Proposal for Meter Reading Function of PSWG 








Meter Reading Functions


	Collect meter data at Meter


	Transport meter data to MDM





Meter Reading Business Requirements


	Knowledge of  timeliness requirements for obtaining and reporting meter data


	Knowledge of access methods to obtain meter data


	Access to meter reading technologies


	Meeting minimum requirements when accessing Customer site�	Knowledge of acceptable estimation methods in lieu of meter read








Discussion:


Ability to collect meter data at the Meter is a minimum function.  Even if meter reading is normally accomplished by automated electronic systems, the following will result in meter reading at the meter:  customer disputes, audit process, backup metering reading.





Metering reading of the old and new meters during a new meter installation; while falling under the requirements of the MSP and is not the purview of this function (as defined) must still share a like requirement for reporting those meter reads with the same transaction as any meter reading performed as part of the meter reading function.





The above requirement points to a new requirement for the MDM; namely, requirements for collecting, reporting, and storing special reads.  “Special reads” are meant to include any meter reads not specified for periodic monthly reporting defined by transaction records "MEPMD01" - Metering Data Type 1 and "MEPMD02" - Metering Data Type 2.





[NEEDED WORK]  Need to define and specify Meter Read Type 1 and Meter Read Type 2 Records, they would look like the ones above, but designed to accommodate customer close or meter change out reads;  customer move in or new meter install reads; reads following customer inquires; audit reads; reads as a result of  maintenance, calibration and testing; etc.   The records would accommodate many of the fields identified in the meter information flow workshop report of October 15, 1997, but not necessarily all. [This report has been posted on the PSWG 3& 4 subgroup work sites dated March 24, 1998.]  Need to check where CPUC is heading on need for meter registry and third party RDQI audit entity.  If  such an entity(s) is created to support this function then the would likely be the recipient of  these new records for safe keeping. (and disputes?)  If these entities are not required then MDMA are likely to be required to provide storage of these records for periods similar to other meter data.  If the MDMA is the point of storage for these records then the complete set of data provided in the meter flow transactions seems inappropriate for MDMA collection and storage.  Much of this data is transitory and need to support the meter change-out event, only.





Meter reading at the meter may be  facilitated by the customer via postcard or telephone calls provided that 1) the MDMA reports these reads as estimated, and 2) the MDMA validates that the meter reading value(s) is within an expected range for the date the meter was read.





ESPs may allow their MDMA to use metering reading estimation, either through statistical estimation or data provided by the customers in lieu of a backup meter read in the event the MDMA’s normal meter reading practice is unavailable subject to the following restrictions:


   1)	The customer’s previous 12 months electric bill is less than $10,000 or 80,000 kWh


   2)	The MDMA is otherwise  below its maximum allowed estimated read reporting.


   3)





   Early Working Draft ==>


Elements of Proposed Minimum Requirements for Approval by CPUC


	[In no particular order, yet]





1) The primary requirements for metering reading will be the maintenance of records by the Approved/Certified business entity, MSP, MDMA, SC?, ESP, etc providing the Meter Reading function (through its employees or subcontractors); henceforth referred to as the Service Entity.  Maintained on file for review upon demand will be:  


Regarding general meter reading practices


-	Service Entity standard operating practices for:


	 *  meeting timing requirements for reading and reporting meter data to the MDM


	 *  estimation methods used as a result of regular meter reads


-	Meter reading technologies used by the Service Entity


Regarding Service Entity practices for reading meters and site meter reading


-	Description of tools and methods used to acquire meter data at the meter


-	Current liability insurance policy to cover accidental or willful incidents caused employed meter readers


-	Materials used to train meter readers regarding


	   respect of customer property


	   method to correctly read the type of meters read by the service entity


	   evidence of meter tampering


-	List of meter readers currently and formerly employed or subcontracted during last year.  Current and forwarding home address will be maintained for all meter readers.


-	Evidence that employees and subcontractors used for meter reading at the customer site  have been screen out as a result of felony convictions


-	Control practices for issuing and recovering meter reader IDs





2) Meeting minimum requirements when accessing Customer site


-	Meter Reader will carry a CA standardized meter worker ID card with ID number traceable to the Service Entity of Issue


-	Personal safety equipment (e.g. MACE) as required by meter read location and approved by the Service Entity for use through its procedures.





3) Transport of meter data to the MDM


	Requirements:  None


[The MDMA shall be responsible for the timeliness of the transport and accuracy of the transport.  Certified MDMAs and/or MSPs shall bind by contract , employees and/or subcontractors to maintain confidentiality of meter data during meter reading and transport at no less level they are bound by the CPUC, UDCs, and/or ESPs.]





4) When the audit process is defined by the RDQI group, fulfillment of the above requirements will be verified through the audit process.  Failure to meet the above requirements will result in a fine or disqualification of the business as follows:


First Offense  in a 2-year period: 


	$500 or 5% of monthly meter reading/MDMA revenue which ever is larger


Second Offense  in a 2-year period: 


	$1000 or 25% of monthly meter reading/MDMA revenue which ever is larger


Third Offense  in a 2-year period: 


	$2000 or 50% of monthly meter reading/MDMA revenue which ever is larger;


	AND transfer of meter reading accounts to qualified party for no less than 3 months


Fourth Offense  in a 2-year period: 


	Permanent disqualification of the Service Entity.





[Fines flow to back to underwrite cost of audit process.]


