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Issue





As the migration of the output data format for meter usage data from CMEP to EDI is being planned, questions have arisen including whether interval or cumulative meter data should be sent from the old to the new MDMA when a customer switches ESPs, and whether a request for meter data to be sent from the old to the new MDMA should be automatically triggered when a customer switches ESPs.





This recommendation addresses only the transfer of data using EDI mechanisms.





Background





Section H(7)(d) of Rule 22 as adopted by D.97-12-087 provides:


The MDMA is required to keep the most recent 12 months of Customer consumption data for each DA Customer.  Such data must be retained for a period of 36 months.  Such data must be released on request to the customer or, if authorized by the customer, to any ESP or to the UDC.�





Section E(16) requires the transfer of historical usage data from a customer’s old ESP to its new ESP to be triggered automatically when the customer changes to a new ESP:


A maximum of twelve (12) months of customer usage data, or the amount available for that customer, will be sent from the UDC, or existing ESP currently serving that customer, to the new ESP no later than five (5) days before the scheduled switch date.





Considerations





The usefulness of receiving consumption data from the customer’s old MDMA, separately from the transmission of consumption data between old and new ESPs, is that the customer’s new MDMA will be responsible for validating, editing, and estimating (VEE) and needs historical data to perform this task.  VEE consists of several steps, which require different types of historical data that are maintained by the MDMA for its performance of VEE..  The ESP’s data needs involve additional tasks, such as load forecasting, beyond those performed by its MDMA.  While the volume of transmitted data could be reduced by tailoring the historical record period for different types of data to specific needs (e.g., limiting interval data to the 90-day period referred to by the VEE rules, or limiting cumulative data to periods when interval data are not available), this would increase the chance for error and would not meet all data needs of the new ESP and MDMA.





Recommendations





A request to a customer’s old ESP for the customer’s usage history should be automatically triggered by the customer’s switch to a new ESP.  Other requests should be initiated by contacting the customer’s current ESP.





Based on the needs discussed above, the following data should be sent from a customer’s old MDMA to its new MDMA when the customer switches ESPs:


Interval consumption, if available.  15-minute intervals should be used if available.


Monthly cumulative consumption and demand.


TOU billing determinants by TOU period (on-peak, mid-peak, off-peak, and super-off-peak).  Summer and winter seasons within a billing period have separate TOU periods.


KVAR data, if available.





Twelve months of each type of data (or the amount available for that customer) should be provided.





The provided data should be for the specific customer at the specific site;  a change of customer at a site, and a change of address for a customer, cause a new starting point for the availability of data.





�  The customer’s ESP, and agents or contractors who perform tasks on behalf of the customer’s ESP. are able to receive usage data under Section C(3)(d):  “By electing to take Direct Access service from an ESP, the customer consents to the release to the ESP metering information required for billing, settlement and other functions required for the ESP to meet its requirements and 12 months of historical usage data.”








