariff(s).





	(8)	Statistical Load Profiles



		The utility will employ statistical load profiles, in place of Interval Metering, to compute the UDC bills for all Direct Access customers who have service accounts that do not require, or are exempt from, Interval Metering as specified above.  Statistical load profiles will not apply to service accounts where Interval Metering, either required or requested, is in place.  Statistical load profiles will apply a CPUC-authorized class-average hour-by-hour load profile to determine a single monthly average PX price appropriate for that class of customer.





	(9)	Master Metered Customers



		Individual master metered customers( multi-family residential dwellings, mobilehome parks, marinas( who provide sub-metered tenant billings in accordance with Rule 19, may participate in Direct Access as a single account.  A master metered customer may not partition the electric loads of a single master meter among several electric service options.  The entire load of a single master metered must receive service under one electric service option.





	(10)	Service Rates and Other Charges



		The utility charges for Direct Access are found under Schedule DA, Transportation of Electricity for Direct Access Customers.  Charges under Schedule DA shall be applied to each service account participating under Direct Access.  Under Schedule DA, the utility will continue to collect the authorized franchise fees for energy services performed by an ESP.  These franchise fees will be collected pursuant to Senate Bill 703 (Rainey, 2/25/97).



		The utility will not aggregate individual service accounts for purposes of billing under Schedule DA.  Schedule DA also includes separate charges, or fees, for unanticipated services performed by the utility as a result of ESP nonperformance of its contractual obligations, as stated in the UDC-ESP Service Agreement, or additional services performed by the utility to enable Direct Access participation.  And, unless otherwise noted, the separate charges, or fees, for unanticipated or additional utility services shall be posted to the customer’s or ESP’s monthly bill for UDC charges.





	(11)	CTC Obligations



	Direct Access customers will ultimately be responsible to pay for all competition transition charges (CTC) authorized by the CPUC for the utility to recover from customers.  Every customer who elects Direct Access and is not billed under a CPUC-approved utility rate schedule will be obligated to provide in writing the customer’s understanding and acceptance of this obligation.





	(12)	10% Rate Discount



		All residential service accounts and only those small commercial service accounts, as defined above, receiving utility services under the utility’s “Schedule A” are eligible for a 10% rate reduction, pursuant to Section 368(a) of the California Public Utilities Code.  If these customers, and only these customers, elect Direct Access, they shall remain eligible for the 10% rate discount.  The rate discount will include a discount for energy purchases, where the utility will impute its own PX costs as a proxy for customer energy purchases acquired from a non-utility supplier.







C.	CUSTOMER INQUIRIES AND DATA ACCESSIBILITY



	(1)	Customer Inquiries



		Upon request, the utility will make available the following information on Direct Access:



		(a)	Customer information packets, explaining the customer’s choices for electric services, and the procedures and forms needed to implement these services.



		(b)	A list of CPUC-registered ESPs.  The utility may make available a list of unregistered ESPs who are doing business in the utility’s service territory.  The utility will endeavor to update its lists periodically, but the utility is under no obligation to assure the accuracy of these lists.







	(2)	Access to Customer-Specific Usage Data



		The utility will provide customer-specific usage data to parties specified by the customer, subject to the following provisions:



		(a)	The inquiring party must have written authorization from the customer to release such information to the inquiring party only.  At the customer’s request, this authorization may also indicate if customer information may be released to other parties as specified by the customer.



		(b)	Subject to customer authorization, the utility will provide one-year of customer-specific usage data up to twice per year to requesting parties without a charge.  Thereafter, the utility will have the ability to assess a processing charge.  See Schedule DA for the amount of these charges.



		(c)	The utility will make available, for a charge, a database containing a 12-month history (how long?) of customer-specific usage information with geographic and SIC information, but with customer identities removed.  See Schedule DA for the amount of these charges.







D.	ESP SERVICE ESTABLISHMENT



	The ESP must satisfy the following requirements before an ESP can provide Direct Access services in the utility’s service territory:



	(1)	All ESPs must submit to the utility Form 143-01859 (6/97), an Energy Service Provider Agreement (UDC-ESP Service Agreement). This form will include, but not be limited to, ESP identification and contact information, the ESP’s declaration that they have complied with the provisions for ESP service establishment as specified below, the ESP’s billing and meter service options, and the ESP’s acceptance of the CTC obligations of the customers they plan to represent.



	(2)	The ESP must be registered with the CPUC if the ESP plans to serve any service account defined as residential or small commercial that has a meter load less than the “20-kW-Rule”.



	(3)	The ESP must warrant to the utility that the ESP has selected or is an ISO Schedule Coordinator.



	(4)	The ESP must warrant to the utility that the ESP has selected an Independent Verification Agent (IVA) if the ESP plans to serve any service account defined as residential or small commercial that has a meter load less than the “20-kW-Rule”.  To qualify as an IVA, the IVA must:



		(a)	Be independent from the ESP.



		(b)	Not be directly or indirectly managed, controlled, or directed, or owned wholly or in part, by the ESP or by any corporation, firm, or person who directly or indirectly manages, controls, or directs, or owns more than five percent of the ESP.



		(c)	Operate from facilities physically separate from those of the ESP.



		(d)	Not derive commissions or compensation based upon the number of sales confirmed.



	(5)	To qualify for priority queues in the processing of Direct Access requests if backlogs are experienced by the utility, the ESP must warrant to the utility that the ESP is a state certified renewable energy resource supplier.



	(6)	The ESP must complete, and receive approval by the utility of, an Electronic Data Interchange Request (EDIR) if the ESP requests electronic communications with the utility.



	(7)	The ESP must satisfy utility credit worthiness requirements as specified in Section S, Credit Requirements, if the ESP provides contracted energy services, such as metering or consolidated billing services, which will involve an extension of credit to the ESP (Meter services too?).







E.	DIRECT ACCESS SERVICE REQUEST (DASR)



	(1)	Form 143-02059 (6/97), Direct Access Service Requests (DASRs), must be submitted to the utility by the customer’s authorized ESP.  DASRs submitted to the utility directly by the customer, or by parties other than an ESP, will be returned to the requesting party and not processed for Direct Access implementation.



	(2)	A separate DASR form must be submitted for each customer or customer group the ESP plans to provide identical billing and meter services.



	(3)	DASRs identify individual service accounts participating in Direct Access, including their billing and meter service elections, and are filed as attachments to the UDC-ESP Service Agreement.



	(4)	DASRs will be available through electronic means (e.g., the utility’s website, www.sdge.com), or may be faxed or mailed to the ESP upon request.



	(5)	For service accounts not defined as residential or small commercial with electric loads that equal or exceed the “20-kW-Rule”, an ESP may submit a DASR electronically or in writing to the utility.  ESPs are not required to perform a verification process or submit written confirmation for these customers.  Although not required, the utility will, at the customer’s request, accept a written confirmation by the customer’s authorized ESP, before any service change is processed.  must submit to the utility either a written DASR, or a follow-up written confirmation, with authorized customer signatures, for electronic DASR submittals.



