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�date \@ "MMMM d, yyyy"�October 14, 1997�











Dear Information Release Workshop Participant, 





Re:  Non-Confidential Customer Information Database (NCDB) for Direct Access in Pacific Gas and Electric Company (PG&E) Service Territory





On October 9, 1997, the California Public Utilities Commission (CPUC) directed PG&E to make available to energy suppliers planning to provide direct access retail energy sales to electric customers in California certain customer-specific energy usage information.  This decision was the result of months of deliberation and was based on the recommendations of a CPUC-sponsored workshop, which took place last July.  This information will not provide any customer’s name, address, or PG&E service account number.  The CPUC has ordered the utility distribution companies to provide this database within 45 days.  Therefore, the subscription period is from October 13 through October 24, 1997.





PG&E is providing an opportunity for energy service providers (ESPs) to purchase this energy usage information for our service territory, which includes most of northern and central California.  The cost of this database will be approximately $1000 per set.  However, the number of subscriptions received during the subscription period will determine the final cost.  Please note that any subscription responses received after the closing date will be available at the cost established at the end of the subscription period. 





The database will be released in CD-ROM format.  For residential customers, the information will include: (i) the five-digit zip code; (ii) the rate category; (iii) monthly usage; and (iv) the meter read date.  For non-residential customers the information will include (i) the first three digits of the zip code; (ii) the first two digits of the standard industrial code; (iii) the rate category; (iv) monthly usage; and (v) the meter read date.  For both residential and small commercial customers monthly usage is based on the last 12 months of energy usage data, derived from billing data.  Any customer whose usage is 500 kW or above will not be included in the NCDB.





Please complete the enclosed subscription form and return it on or before October 24 to PG&E’s Energy Service Provider Relations department.  Please allow at least 30 days to receive your CDs.  If you have any questions, please contact Calvin Yee, ESP Relations Corporate Account Manager, at (415) 973-5683 or via e-mail at cmy1@pge.com.





Sincerely,











Del Evans


Director, ESP Relations





Enclosure


ATTACHMENT 2 – NCDB Subscription Order Form (Sample)








NCDB INFORMATION RELEASE


ORDER FORM


(Please fax or mail your order by October 24)





Please complete the information below in order to ensure proper processing of your request:











TO:  	Pacific Gas and Electric Company


	ESP Relations - Mail Code H28B


P.O. Box 770000


San Francisco, CA  94177


	FAX# (415) 973-8494











Please check ( one of the following:


�
Yes, please send and bill me for the NCDB information release CD-ROM set �
�
�
No, I am not interested in receiving the NCDB information release�
�












�
�
�
�
Authorized Signature�
�
Date�
�









FROM:�


Company Name:�
�
�
Contact Name:�
�
�
Address:�
�
�
City, State, Zip Code:�
�
�
Phone No.:�
�
�
Fax No.:�
�
�
E-Mail Address:�
�
�









REMEMBER DEADLINE FOR SUBSCRIPTION PERIOD IS





“OCTOBER 24”








Pacific Gas and Electric Company


�
123 Mission Street


P.O. Box 770000


San Francisco, CA 94177�
�












