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Docket Clerk�California Public Utilities Commission�505 Van Ness Avenue�San Francisco, California  94102

Re:  R.94-04-031 and I.94-04-032

Dear Docket Clerk:

Enclosed for filing with the Commission are the original and five copies of the �styleref "zTitle" \* charformat \* upper�COMMENTS OF SOUTHERN CALIFORNIA EDISON COMPANY (U 338-E) ON CUSTOMER INFORMATION DATABASE WORKSHOP REPORT OF AUGUST 14, 1997� in the above-referenced proceeding.

We request that a copy of this document be file-stamped and returned for our records.  A self-addressed, stamped envelope is enclosed for your convenience.

Your courtesy in this matter is appreciated.

Very truly yours,

�styleref zAuthorName \*caps \* charformat�Megan Scott-Kakures�

MSK:AA:�filename \* charformat�DOCUMENT.01�
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cc:	Workshop Participants

(U 338-E)

�BEFORE THE PUBLIC UTILITIES COMMISSION OF THE�STATE OF CALIFORNIA

Order Instituting Rulemaking on the Commission’s Proposed Policies Governing Restructuring California’s Electric Services Industry and Reforming Regulation

�)))))�R.94-04-031

(Filed April 20, 1994)��Order Instituting Investigation on the Commission’s Proposed Policies Governing Restructuring California’s Electric Services Industry and Reforming Regulation

�)))))�I.94-04-032

(Filed April 20, 1994)��COMMENTS OF SOUTHERN CALIFORNIA EDISON COMPANY (U 338�E) ON CUSTOMER INFORMATION DATABASE WORKSHOP REPORT OF AUGUST 14, 1997

ANN P. COHN�MEGAN SCOTT-KAKURES

Attorneys for�SOUTHERN CALIFORNIA EDISON COMPANY

2244 Walnut Grove Avenue�Post Office Box 800�Rosemead, California  91770

Telephone:	(626) 302-6855

Facsimile:	(626) 302-1922

Dated:  August 29, 1997

�BEFORE THE PUBLIC UTILITIES COMMISSION OF THE�STATE OF CALIFORNIA

Order Instituting Rulemaking on the Commission’s Proposed Policies Governing Restructuring California’s Electric Services Industry and Reforming Regulation

�)))))�R.94-04-031

(Filed April 20, 1994)��Order Instituting Investigation on the Commission’s Proposed Policies Governing Restructuring California’s Electric Services Industry and Reforming Regulation

�)))))�I.94-04-032

(Filed April 20, 1994)��COMMENTS OF SOUTHERN CALIFORNIA EDISON COMPANY (U 338�E) ON CUSTOMER INFORMATION DATABASE WORKSHOP REPORT OF AUGUST 14, 1997

On August 14, 1997, Southern California Edison Company (Edison), Pacific Gas and Electric Company (PG&E), and San Diego Gas and Electric Company (SDG&E), referred to herein as the UDCs, jointly reported the results of the July 21, 1997 workshop on the Customer Information Database.  In these comments, Edison provides its recommendations on the topics addressed at the workshop.

First, upon approval of the Commission, Edison is prepared to begin development of a non-confidential database of customer information as described in the UDCs’ workshop proposal,�/ but reflecting the confidentiality protections suggested by some customer representatives at the workshop.  At the workshop, parties reached agreement on the scope of the data to be provided and confidentiality protections of the 15/15 screening rule�/ recommended by the representative from the California Manufacturers Association, but unresolved was how to handle customers not meeting the screening rule.  Edison recommends that customers not meeting the screening rule be dropped from the database.  Dropping such customers is the only way to completely ensure their confidentiality.  Methods which aggregate the customer groupings are more complex, may not be effective to mask identity, and may require expensive manual screening to implement.�/ 

Second, at the workshop, Edison and the other UDCs discussed procedures now under development to streamline the release of confidential customer information to parties that have obtained consent from the customer.  We believe that no additional action by the Commission is needed at this time.

Third, some workshop participants expressed interest in gaining access to UDC DSM survey data and load research data.  These proposals raise difficult issues regarding confidentiality, implementation cost, and sampling integrity that justify not releasing such information.  The release of survey data is a problem because, as CMA pointed out at the workshop, a customer may want to release usage data but not release information on the customer’s production processes.  It is more efficient and cost effective for marketers to ask the customer directly for additional information.  There are no linkages between billing system databases and survey information and significant resources and costs would be required to integrate the data.  In the future, the Energy Efficiency Board (EEB) will be responsible for conducting DSM surveys.  If the Commission concludes that there is a public interest to releasing DSM information to market participants, the Commission should direct the EEB to build information release procedures into DSM survey design.

