III.	METER Maintenance 





III.A.	Maintenance Schedule 


	Electric meters used in Direct Access will be maintained, as a minimum, according to the following meter maintenance and testing schedule:





Table III.A-1; Minimum meter maintenance and testing schedule


Maintenance and Testing Frequency�
Customer Maintenance and Testing Criteria�
�
One Year Interval�
Customer’s annual usage of 2 million kWh or higher�
�
Two Year Interval�
Customer’s annual usage between 720,000 and 2 million kWh�
�
Statistical Sample�
Non residential customer’s annual usage less than 720,000 kWh�
�
Residential Meters�
No formal sampling plan.  Tests done upon request and removal, where applicable�
�
Direct Current (DC) Meters�
No formal sampling plan.  Tests done upon request and removal, where applicable�
�



III.B.	Maintenance upon request


Testing and maintenance is required upon a reasonable request by a customer, ESP, or UDC.





III.C.	Statistical Sampling Requirements  


The ANSI Z1.4 or Z1.9 Standards will be used as the statistical sampling requirements for testing meters.





III.D.	Criteria for required corrections  


The criteria for required corrections include the trigger criteria and action criteria which shall be at 4% and 10% Acceptable Quality Levels (AQL), respectively.  When the trigger criteria are not met during a scheduled maintenance and testing, further testing and checking shall be performed to monitor the accuracy performance of meter groups until the action criteria are no longer met.  Upon the violation of the action criteria, the corrective actions shall be taken to correct the problems.  Such corrective actions may lead to removals of certain inaccurate and aging meter groups.   





III.E.	Troubleshooting and corrective actions  


Troubleshooting shall include all applicable tasks as indicated above and shall be performed to verify the meter operation and accuracy as required.  If the troubleshooting indicates hazard or out-of limit accuracy condition at a meter site, the responsible party shall take corrective actions within 48 hours of this finding.





	III.F 	MDMA Communications 





The MSP will notify the MDMA of a problem with the meter requiring the meter data to be adjusted, including the cause and correction factor.
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