	(6)	For service accounts defined as residential or small commercial that have electric loads less than the “20-kW-Rule”, an ESP may submit a DASR electronically, or by any other means acceptable to the utility, in lieu of written DASRs, with the provision that individual service accounts are verified in accordance with the rules specified in Section V, Request for a Change in ESPs.



	(7)	The ESP must satisfy, and specify in the DASR, the following meter and data communications provisions, prior to Direct Access participation, to the utility if the ESP is the meter service provider:



		(a)	Define the meter requirements, including any accompanying electronic communication systems,  necessary to support the Direct Access service options elected by the customer(s).



		(b)	Assess the adequacy of existing metering and communications equipment.



		(c)	Coordinate the installation of new or additional equipment for that meter as necessary.



		(d)	Obtain utility approval of the proposed metering and accompanying communication equipment.





	(8)	The utility will notify the ESP within 5 working days of the acceptance or rejection of a DASR.  If a DASR is rejected, the utility will provide the reasons for the rejection.  If a DASR is rejected, an ESP may submit another DASR to the utility at any time.



	(9)	Failure to comply in full with the DASR requirements described above will void the ESP’s request to be a meter service provider.  The ESP will be notified within _____ days of the utility’s rejection of a DASR and the reasons for it.



	(10)	In accordance with the provisions of Rule 3, the utility has the right to deny the applicant’s request for service if the information provided by the applicant is false, incomplete, or inaccurate.



	(11)	The utility will begin accepting requests for Direct Access on November 1, 1997.



	(12)	If a submitted DASR complies with the criteria specified above, the DASR will be certified as “Valid” and placed in the queue for Direct Access implementation.



	(13)	Valid DASRs shall be handled on a first-come, first-served basis.  Each request shall be time-stamped by the utility, with the utility providing written notice to the customer confirming the effective date and change in their electric services.



	(14)	Valid DASRs that do not require a meter change and are received by the utility on or before the 15th day of the month will be switched over within the next month’s billing cycle.  Valid DASRs that do not require a meter change and are received after the 15th day of the month will be switched over within the next two billing cycle months.



	(15)	Valid DASRs that require a meter change by the utility will be switched over to Direct Access on the date of installation.  The utility will endeavor to complete the meter change request within 15 days.



	(16)	Valid DASRs that require a meter change by an ESP will be switched over to Direct Access on the date of installation.  ESP Time Commitment; Within ______ days?



	(17)	In the event that the ISO governing board, with CPUC approval, declares an emergency and institutes a moratorium of utility processing of Direct Access requests, the utility will comply with such requests and inform ESPs or customers of the details of emergency plans.









F.	GRACE PERIOD FOR THE CANCELLATION OF REQUESTED SERVICES



	(1)	Residential customers and small commercial customers have the right to cancel a contract for electric service until midnight of the third business day after the day on which the customer signs an agreement or offer to purchase energy services from the utility or an ESP. 



	(2)	Cancellation occurs when the customer gives written notice of cancellation to the seller (utility or ESP) at the address specified in the agreement or offer.



	(3)	Notice of cancellation, if given by mail, is effective when postmarked in the mail properly addressed with postage prepaid.



	(4)	Notice of cancellation given by the customer need not take the particular form as provided with the contract or offer to purchase and, however expressed, is effective if it indicates the intention of the customer not to be bound by the contract.



	(5)	ESPs are required to submit a DASR, for the first time, after the three-day grace period has expired.







G.	REQUEST FOR A CHANGE IN ESPs



	(1)	A request for a change in ESPs representing residential or small commercial customers shall not be granted until the provisions of Sections 366(d) and 366(e) of the CPUC Code have been satisfied.  These provisions are stated herein.



	(2)	A request for a change in ESPs representing residential customers will not be granted until one of the following means of confirming such a change has been completed:



		(a)	A call from an independent third-party verification agent (IVA).  The qualifications of an IVA are specified in Section D., ESP Service Establishment.



		(b)	The ESP seeking to verify the sale shall do so by connecting the customer by telephone to the IVA, or by arranging for the IVA to call the customer to confirm the sale.



		(c)	The IVA shall obtain the resident’s oral confirmation regarding the change, and shall record that confirmation by obtaining appropriate verification data.  The record shall be available to the customer upon request.  Information obtained from the subscriber through confirmation shall not be used for marketing purposes.  Any unauthorized release of this information is grounds for a civil suit by the aggrieved customer against the entity or its employees who are responsible for the violation.



		(d)	Notwithstanding paragraphs (a), (b), and (c), an ESP shall not be required to comply with these provisions when the customer directly calls the ESP to make changes in ESPs.  However, an ESP shall not avoid the verification requirements by asking a customer to contact an ESP directly to make any change in the service provider.  An ESP shall be required to comply with these verification requirements for its own competitive services.  However, an ESP shall not be required to perform any verification requirements for any changes solicited by another ESP.





	(3)	A request for a change in ESPs representing small commercial customers will not be granted until one of the following means of confirming such a change has been completed:



		(a)	A call from an IVA.  The qualifications for an IVA are the same as those specified in Section B(1) above.



		(b)	Receipt of a written confirmation received in the mail from the customer after the customer has received an information package confirming a telephone agreement of such a change in ESPs.



		(c)	The customer signs a document fully explaining the nature and effect of the change in service.



		(d)	The customer’s consent is obtained through electronic means, including but not limited to, computer transactions.







H.	SUMMARY OF METER SERVICES, TERMS, AND CONDITIONS



	Direct Access customers who have individual service accounts not defined as residential or small commercial equal to or greater than the “20-kW-Rule” will be subject to the following items on meter services:



	(1)	Be required to have Interval Metering at the customer’s expense, unless otherwise granted an exemption by the CPUC.



	(2)	Have the opportunity to choose either the utility or their authorized ESP to provide any of the following meter services:



		(a)	Meter Purchases with Customer Ownership.

		(b)	Meter Supplied by the Utility or the ESP.

		(c)	Meter Installation, Testing, and Maintenance.

		(d)	Meter Reading.



		Absent a customer selection on these choices, the utility will be the default provider for all meter services with the utility owning the customer’s meter.



	(3)	If the customer elects the utility to provide all meter services, the customer may choose from three utility offerings on Interval Metering capabilities:



		(a)	Basic Service	(Interval Metering / Monthly Reads)

		(b)	Next Day Service	(Interval Metering / Daily Reads)

		(c)	Real Time Service	(Interval Metering / Real-Time Access)



		Absent a customer selection on these choices, option (a), Basic Service, will become the default meter service election for Direct Access customers who acquire Interval Metering.



	Direct Access customers who have service accounts defined as residential or small commercial below the “20-kW-Rule” will be eligible to select the same opportunities listed in (3) above.  However, this group is not required to have Interval Metering, and this group is required to have the utility provide all meter services until January 1, 1999, or until such time as the CPUC extends meter service elections to remaining customers.







I.	INTERVAL METERING REQUIREMENTS



	(1)	Customers who have individual service accounts that are not defined as residential or small commercial equal to or greater than the “20-kW-Rule” will be required, prior to the initiation of Direct Access, to have Interval Metering.



	(2)	Customers with individual service accounts between 20 and 50 kW may be exempt from the requirement to have Interval Metering pursuant to CPUC rules (yet to be determined).

 

	(3)	Customers not required to have Interval Metering may elect to have Interval Metering at the customer’s expense.



	(4)	If Interval Metering is provided by the utility, the utility will charge the customer the appropriate fees for meter services requested.  These fees will may be in addition to the charges for transportation-only services provided under Schedule DA.



	(5)	The customer, who meet’s the utility metering standards, may elect, at the customer's expense, to obtain meter services from the customer’s authorized ESP.  In that event, the meter device must meet the minimum standards for accuracy, reliability, and safety, as well as meet the data recording and transfer protocols established by the utility for meter-reading equipment.  Third-party meter installations and maintenance must satisfy CPUC approved utility standards and utility requirements.  Utility Metering and data communication system standards applicable to obtaining and installing a meter are set forth in SDG&E’s Service Guide.



	(6)	If the utility provides meter services, and the utility cannot meet the implementation timetable established in Section E, Direct Access Service Request, the utility will provide to the customer, and the customer’s authorized ESP, the utility’s best estimate to begin Interval Metering.



	(7)	The scheduled service date for Direct Access shall be according to the implementation schedule for Valid DASRs as set forth in Section E, Direct Access Service Requests.



	(8)	If there are meter installations and testing not performed within 45 days of the customer’s request for Direct Access, then the meter service provider shall provide in writing to the customer, and the utility if the ESP is the meter service provider, the reasons for the delays of Interval Metering installations, and its best estimate as to when such installations and testing will be completed.



	(9)	At the utility's expense, the utility may, at its discretion, add Interval Metering to customers that do not have Interval Metering.







J.	METER OWNERSHIP AND OWNERSHIP CHANGES



	(1)	Until January 1, 1999, or until such time as the CPUC approves an expansion of meter service choices, only those Direct Access customers who are not defined as residential or small commercial have individual electric meter loads equal to or greater than the “20-kW-Rule”, will be eligible to obtain a meter from non-utility parties.



	(2)	At the customer’s request, the utility may perform an evaluation on the customer’s energy needs to determine the appropriate meter devices, and related communication systems, if applicable, that may be needed.  The customer will be responsible for the costs of utility evaluations.



	(3)	If eligible Direct Access customers elect to purchase a meter from the utility, with the customer retaining ownership of the meter, the utility will sell a meter to the customer and charge a one-time fee for such transactions.



	(4)	If eligible Direct Access customers elect to obtain a meter from the utility, with the utility retaining ownership of the meter, the utility will charge the customer a monthly fee for that meter.  Under this option, the utility will also perform an evaluation, as specified in (2) above, and charge the customer a one-time fee for such evaluations.



	(5)	If eligible Direct Access customers elect to obtain a meter from the ESP, or some other non-utility party, the meter must be tested prior to, or at the time of installation, and meet CPUC approved certification requirements. pass a meet certification test, as set forth in SDG&E’s Service Guide.  A customer will not be allowed to participate in Direct Access prior to completion of the meter testing and certification procedures as set forth in SDG&E’s Service Guide. until the customer’s non-utility meter passes this test.



	(6)	At the customer’s request, the utility, at its discretion, may sell the utility’s existing meter to the ESP, or the customer, subject to any CPUC approvals.



	(7)	If a Direct Access customer returns to default UDC services, the utility must own the customer’s meter.  In this event, the customer may sell a non-utility meter to another market participant, or have the utility either purchase or replace this meter.  If the customer elects the utility to address this situation, the utility may purchase the meter, if the meter is deemed usable by the utility, at the lesser of replacement cost less depreciation, or the market price established in a secondary market, if any.



	(8)	If an existing utility-owned meter can be externally fitted with a device to make it capable of 15-minute interval measurements, this device may be owned by the customer, the ESP, or the utility even if the utility owns the existing meter device.  These devices must be capable of communicating with the utility’s meter reading system.  These devices are the sole responsibility of the customer or the ESP, and, as such, will not be maintained or replaced by the utility, except in cases where the ownership and responsibility of these devices is transferred to the utility.  If a customer returns to default UDC services, the customer may retain ownership of the external device or sell it under the same rules as described in the prior paragraph.  However, the meter instrument transformers (e.g., current and potential), test switches, and associated wiring are considered part of the utility distribution system, and, as such, must be owned and maintained by the utility.



	(9)	If an existing utility-owned meter installation can be internally fitted with a device to make it capable of 15-minute interval measurements, this device must be owned by the utility.  These devices must be capable of communicating with the utility’s meter reading system.



	(10)	All customer requests for a change in meters will be performed at the customer’s expense.  Individual meter service fees are listed in Schedule DA.



	(11)	Only the customer’s authorized ESP shall provide a DASR to the utility for a change in meters.  This notice must identify the customer’s approval for a change in meters.



	(12)	Requests for a change in utility or non-utility meters are subject to utility installation testing, and certification, and standards as defined in SDG&E’s Service Guide.



	(13)	Customer requests (DASRs) for a change in utility or non-utility meters are subject to the availability of utility resources to accommodate these requests. The utility reserves the right to extend, if necessary, the implementation schedule for Valid DASRs as set forth in Section E, Direct Access Service Request, to accommodate a meter change request.  The utility shall be obligated to apprise the customer or ESP of an anticipated revised schedule for meter installations and accompanying inspections.  The utility shall work with the customer or the ESP to find alternatives to provide metering and to expedite meter installations, if necessary.



	(14)	Until the meter change request in the DASR is completed, the customer shall retain the existing meter set, pay the existing charges, and continue the existing protocols for meter operations and data reporting.  If the utility is responsible for the meter change, the utility will endeavor to complete the meter change within 15 working days.



	(15)	A change in utility or non-utility meters sets should retain the prior meter reading protocols as much as possible.  To the extent that such protocols cannot be retained, the meter reading meter protocols described in Section M, Meter Reading Services, in compliance with the Meter and Data Communication standards, will prevail.









K.	UTILITY METER SERVICE OPTIONS AND OBLIGATIONS



	(1)	For Direct Access customers who acquire Interval Metering, the customer may elect from the utility three bundled meter service options.  In all three options, the utility will own the meter, as well as perform meter installation, maintenance, and meter reading services.  However, in all three options, the utility will validate only monthly data at this time.  The costs of these options are provided in Schedule DA.



	(a)	Basic Service



		The utility will provide a 15-minute interval data meter device without any electronic communication abilities. The customer will receive meter read information on a monthly basis.



	(b)	Next Day Service



		The utility will provide a 15-minute interval meter device with the ability to attach electronic communication systems to the meter and provide the customer access to current day meter read information as of 8 a.m. the next day.  This option requires shared telecommunication services to provide next day access to customer meter reads.  Telecommunication services are not part of this option, but the utility may separately offer such services.





