DISPUTE RESOLUTION DRAFT OUTLINE





I.	Executive Summary/Introduction





Principles


Use ADR where feasible to resolve disputes


Include language in contracts or tariffs


Essential data flow must continue during disputes


Develop restitution mechanism where unrelated parties are affected





Transactions/Data Flows Critical to Viability of Market





Identification/Categorization of Dispute Types





Identification of Existing Processes


contractual


regulatory


legal


baseball arbitration, UK model, CPUC/ISO tariff, PUC code, UDC-ESP service agreement





Gap Analysis





Recommendations


Arbitration procedures


Escalation procedures


Requirements for contract/tariff language





WORK PLAN





9/18 San Francisco, 1-4pm


Prioritize issues identified


Finalize report outline/scope


Draft proposals due for discussion


Items # 3 & 4, being handled by Lorenzo Kristov (CEC)





9/25 San Francisco, 1-4pm


	Finalize proposals





9/30 Draft report due





10/2 San Francisco, 1-4pm


	Report editing session





10/10 Final report due