Fourth, Edison opposes the release of any information which reveals the identity of a load research sample location.  The load research sample is the basis for current rate design and cost allocation, and will be used for load profiling in the future.  Each sample customer is representative of thousands of similar customers, so any change in behavior of a sampled customer has significant impacts on the integrity of rate design and cost allocation.  If ESPs target these customers because they have an hourly meter or because their hourly load is known, then the load research sample may become biased.  The end result is that the sample is no longer an accurate representation of the population.

Finally, the CEC staff (in particular) have strongly supported imposing a requirement that UDCs conduct a customer solicitation to identify customers that would be interested in having their personal information (name, address and/or telephone number) and usage characteristics provided to market participants.  This has been referred to as the “opt�in” database.  Creating the “opt�in” database will create additional direct access implementation costs that are probably not justified by the limited value of the information.  Edison does not believe that this activity should be taken at this time in light of the more critical activities needed to implement Direct Access.

In conclusion, Edison is ready to provide a non-confidential customer database (NDCB) to market participants and to provide the necessary customer�authorized information that ESPs need to sign-up direct access customers.  Edison makes the following recommendations:

If the Commission wants non-confidential data to be released, then the Commission should issue an order directing the UDCs to develop and distribute the NDCB to market participants willing to pay for the development cost.  The Commission’s order should conclude that the release of customer usage information is in the public interest.

The Commission should not release existing DSM survey data because releasing this data could compromise customer confidentiality and increase costs charged to Section 376.

The Commission should find that the release of load research data and sample location would compromise and bias the sample used for rate design, cost allocation, and load profiling.

The Commission should not require the UDCs to solicit customers willing to be contacted by marketers and/or create an opt-in database for ESPs.



Respectfully submitted,

�styleref "zAttorney Names" \*upper \* charformat�ANN P. COHN�MEGAN SCOTT-KAKURES�



By:�Megan Scott-Kakures��Attorneys for�SOUTHERN CALIFORNIA EDISON COMPANY

� STYLEREF “zEdisonAddressTitlePage” \* MERGEFORMAT �2244 Walnut Grove Avenue�Post Office Box 800�Rosemead, California  91770�

� STYLEREF “zPhone” \* MERGEFORMAT �Telephone:	(626) 302-6855�
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�CERTIFICATE OF SERVICE

I hereby certify that, pursuant to the Commission’s Rules of Practice and Procedure, I have this day served a true copy of �styleref "zTitle" \* charformat \* upper�COMMENTS OF SOUTHERN CALIFORNIA EDISON COMPANY (U 338-E) ON CUSTOMER INFORMATION DATABASE WORKSHOP REPORT OF AUGUST 14, 1997� on all parties identified on the attached service list.  Service was effected by means indicated below:

(	Placing the copies in properly addressed sealed envelopes and depositing such envelopes in the United States mail with first�class postage prepaid (Via First Class Mail);

(	Placing the copies in sealed envelopes and causing such envelopes to be delivered by hand to the offices of each addressee (Via Courier);

(	Transmitting the copies via facsimile, modem, or other electronic means (Via Electronic Means).

Executed this 29th day of August, 1997, at Rosemead, California.

______________________________________________�Paul Arriola�Case Coordinator�SOUTHERN CALIFORNIA EDISON COMPANY

� STYLEREF “zEdisonAddressTitlePage” \* MERGEFORMAT �2244 Walnut Grove Avenue�Post Office Box 800�Rosemead, California  91770�

�

�/	SCE, PG&E, and SDG&E presented a joint workshop proposal on July 14, 1997, and is available at the restructuring website: http://162.15.5.2/wk-group/dai/dai5/

�/	The 15/15 rule is there should be at least 15 customers in each zip code/SIC grouping, and no customer’s load is greater than 15 percent of the group’s load in the grouping.

�/	One method to aggregate customers into a higher group is to drop an additional digit of the zip code.  Competitors examining this group carefully might identify a specific customer and their usage, thus confidentiality has not been maintained.
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