	(c)	Real-Time Service



		The utility will provide a 15-minute interval meter device with the ability to attach electronic communication systems to the meter and provide the customer access to real-time meter read information.  This option requires both dedicated telecommunication services and the appropriate software to provide real-time meter reading.  Both telecommunication services and the appropriate software are not part of this option.  The utility may separately offer telecommunication services.



	(2)	For bundled meter service options (1b) and (1c), the customer may require telecommunication services to provide the customer with electronic access to customer meter reads.  At the customer’s request and expense, the utility, at its discretion, may provide telecommunication services.  The charges for these services will would be in addition to the charges for the meter service options described above.  If the customer acquires telecommunication services from a non-utility party, the utility is not responsible for any repairs and maintenance associated with the telecommunication equipment.



	(3)	For meter service option (1c), the customer will be responsible to acquire the appropriate software to provide the customer with real-time access to customer meter reads.  The utility will not provide such software to the customer.



	(4)	As an alternative to (1), Direct Access customers may also elect from the utility any combination of the following unbundled meter services:



		(a)	Meters purchased and owned by the customer.

		(b)	Meters supplied by the utility.

		(c)	Meter installations, testing, and maintenance.

		(d)	Meter reading.

	

	(5)	If the utility installs the meter, the meter will be installed according to the implementation schedule for Valid DASRs as set forth in Section E, Direct Access Service Requests.



	(6)	The utility reserves the right to extend its normal installation period due to meter availability.  Under these circumstances, the utility shall apprise the customer of the anticipated schedule for installation. The utility shall work with the customer to find alternatives to provide metering and to expedite meter installations, if necessary.



	(7)	If the utility provides meter maintenance services only, the utility will be responsible for the accuracy, calibration, and other maintenance needs for the meter.  Utility standards for meter maintenance will conform to the existing rules on such activities for all utility customers.  Under this specific itemized service, the utility will not be responsible for replacing a non-utility meter.  Upon request and for a fee, the utility may replace a faulty meter.



	(8)	If the utility provides meter reading services, the utility will determine the appropriate meter reading dates.  Upon the customer’s request, the utility will make available to the customer, or the customer’s ESP, the data obtained from the meter in a timely manner, as agreed to between the customer and the utility.



	(9)	At the customer’s request and for an additional charge, pursuant to the provisions stated in Rule 9, the customer may elect a different meter read date.



	(10)	Customers must provide the utility with a 15-day advance notice (by any means acceptable to the utility) to change their meter service provider.  The utility will endeavor to complete the customer’s request within the customer’s next monthly billing cycle following the 15-day advance notice.







L.	ESP METER SERVICE OBLIGATIONS



	If the customer elects an ESP to provide meter services, the ESP must satisfy the following provisions prior to the start of direct access participation:



	(1)	The names, addresses, and contact points of both the customer and the ESP third-party energy supplier shall be identified in writing to the utility and updated regularly.



	(2)	The ESP must satisfy utility standards, as specified in SDG&E’s Service Guide, for meters, meter installations, meter testing, meter maintenance, and meter reading to the extent the ESP provides any of the aforementioned meter services.



	(3)	The ESP must provide information on meter specifications to the utility and confirm that the meter has been entered into the utility’s meter inventory, using a valid registration ID number as provided by the utility.



	(4)	If the meter to be installed includes related telecommunication system, the ESP must satisfy any telecommunication system standards identified in SDG&E’s Service Guide. Utility inspection may be required.



	(5)	The utility has the right to conduct installation testsing and/or field inspections of ESP supplied meters and meter installations prior to the start of Direct Access.  The utility and the ESP shall endeavor to arrange a joint-meet date to perform meter installations and accompanying utility installation test and/or field inspections.  If both parties cannot arrange a mutually agreed upon time, the ESP may perform meter installations absent utility inspections, provided utility approval is granted in advance of the installation.  The utility will proceed to implement direct access according to the implementation schedule for Valid DASRs as set forth in Section E, upon notification by the ESP of their completed tasks.  Utility installation tests and initial field inspections shall be conducted at the ESP’s expense.



	(6)	If electrical permits and inspections are required for work performed by an ESP, or their agent, the utility must receive an inspection clearance from the appropriate governmental authority having jurisdiction before a joint-meet date or Direct Access can be established.  The ESP must satisfy and provide evidence to the utility that all required city/county inspections have been completed and all necessary permits have been obtained.



	(7)	The ESP must demonstrate to the utility that its Meter Read data transfer capabilities are functional and acceptable to the utility.



	(8)	Failure to comply with these provisions will void the ESP’s ability to be the meter service provider.



	(9)	An ESP providing meter services may subcontract individual meter service functions.  Under this arrangement, a customer may own his meter with the ESP providing the other meter services.  Irrespective of the subcontracting arrangements made by an ESP, the utility will continue to contact as the responsible party, the customer’s authorized ESP for all matters dealing with ESP supplied meter services.



	(10)	The ESP may purchase meters from the utility to assure system reliability with the utility’s local distribution system and a prompt implementation of Direct Access.



	(11)	In the event that ESP meters, or meter installations, or communication systems do not meet pass utility requirements inspections, the utility, at its discretion, will wait to implement direct access at this location until the appropriate metering devices have been obtained and properly installed by the ESP.



	(12)	If the utility forfeits its right to be present, the ESP will notify the utility when meter installations are complete and the utility will implement, according to schedule, Direct Access services.



	(13)	If an ESP removes a utility-owned meter, the ESP must return the meter to the utility within three (3) working days to a location approved in advance by the utility.  The meter shall be properly identified and returned in the same condition the meter was in prior to the meter being removed from service.



	(14)	The utility retains the right to perform on-site inspections subsequent to initial meter installations.  The ESP shall be charged the costs of these subsequent inspections only if the inspections uncover any noncompliance with utility standards.  If utility inspections detect any problems, and if these problems do not represent an immediate safety hazard, an ESP will be given three (3) working days to make corrections at the ESP’s expense. If corrections are not made within this time period, the utility may make the necessary corrections and bill the ESP for services rendered.



	(15)	If the utility removes an ESP-owned meter, the utility will have the meter available for pickup within two (2) working days.  The ESP will pickup the meter at a location designated by the utility.





	(16)	Failure, as specified below, by the ESP to comply with utility standards for meters, meter installations, testing, or maintenance, or meter reading will result in the utility denying the ESP from becoming a meter service provider in the utility’s service territory.  Failure by an ESP will be defined as follows:



		(a)	At least three occasions per service account where an ESP does not pass any utility inspection during the past 24 months; or



		(b)	More than one percent (1%) of the service accounts served by an ESP At least six occasions system-wide where an ESP does not pass any utility inspections during the first six months of Direct Access participation; more than one-half percent (0.5%)  at least three occasions system-wide within every six months thereafter.



		Note:	Definition of “failures” should be defined in ESP Service Agreement?



	(17)	The ESP shall be obligated to have their meter tested for accuracy in accordance with Rule 18, Meter Tests and Adjustment of Bills.  If the ESP performs the testing, the ESP shall be obligated to supply evidence of this testing to the utility upon request.  If the utility performs the testing, the utility will charge the ESP for the costs of these tests.  If the tests uncover any noncompliance with utility standards ESP must make corrections within three (3) working days.



	(18)	If the customer elects the ESP to perform meter reading services, the ESP shall be obligated to use the utility’s existing meter read schedule, absent a utility agreement for a change in meter 
read
 dates.  And, the ESP shall be obligated to establish a date and time with the utility on the transfer of meter reading data to the utility.



	(19)	The ESP has options to elect a meter read date that differ from the otherwise default utility meter read date, as described in Rule 9, Rendering and Payment of Bills.







M.	METER READING DATA OBLIGATIONS



	Meter reading data standards will be forthcoming and settled in the Meter and Data Communications Standards Workshop.









N.	BILLING SERVICE OPTIONS AND OBLIGATIONS



	Customers who elect Direct Access will able be to choose from three billing service options: (1) Consolidated UDC Billing, (2) Consolidated ESP Billing, or (3) Separate UDC/ESP Bills.  In the absence of a customer’s selection for one of the three billing service options described below, option (3), Separate UDC/ESP Bills, will be the default billing service option.



	In addition, this sections states the utility and ESP obligations for billing information and legal and safety notices in section (4) herein.





	(1)	Consolidated UDC Billing



		(a)	Description



			The customer’s authorized ESP will send its bill to the utility.  The utility will in turn send a consolidated bill, illustrating both the UDC and ESP charges, to the end-use customer.





		(b)	Utility Obligations



			(i)	The utility will calculate the UDC charges and send the bill either by mail or electronic means to the customer.  The utility will include ESP charges on the bill.  The utility is not responsible for computing or assessing the accuracy of the ESP charges on the bill.



			(ii)	The utility bill will include a summary ESP charge on the first page and provide any billing-related details of ESP charges on a separate page.  The separate ESP page will be printed with the UDC bill, or electronically transmitted exactly as provided by the ESP.  The utility will not edit ESP billing text but does have the right to refuse to present any information on the bill which is not related specifically to ESP charges.



			(iii)	The utility will be responsible for processing customer payments and transferring amounts paid toward ESP charges to the ESP when the payments are received.





		(c)	ESP Obligations



			(i)	The ESP will be responsible to submit the necessary billing information as required by the utility to facilitate billing services under this billing option.  The ESP must submit this information in a format acceptable by the utility, and according to the utility’s billing schedule by electronic or any other means acceptable by the utility.



			(ii)	The ESP will be required to provide all calculated ESP charges to the utility, along with written explanations, on a separate detail page.  The data must be transmitted electronically, or by other means acceptable to the utility, to prepare the customer’s bill in a timely manner.  At a minimum, the summary charge for the first page should be provided even if the detail page is late.  This will facilitate including ESP charges on the consolidated bill and avoid delays in rendering the bill for ESP charges for that period.  Failure to provide the summary charge at a minimum will cause the bill to be sent without ESP charges.



			(iii)	ESP charges are due to the utility as specified above in Section M, Meter Reading Data Obligations Timing Exchange.  Duplicate bills for ESP charges may be sent to customers by the ESP at the ESP’s sole discretion.





		(d)	Timing Requirements



			(i)	Bills under this option will normally be rendered once a month.



			(ii)	The utility will require that ESP and UDC charges be based on the same billing period data to avoid any confusion between these charges and provide a simple remedy for any billing errors.



			(iii)	ESP charges must be received by the utility the day following the meter read date in order to be included in the current bill.  If billing charges have not been received from the ESP by this date, the utility will render the bill for UDC charges only, without ESP charges.  The ESP must wait until the next billing cycle, or send a separate bill to the customer for ESP charges.





		(e)	Service Charges



		The utility will charge the ESP for the following transactions related to this billing option:



			(i)	Re-billing customers due to errors in ESP meter reads or ESP charges.



			(ii)	Re-read the customer’s meter manually when the ESP fails to delivers a meter read in time for the calculation of UDC charges.  The utility will not charge for re-reading or re-billing if the utility is the responsible party for these services.



			(iii)	Other service charges will be identified in utility tariffs and rules applicable for Direct Access.







	(2)	Consolidated ESP Billing



		(a)	Description



		The utility will send its bill to the customer’s authorized ESP.  The ESP will subsequently send a consolidated bill to the end-use customer.  The ESP will be obligated to provide to the customer detailed UDC charges to the extent that the ESP receives such detail from the utility.  The ESP is not responsible for the accuracy of UDC charges.





		(b)	Utility Obligations



			(i)	The utility will calculate all UDC charges only once a month and convey these charges to the ESP to be included on the ESP consolidated bill.



			(ii)	The utility will be required to provide all calculated UDC charges to the ESP, along with written explanations, on a separate detail page.  The data must be transmitted electronically or by other means acceptable to the ESP to prepare the customer’s bill in a timely manner.  At a minimum, a summary of UDC charges should be provided even if the detail page for UDC charges is late.  This will facilitate including UDC charges on the consolidated bill and avoid delays in rendering the bill for UDC charges for that period.



			(iii)	UDC charges will be calculated based on existing utility billing cycles regardless of which party provides the meter read.  UDC charges will be conveyed to the ESP electronically or by other means.



			(iv)	Duplicate information bills identifying UDC charges will not be sent separately to Direct Access customers by the utility under ESP consolidated billing. 





		(c)	ESP Obligations



			(i)	The ESP may offer consolidated billing services to Direct Access customers they serve once a billing service arrangement has been signed and included in the UDC-ESP Service Agreement.



			(ii)	The ESP bill will include a summary of UDC charges and may provide any billing-related details of UDC charges.  The utility bill may be printed separately with the ESP bill or electronically transmitted exactly as provided by the utility.  The ESP will not edit UDC billing text, but the ESP does have the right to refuse to present any information on the bill which is not related specifically to UDC charges.



			(iii)	The ESP will be required to prepare the bill and include both ESP and UDC charges, process customer payments, and handle its own collections responsibilities. Under this billing option, ESPs must pay all undisputed UDC charges due to the utility regardless of whether the customer has paid the ESP. The ESP must include all UDC charges on the ESP consolidated bill.



			(iv)	The ESP has no obligations regarding the accuracy of UDC charges calculated by the utility or for related disputes.  Disputed charges will be handled according to current CPUC procedures.  





		(d)	Timing Requirements



			(i)	ESPs may render bills more or less frequently than once a month.  However, the utility will continue to bill the ESP each billing cycle period for the amounts due by the customer for that billing month.



			(ii)	The utility will convey the amounts due by service account to the ESP according to provisions in Section M, Metering Reading Data Obligations.  Meter read data will be required on the same schedule as existing utility billing cycles.  If the utility fails to provide the UDC charges to the ESP by the time the consolidated ESP bill is prepared, the ESP may render the bill without the UDC charges included, and the utility will either wait until the next billing period or send a separate bill to the customer for those charges.



