Minutes of Customer Information Database


Pre-Workshop Meeting








Outline for Customer Information Database Report.


The utilities presented a draft outline for discussion and the following comments were made for each section:





Introduction


	( Change background of available data to description of available data and a definition of the data (i.e. meter, location, etc.)


	( Add a section on principles/assumptions for protecting customer identity.





Scope of Data


	( Scope should address


seasonal/TOU


survey data, i.e. DSM


service address list (independent release)


definition of data (meter, location, degree of customer aggregation)





Confidentiality Protections


	( How to obtain customer consent for opt-in database


	( Who gets the data – eligibility


	( Maintaining confidentiality after UDC releases data


	( Complaint resolution for releasing confidential data





Pricing


	( Rename section cost and recovery


	( Pricing is a sub-bullet





Additional Topics to be Included in the Outline


	( Add a section for an opt-in database that includes customer identity.


( Add a section reviewing the type of data each utility has available.


	( Outline needs a section on when the data will be made available.


	( Include a discussion of other data made available such as DSM surveys.


( Confidentiality of settlement flow data – wait to see if addressed on July 7 meeting of Retail & Settlement issues.


( Mechanism of release





�
Ground Rules for July 21 Workshop


Parties agreed to follow the same guidelines established for the Load Profiling Workshop.  Only written proposals provided by July 16 will be included for discussion at the workshop.


Parties recommended that discussion issues be given prioritized before the afternoon discussion





DRAFT Agenda for July 21 Workshop





	Introductions


	Review proposal summaries, clarifying Q&A


	Identify unresolved issues and prioritize issues


	Lunch Break


	Discussion of issues


	Wrap-up








Agenda and Timeline for Workshop Activities





June 27	Final report outline


July 10		ORA inventory of utility customer information*


July 14		Utilities provide proposals


July 16		Other parties distribute proposals*


July 21		Customer information database workshop


August 14	Final workshop report


August 29	Comments on final report





* Change from the project plan








( Proposals submitted by parties on July 16 should be sent electronically to the utility representatives, to the customer information database web page, and if possible, to the service list of interested parties.  


See the web page (http://162.15.5.2/wk-group/dai/posting.htm) for instructions of how to submit information to the web page.





	List of Electronic Addresses for Utility Contacts





	Carl Silsbee		silsbech@sce.com


	Paul Nelson		nelsonpd@sce.com


	Marvin Jackmon	mkj1@pge.com


	Leslie Willoughby	lwilloug@sdge.com


	











DRAFT-work in progress -June 24, 1997











