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Role and Activities of the DQIWG





Mission Statement





The mission of DQIWG is to promote information exchanges and audit processes which result in accurate settlements among all market participants.





Guiding Principles





(1)	Minimize Unaccounted-For Energy (UFE),


(2)	Build confidence in the energy market,


(3)	Reduce overall transaction costs for market participants,


(4)	Maintain continuous, efficient information flows, and


(5)	Develop solutions which emphasize ease of implementation.





Approach





The DQIWG is examining information exchanges in the context of the electricity market as a whole system.  The Group is developing an "end-to-end" data transaction matrix to identify all steps where essential data is processed or exchanged and potential problems with those steps.  This approach requires the Group to be aware of and maintain linkages to other market implementation activities that affect the quality and integrity of essential information flows.  Other working groups, such as the Permanent Standards Working Group (PSWG), are defining performance requirements, standards and accepted practices which support data quality and integrity, whereas the DQIWG is developing mechanisms to monitor compliance with these practices and actions to take when non-compliance is detected.  





Principal Product





The principal product of the DQIWG will be a report to the CPUC and other parties with recommendations for solutions to specific problems.  The report will consist of:  (1) a map or schematic which shows essential data and information flows; (2) a "transaction matrix" which identifies all the steps and potential problems in the flow of energy usage data from the end-use customer to the ISO; (3) descriptions of gaps or unresolved problems in these data exchanges, with the Group's assessment of priorities; (4) proposed solutions to these gaps or problems, (5) identified areas where further work is needed, and (6) a proposal for an ongoing forum to address and resolve new DQI problems as they arise.  





The DQIWG expects to complete and file this report during the summer of 1998.





Background





DQIWG was formed pursuant to CPUC decision D.97-12-090, the Retail Settlements and Information Flows (RSIF) decision.  The decision accepted the consensus of parties that incomplete integration between the retail and wholesale sides of the market could result in inflated UFE and thus undermine confidence in the market.  The decision directed the DQIWG to "evaluate all of the direct access informational exchanges for any gaps or problem areas" and report to the CPUC with recommended solutions.  Recognizing that data quality and integrity issues permeate the market as a whole, the decision also directs the Group to serve its report on the ISO, the PX, their governing boards, and the FERC.  





The decision builds on the RSIF Workshop Report filed with the CPUC on July 25, 1997, and two supplemental DQI reports filed on August 18 and October 15, 1997, respectively.  These reports can be downloaded from the ORA direct access implementation web site:  http://162.15.5.2/wk-group/dai/dai4/





See the August 18, 1997 report, Retail Data Quality and Integrity: Supplement to the July 25, 1997 Workshop Report on Retail Settlements and Information Flows, and the October 15, 1997 report, Retail Data Quality and Integrity: Second Report.  These reports document a number of information-flow gaps that can allow market entities to under-report their customers' energy usage, thus adding to the UFE charges borne by all market participants.  