			(iii)	The ESP is not required to estimate UDC charges if charges are not received nor delay the ESP billing. 





		(e)	Service Charges



			An ESP may charge the utility for the following services under this billing option:



			(i)	Re-reading meters or re-billing customers as required if the utility fails to provide the necessary data in time for ESP consolidated billing.  The ESP may not charge the utility if the re-bill or re-read was the responsibility of the ESP.



			(ii)	All service charges by the ESP to the utility must be identified in the UDC-ESP Service Agreement.







	(3)	Separate UDC/ESP Bills  (Default Billing)



		(a)	Description



		The utility and the ESP will separately send their bills directly to the customer.





		(b)	Utility Obligations



			(i)	The utility will calculate UDC charges, prepare the UDC bill, and send the UDC bill to the customer by electronic or other means.  The billing method is the sole responsibility of the utility and its customers.



			(ii)	The utility does not have any obligations regarding the accuracy of ESP charges or related payment disputes.  Accurate and timely meter read data must be shared between the ESP and utility.





		(c)	ESP Obligations



			(i)	The ESP will calculate the ESP charges, prepare the ESP bill, and send the ESP bill to the customer by electronic or other means.  The billing method is completely independent of the billing method selected by the utility.



			(ii)	The ESP has no obligations regarding accuracy of UDC charges or related payment disputes.  Accurate and timely meter read data must be shared between the ESP and the utility.





		(d)	Timing and Fees



			(i)	Meter read data is required by the utility on the scheduled meter read date which conforms to existing utility billing cycles under this billing option.



			(ii)	Charges for re-reading and re-billing customers may be imposed by the utility or the ESP for failure to provide accurate and timely meter reads.





	(4)	Billing Information and Inserts



	(a)	Identify UDC and ESP Charges



		The utility bill, at a minimum, will identify UDC charges as specified by the CPUC Commission or its CPUC codes.  If the customer elects the consolidated UDC billing option, the utility bill will identify, at a minimum, two sets of charges: one for UDC services and another for ESP energy services.  The utility will provide bills and notices both electronically or manually, depending upon the utility’s agreement with the ESP on this issue.





		(b)	Required Legal and Safety Notices



			All utility customers, including Direct Access customers, will receive mandated legal and safety notices, and the utility will be responsible for the issuance of these notices, in customer bills regardless of whether the utility or the ESP is the billing agent.  If the ESP is providing consolidated billing services, the utility will make available these notices to the ESP for distribution to the customer.  The utility is required to include various legal and safety notices in their monthly bills.  This practice is essential regardless of the billing option selected.  The utility will provide bills and notices both electronically or manually, depending upon the utility’s agreement with the ESP on this issue.



		(c)	All Both utility customers, including Direct Access customers, will receive mandated legal and safety notices in their bills regardless of whether the utility or the ESP is the billing agent.





		(c)	Utility Obligations under Consolidated UDC Billing



			The utility will design, print and insert these notices in mailed consolidated UDC bills.  The utility may also enclose UDC-related bill inserts in consolidated UDC billing as permitted by CPUC regulations.  The utility will restrict the use of the billing envelope to ESPs or other third parties.  For the electronically-billed customers, mandated legal and safety notices may be communicated by electronic means, if feasible, or otherwise mailed separately.





		(d)	ESP Obligations under Consolidated UDC Billing



			The ESP may include any information directly related to the calculation or understanding of ESP charges directly in the bill but may not include any text on the separate detail page(s) which is not specifically related to the charges or their explanation.  The ESP has no rights with respect to the use of the consolidated UDC billing envelope.





		(e)	Utility Obligations under Consolidated ESP Billing



			The utility will design, print and deliver mandated safety and legal notices to the ESP in standard size if the ESP renders bills by mail.  If the ESP renders bills electronically, the utility will either provide the printed version or electronically transmit these notices to the ESP for communication to electronically-billed customers at the ESP’s option. The utility detail page of the consolidated ESP bill may only include text which is intended to explain the UDC billing and charges.  The utility may not use the ESP envelope to offer other services to Direct Access customers unless the ESP authorizes its use.





		(g)	ESP Obligations under Consolidated ESP Billing



			The ESP will be required to inform their billing customers of any mandated legal and safety notices when billed by mail.  At their discretion, the ESP may request the utility provide a separate mailing of such notices at a cost, specified in Schedule DA.  For electronically-billed customers, the ESP may transmit such notices by mail or electronically at their option.  The ESP may enclose any notices related to their services in the ESP consolidated bill.





		(h)	Utility Obligations under Separate UDC/ESP Bills



			The utility will continue to mail mandated safety and legal notices in the billing envelope and may use the billing envelope as it does in current practice for providing information to all utility customers, including Direct Access customers, equally.





		(i)	ESP Obligations under Separate UDC/ESP Bills



			The ESP may include any information in the separate bill and has no obligations with respect to the use of the ESP billing envelope.







O.	PAYMENT AND COLLECTION TERMS



	(1)	Under Consolidated UDC Billing



		(a)	The utility will prefer but not require electronic payment services for electronically-billed customers.  The utility will accept cash, check or electronic payments under this billing option.  The utility is required under D.97�05�039 to pay the ESP the amounts paid to the utility for ESP charges only after the payment is received.  Payments will be transferred to the ESP specifying the amount paid by each specific service account.



		(b)	Upon receipt of the utility’s payment, the ESP is responsible for promptly and accurately posting the payment to the customer’s service account.  The ESP will also be responsible for any follow-up inquiries either with the utility or customer if there is question concerning the posting of that payment amount.



		(c)	The utility must remit payments to the ESP only for the amounts paid by the Direct Access customer for payment of ESP charges.  Payments are due on the later of:



			(i)	17 days after the bill was rendered to the customer; or



			(ii)	The next business day after the payment is received from the customer.



		(d)	The utility will not forward any amounts owed to the ESP that have not been received from the customer.  The utility will process payments, post UDC charges paid to customer service accounts, and transfer funds owed the ESP to the ESP.  On the billing statement for the following month, the utility will debit to the ESP any amounts resulting from returned payments checks and assess returned payment charges (i.e., a charge for each returned payment check) to the appropriate customers.



		(e)	The ESP has no payment obligations for customer payments under consolidated UDC billing services.  However, the ESP must remit payment for any sundry charges for services provided them by the utility within the terms of sale as specified in the UDC-ESP Service Agreement with the utility.  Sundry charges will be considered past due 30 days after the date the bill was rendered.  The ESP is required to settle any disputes of ESP charges with the customer.

		(f)	The customer is obligated to pay the utility for all UDC and ESP charges within 15 days, for commercial service accounts, or 19 days, for residential service accounts, of the date the bill was rendered.



