Notes from Conference Call 12/8/97 


Topic: MDMA requirements for adjusting and reframing data





Participants:


Mark Heirigs - Pacificorp


Susie Lucking - Pacificorp


Steve Bell - CSW 


Tom McKenna - SDG&E


Don Vanderlin - SDG&E


Steve Grady - SDG&E


Ed McCann - SDG&E


Greg Lizak - Itron


Larry Calwell - SCE


Paul Nelson - SCE 


Amos Tsikayi - FirstPoint


Bob Kinsella - FirstPoint


Paul Taylor - RW  Beck


Duncan Cato - PG&E


Cathy Gist - PG&E


Kris Hardie - PG&E


Jim Price - ORA


Anthony Mazy - ORA


Kathy Smith - ABB


Tom Lofgren - Cellnet





(Note that not everyone stayed in for the entire call.)





DEFINITIONS


An adjustment occurs when data that has been previously published on the MDMA server is discovered to be incorrect and needs to be changed.





Re-framing occurs when data that has been previously published on the MDMA server needs to be published for different dates, typically associated with a change in customer.








ADJUSTMENTS


It was agreed that in the competitive direct access market, it is necessary to adjust interval data and republish the data when problems are discovered, and not just adjust the bill as often done by the utilities in today’s environment.





The first question when a problem requiring adjustment occurs is to determine how long the condition has been in effect - ie, what data requires adjustment.  PG&E proposed their present practice of going back to the most recent good meter test or 2 years, whichever is less.  This was accepted by the group.





(The following two lists are taken from information provided by Duncan Cato of PG&E - Kathy Smith divided them into two categories.)





Interval data adjustments may be required in the following situations:


Crossed Meters - Usage for one customer is being registered and billed on another customer's meter.


Cut-In-Flat - Adjustment for a customer who has received unmetered service (free usage).


DR Meter - Adjustment for a meter that doesn't register.


Fast Meter - Adjustment for a meter that is registering fast.


Slow Meter - Adjustment for a meter that is registering slow.


Fixed Usage - Adjustment for an account due to incorrect establishment of fixed usage load.


Unmetered - Adjustment for an account billed with incorrect usage


Over-Read/Under - Read (meter reader error, etc.) 





Additional bill adjustments may be required in the following situations (this does not affect the MDMA but is included here for completeness):


Wrong Rate - Adjustment for an account that was billed with the wrong rate schedule.


State Energy Tax - Adjustment for an account that is state energy tax exempt.


Utility Users Tax (City Tax) - Adjustment for an account that is city tax exempt.





Three areas of requirements for Adjustment were discussed:


System requirements - The MDMA must provide the ability for data to be adjusted and republished in the CMEP format.  If the problem is found and the data is corrected prior to ever being published, the data is published as an MEPMD01 record with a purpose of OK; individual data intervals are marked as blank (ok) or estimated as appropriate.  If the problem is found and the data corrected after the data was published, the data should be adjusted and republished as an MEPMD01 record with a purpose of ADJUST; individual data intervals are marked appropriately.  The data should be republished for the same time frame as the original data was published.  It was agreed by the group that the specific code reported with individual intervals would be discussed in more detail as part of VEE.  General discussion seemed to indicate that if the original raw data was correct, the “adjusted” data would not be considered estimated; this is the case when a meter multiplier was wrong, for example.  (Note: it was also discussed that a purpose of RESEND is used when data was originally sent with estimated data and the actual data is later captured and sent.)


Documentation/audit trail - The MDMA must document the following any time data is adjusted:


Who adjusted the data


Why the data was adjusted


What data was adjusted


What adjustment was made


When the adjustment was made


Training - the MDMA must have sufficient training in place to train system operators in the above procedures.





Re-Framing 


The MDMA must be able to re-frame data as necessary based on customers “moving in” and “moving out”.  This includes re-framing data based on original effective dates as specified in the DASRs, as well as re-framing data if the effective date is changed.   The MDMA should always republish the data if the effective date changes based on the new effective date, even if all the data had been previously published.  The data would be published as an MEPMD01 record with purpose RESEND.





Re-framing is required for the following conditions:


Corrected Closing - Change the closing date/reads.  (See details in transaction #12)


Corrected Commencing - Change the commencing dates/reads.  (See details in transaction #11)


Retroactive Closing - Account is still open but should be closed.





Proposed additions to the MDMA Acceptance Documents


The following are a draft - they are based on discussions in the conference call, but were not reviewed in the conference call.  They are presented here to provide a basis for discussion in Wednesday’s meeting. 





Propose adding the following to the MDMA Acceptance Test Procedure:


Adjustment.  The MDMA must demonstrate the ability to adjust and re-post meter data to the MDMA Server according to the CMEP format.  Data may be adjusted going back to two years.  The MDMA must also demonstrate the ability to maintain an audit trail of any adjustments to data, including who made the adjustment, why the adjustment was made, what data was adjusted, what adjustment was made, and when the adjustment was made.


Re-framing.  The MDMA must demonstrate the ability to re-frame and re-post meter data to the MDMA Server according to the CMEP format.  This will be done on request of the UDC or ESP.





Propose adding the following to the Meter Data Management Services Training Requirements in the MDMA Qualifications document:


Data adjustments and re-posting to MDMA Server


Data re-framing and re-posting to MDMA Server





Propose adding the following to the MDMA Acceptance Process and Performance Standards document under Other Performance Requirements:


4.?  The MDMA is responsible for applying adjustments to usage data once it has been notified or become aware of a problem requiring an adjustment.  The data should be re-posted to the MDMA Server after it has been adjusted.  All parties involved (UDC and ESP) should be notified.  The MDMA is responsible for maintaining an audit trail of all adjusted data.


4.?  The MDMA is responsible to re-frame and re-post usage data on request by the ESP or UDC to accommodate changing commencing or closing dates.








