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Due to time and resource constraints UCAN is unable to address all issues raised in the draft workshop report.  Comments on the final workshop report may address issues not included in these comments.





BILLING DATA EXCHANGE  Section I.C.1, page 5


UCAN concurs that developing billing data transfer protocols is a high priority issue.  We encourage the adoption of EDI standards which provide off the shelf software solutions for data exchange.  It would  be inappropriate to expect ESPs to develop custom software interfaces for communication with the UDCs.  The three UDCs should adopt the same data exchange protocols and systems.





COMMON CONTRACTS AND RULE FORMATS  Section I.C.3, page 7


	UCAN is concerned that the disparate and unique rules, protocols, and tariffs filed by each of the three UDCs will create confusion in the market, add administrative burdens to the ESPs, and will generally hinder the smooth transition to a competitive market.  The UDCs should work diligently toward unifying the various rules, protocols, and tariffs.  To that end, the Plan should detail a time frame and structure for the development of this process.  


		


METERING AT GRID TAKE-OUT POINTS  Section I.C.3, page 7


	Metering at grid take-out points is essential for the competitive market and will be most beneficial in the early stages of Direct Access when the potential for UFE (Unaccounted For Energy)is at its highest.  At 1/1/98 implementation IDR metering will be at its lowest level of market penetration, load profiling and load profiling methodologies will be at their least sophisticated levels of development, the entry into the marketplace of numerous entities involved in load forecasting will increase the probability of imbalances, and the migration of customers between entities and the dynamic nature of communications requirements will increase the likelihood of data transmission errors.  The above problems, and others, would be mitigated by metering at grid take-out points.  The plan should detail procedures and time frames to implement metering at the T& D interface.   


 


TARIFF FILINGS AND DISPUTE RESOLUTION  Section I.D.1.a(1), (2), (3), page 13


	UCAN considers it essential that a dispute resolution forum be developed to address disputes arising from the pro forma tariff filings of July 15.  It is these filing which will fundamentally define the relationship between ESPs and UDCs.  The compressed time frame of the DA process virtually guarantees that unresolved issues will appear as the rules and protocols of the tariffs are tested.  This Plan should request CPUC approval of  ongoing dispute resolution and tariff oversight processes.	





UNIVERSAL CUSTOMER OVERSIGHT  Section I.D.1.(4), page 13


	Implementation of a universal customer and meter identification system will minimize, but not eliminate, opportunities for gaming in the new market.  Either a universal oversight entity needs to be created to insure that all customer loads are represented in the settlement and billing process, or protocols need to be developed to insure that all customers are “handed-off” from one ESP to another, between ESPs and the UDCs, between MDMAs and billing agents, or between MAs.  The plan should detail the process for resolving this issue.





DISTRIBUTION LOSS FACTORS  Section I.D.1.b, page 14


	UCAN believes that the UDCs currently posses the data needed to calculate distribution loss factors based on time, voltage, and geographic location, and that such loss factors should be in place by 1/1/98.  Implementation of accurate distribution loss factors on 1/1/98 will help minimize UFE at time when these values will be high for numerous other, less easily remedied reasons.  The Plan should detail the process and time frame for development of distribution loss factors which account for time, voltage, and geographic location.





HISTORICAL DATA  Section III.A.2.d, page 44


	UCAN strongly agrees that customers should have access to their own basic data.  





METER DATA TIMELINESS  Section III.A.2.f, page 45


	The three UDCs should have the same standards for timeliness of data provision.  SDG&E should adopt the MADAWG data timeliness requirements for interval data that are acceptable to Edison and PG&E.  Forcing ESP adherence to two meter data timeliness standards will burden them with a tiered data transfer system.  Further, the SDG&E timeliness standard is far too stringent.  





METER REGISTRATION  Section III.C.1, page 50


	If UDCs are going to maintain meter registration databases, the Plan should detail access protocols and how costs for the database will be recovered.





LOAD PROFILE APPLICATION  Section III.f, page 53


	The Plan does not specify which entity will apply load profiles to the monthly metered consumption data for billing purposes.  Will this entity be the MDMA,  the ESPs/UDCs, or the billing agent?  The Plan should address this issue.





LOAD PROFILES AND LOAD FORECASTING  Section V.A.2.(4), page 68


	This section of the Plan states that ESPs may not use independently developed load profiles in place of approved load profiles for settlement purposes.  This will be true for 1/1/98, but it is UCAN’s opinion that the ongoing load profiling development and certification process which will continue into 1998 should allow for certification and use of independently developed load profiles.  This section should reference the fact that certified independently developed load profiles may be allowed for settlement purposes after 1998.





BILLING OPTIONS  Section VII.B.2, page 79


	PG&E sh