		(g)	The customer must notify the utility of any disputed UDC charges; otherwise, any outstanding balance will be handled as a late payment.  Customer disputes with ESP charges must be directed to the ESP, and customer disputes with UDC charges must be directed to the utility.





	(2)	Under Consolidated ESP Billing



		(a)	Upon receipt of the ESP’s payment, the utility will be responsible for promptly and accurately posting the payment to the customer’s account.  The utility will also be responsible for any follow-up inquiries with the ESP if there is question concerning the payment amount.   

		(b)	The ESP is required by D.97-05-039 to pay amounts owed to the utility for UDC charges whether or not the customer has paid the ESP.  Payment is due in full from the ESP within 15 days from the date UDC charges are rendered to the ESP regardless of whether the customer has paid.  The ESP is required to specify the customer’s service account number and the customer’s payment amount at the time of payment.

		(c)	The utility has no payment obligations for customer payments under consolidated ESP billing services.  However, payments of any sundry charges for services provided by the ESP will be considered past due 30 days after the sundry bill is rendered to the utility.



		(d)	The customer is obligated to pay the ESP for all UDC and ESP charges according to the terms established between the ESP and the customer.



		(e)	If any charges are disputed, the customer must notify the ESP of the disputed amount.  Customer disputes of ESP charges must be directed to the ESP, and customer disputes of UDC charges must be directed to the utility.





	(3)	Under Separate UDC/ESP Bills



		(a)	The utility is responsible for payment of miscellaneous charges imposed by the ESP, as per their service agreement with the utility for Direct Access services, but the utility has no payment obligations with respect to customer charges.  These charges are due within 15 days of the date the bill is rendered.



		(b)	The ESP is responsible for payment of miscellaneous charges imposed by the utility, as per their service agreement with the utility for Direct Access services, but the ESP has no payment obligations with respect to customer charges. These charges are due as specified in the UDC-ESP Service Agreement.



		(c)	The utility has no payment or collection obligations to the ESP for customer payments of ESP charges.  However, the utility must remit within 30 days payment of any sundry charges due the ESP for services provided by the ESP.  A late payment penalty may be assessed on past due sundry charges.



		(d)	The ESP has no payment or collection obligations to the utility for customer payments of UDC charges.  However, the ESP must remit within 30 days payment of any sundry charges due the utility for services provided by the utility.  A late payment penalty may be assessed on past due sundry charges.



		(e)	The customer must remit payment in full to the utility for UDC charges due within the terms of sale as provided for in CPUC rules.









P.	LATE OR PARTIAL PAYMENTS, AND UNPAID BILLS



	(1)	Under Consolidated UDC Billing



		(a)	The ESP is responsible for collecting the unpaid balance of ESP charges from customers, sending notices informing customers of unpaid ESP balances, and taking the appropriate actions to recover the unpaid amounts owed the ESP.  The utility has the same delinquent collection responsibilities for UDC charges only.



		(b)	Partial payments by customers will be credited first to UDC charges, with any remaining balance forwarded to the ESP for payment of ESP charges, unless otherwise directed to specific service accounts by the customer.



		(c)	Undisputed but unpaid balances owed the utility will be considered late and subject to utility late payment procedures.



		(d)	Current CPUC rules will apply to late or non-payment of UDC charges by the customer.  Payments from residential and commercial customers will be considered late if not received within 19 and 15 days, respectively, of rendering the bill, and the utility will mail a past due notice.  If payment from a commercial customer has not been received by the 25th day, the utility will assess a late payment charge based on the calculations described in Rule 9.  The late fee will apply to the balance owed, including unpaid late fees, in each billing period.  If a field call is required to notify the end user or to collect unpaid balances, a service charge may be assessed, pursuant to CPUC rules.  If payment of UDC charges has not been received by the next billing date, the utility will include the balance forward on the next bill.  The same policies will be applied to both UDC customers and separately billed Direct Access customers.





	(2)	Under Consolidated ESP Billing



		(a)	The ESP is responsible for collecting both unpaid ESP and UDC charges, sending notices informing customers of unpaid ESP and UDC balances, and taking appropriate actions to recover the amounts owed.  The utility will not assume any collection obligations under this billing option.



		(b)	A service account will not be considered to be “paid in full” by the utility unless the utility receives full payment from the ESP.  The utility will hold the ESP liable for any late payments, or unpaid bills, irrespective of who is the delinquent party with respect to their payments of UDC charges.  Partial payments by customers to ESPs are handled between the ESP and the customer.  Unpaid, undisputed balances owed the utility will be considered late and subject to late payment fees and procedures.



		(c)	The utility will apply the same terms applicable to commercial service accounts under default UDC services to service accounts utilizing consolidated ESP billing services.  The utility will notify the ESP if payment of UDC charges has not been received within 17 days of the mail date delivered to the ESP and may  assess a late payment charge of 1.5% of the balance due.  This late fee will apply to the balance owed, including unpaid late fees, in each billing month.  If a field call is required to notify the ESP regarding or collect any unpaid balances, a charge may be assessed as specified in the UDC-ESP Service Agreement.  If payment of UDC charges has not been received by the next billing date, the utility will include the balance forward on the next bill.





	(3)	Under Separate UDC/ESP Billing



		(a)	The utility and the ESP are responsible for collecting their respective unpaid balances, sending notices to customers informing them of the unpaid balance, and taking appropriate actions to recover the their respective unpaid balances.  Customer disputes with ESP charges must be directed at the ESP, and customer disputes with UDC charges must be directed at the utility.  Late fees and fees for collections may be charged by the ESP and the utility to recover collections-related costs.



		(b)	Customer payments will be credited to the appropriate service accounts in the amounts paid pursuant to existing rules for default UDC customers.  Unpaid balances owed the utility by the customer for UDC services will be considered late and subject to late payment notices and fees, as specified in the UDC-ESP Service Agreement if energy payments, or as specified per CPUC rules if sundry payments.



		(c)	Current CPUC rules will apply equally to separately billed Direct Access customers and UDC customers not under Direct Access.  The utility will notify residential and commercial customers if payment of UDC charges has not been received within 19 or 15 days, respectively.  If payment from a commercial customer has not been received by the 25th day, the utility will assess a late payment charge based on the calculations described in Rule 9.  This late fee will apply to the balance owed, including unpaid late fees, in each billing period.  If a field call is required to notify regarding or collect unpaid balances, a charge will be assessed as per current rules.  If payment of UDC charges has not been received by the next billing date, the utility will include the balance forward on the bill.







Q.	INVOLUNTARY SERVICE CHANGES



	(1)	The utility has the right to initiate a change, or, in some cases, terminate, a customer’s service election, or an ESP’s ability to provide certain services, under Direct Access for reasons of ESP or customer non-performance.  Unless otherwise stated, these provisions do not disconnect electric service provided to the customer.



	(2)	The utility has the right to completely terminate an ESP’s participation in Direct Access if the utility subsequently finds out that the information provided by the ESP in the UDC-ESP Service Agreement is false, incomplete, or inaccurate, or the ESP attempts to avoid payment of their utility charges for the reasons stated in Rule 3.



	(3)	The utility will not terminate consolidated UDC billing for non-payment of UDC charges by customers and will use the same collections policies and procedures applicable to UDC customers and separately billed Direct Access customers.  The customer retains the right to change the billing option at any time, but this change will not release the customer from the obligation to pay any unpaid balances.  Unless the utility and the ESP mutually agree, unpaid customer balances will not be transferred to the new billing agent, but will continue as the utility’s sole responsibility.  The utility will follow current CPUC rules for unpaid final bills, including disconnection of service.



	(4)	Consolidated ESP billing services will be terminated under the following circumstances:



		(a)	If the ESP does not pay the utility the full amount due during any one billing month, and the amount due has not been received by the utility on the next month’s billing date, customers will be notified that consolidated ESP billing services will be terminated. Customers will be notified of the pending change on approximately the 45th day following the date the bill was rendered, with customers switched to either consolidated UDC billing or separate UDC/ESP billing (customer’s choice) on the first regular scheduled meter read date for this customer following approximately 60 days the bill was rendered.



		(b)	If during any two billing months, the ESP has not met its payment obligations to the utility (e.g., the ESP has been late with one or more payments during the 21-cycle billing month), the utility will notify the ESP and the customer of the delinquency.  The utility will inform the customer that if the ESP fails to meet the terms of sale a third time in the same 12-month period, the utility will no longer allow that ESP to engage in consolidated ESP billing services in the utility’s service territory.  Following the third instance of late ESP payments, the utility will provide notice to the customer on approximately the 45th day following the date the bill was rendered, with customers switched to either consolidated UDC billing or separate UDC/ESP billing services (customer’s choice) on the first regular scheduled meter read date for this customer following approximately 60 days the bill was rendered.



		(c)	Reinstatement of the ESP’s eligibility to engage in consolidated billing services to be determined later.





	(5)	The utility will terminate an ESP’s eligibility to become a meter service provider in the utility’s service territory if the ESP fails to comply with utility standards, as set forth in SDG&E’s Service Guide, for meters, meter installations, testing, or maintenance, or meter reading.  An ESP “fails to comply” is defined in Section L, ESP Meter Service Options and Obligations.



	(6)	Separate description for meter reading services (also place in Section L).



	(7)	Notices of involuntary service changes or termination in Direct Access will be sent to the ESP, to each customer under contract, and to the CPUC.



	(8)	If the termination of Direct Access services was the result of ESP non-performance only, the customer will be subject to the following provisions:



		(a)	The customer will be returned to default UDC services on an interim basis.



		(b)	The customer will given 30 days to elect another ESP to provide Direct Access services.



		(c)	If the customer has not elected another ESP within 30 days, the customer will be returned to default UDC services, except as stated in (d), and subject to any required meter changes at the customer’s expense.



		(d)	If the customer is scheduled to be returned to default UDC services, and the customer currently has Interval Metering in place, the customer will be returned to utility services under the Hourly PX Rate option.







R.	SERVICE DISCONNECTIONS AND RECONNECTIONS



	(1)	Under Consolidated UDC Billing



	(a)	As appropriate, the utility will notify the customer of the utility’s right to disconnect electric service for the non-payment of UDC charges.  The utility may disconnect electric service to the customer if payment has not been received in accordance with CPUC rules.  A service charge will be imposed on the customer if a field call is performed to disconnect electric service.



	(b)	The utility will not disconnect electric service to the customer for the non-payment of ESP charges.



	(c)	The utility will reconnect electric service for a service fee when the criteria for reconnection, as specified in Rule _____, have been met.





	(2)	Consolidated ESP Billing



	(a)	The utility will not disconnect electric service to the customer for either the non-payment of ESP charges by the customer, or the non-payment of UDC charges by the ESP.



	(b)	The utility has the right to disconnect electric service to the customer for the non-payment of prior UDC closing bills charges by the customer, and evidences of safety violations, energy theft, or fraud, by the customer.





	(3)	Separate UDC/ESP Bills



	(a)	The utility will disconnect electric service to the customer for the non-payment of UDC charges by the customer, but the utility will not disconnect electric service to the customer for the non-payment of ESP charges.  A service charge will be imposed on the customer if a field call is performed to disconnect electric service.



	(b)	The utility will reconnect electric service for a service fee when the criteria for reconnection, as specified in Rule _____, have been met.







S.	CREDIT REQUIREMENTS



	(1)	Under Consolidated UDC Billing



		If the utility performs consolidated billing services, the utility may require credit worthiness evaluations, deposits, or equivalent security from the ESP to cover sundry items related to miscellaneous charges incurred as a result of Direct Access participation.





	(2)	Under Consolidated ESP Billing



		If the ESP performs consolidated billing services, the utility will require credit worthiness evaluations, security deposits, or equivalent security from the ESP as specified as follows:



		(a)	Credit Evaluation



			The utility will require ESPs to complete a credit application including financial information which the utility deems reasonable to establish credit to its satisfaction.  A credit worthiness evaluation will may be conducted by an outside credit analysis agency, determined by the utility, with final credit approval granted by the utility.  Credit reports will remain strictly confidential between the credit analysis agency and the utility.  A $500 non-refundable credit application processing fee will may be charged to offset the cost of determining the ESP’s credit worthiness.





		(b)	Security Deposits



			Applicants may submit a security deposit in lieu of submitting to a credit worthiness evaluation to qualify for direct access or to increase the existing level of load participation in direct access.  Security deposits will equal three times the maximum monthly UDC bill in any 12-month period.  ESP security deposits may not be used by the utility to pay outstanding bills on open accounts.  Security deposits may be in the form of (1) cash deposits, with interest earned applied at the 3-month commercial paper rate, (2) letters of credit, defined as irrevocable and renewable issued by a major financial institution acceptable to the utility, (3) surety bonds, defined as renewable and issued by a major insurance company acceptable to the utility, or (4) guarantees, with guarantors obligated to furnish financial information and meet credit standards acceptable to the utility.  Security deposits must be posted with the utility prior to the ESP’s participation in Direct Access.  Security deposits posted with the utility will be returned to the ESP within approximately 60 days after the ESP has terminated consolidated ESP billing services in the utility’s service territory.





		(c)	Security Deposit Payment Timetable



			ESPs are obligated to post security deposits with the utility prior to the ESP’s participation in Direct Access.  If the deposit has not been received from the ESP, the utility will continue to bill the customer under the same conditions prior to the scheduled change of service.  The utility will issue a notice to both the ESP and the customer, informing both parties that the ESP will not provide consolidated billing services for that customer until the security deposit has been received by the utility.







	(3)	Under Separate UDC/ESP Bills



		If there are separate bills provided to the customer by the utility and the ESP, there are no credit requirements necessary.





	(4)	Additional Documents



		The Applicant shall execute and deliver all documents and instruments (including, without limitation, security agreements and UDC financing statements) reasonably requested from time to time to implement the provisions set forth above and to perfect any security interest granted to utility.
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