California Direct Access Service Requests and Account Maintenance


Data Dictionary





Direct Access Service Requests (DASRs) are sent to connect a customer, to update a significant customer event or to disconnect a customer.  The DASR request is answered with a Status Notification transaction, informing the requestor of the status of the request.





Meter configuration information, to accompany a meter change-out DASR, is under development.





Account Maintenance transactions are sent to inform other parties of changes in customer information.


�
DASR CONNECT/UPDATE


Description 


This transaction is sent by the ESP to the UDC to connect a customer or to change substantive elements for a customer account.


Field Names 


Field Name�
R/O/C�
Description�
�
ESP Transaction ID�
R�
Unique transaction identifier�
�
Transaction Type�
R�
Identify Request for Connect or Update�
�
UDC Customer Service Account Number�
R�
Key Field�
�
ESP Customer Service Account Number�
R�
Key Field�
�
Meter Number�
R�
Key Field�
�
SDP�
C�
Key Field (send if available)�
�
Commodity�
R�
ELECTRIC


GAS


WATER�
�
Renewable Energy�
C�
YES


NO�
�
Sender ID�
R�
DUNS�
�
Receiver ID�
R�
DUNS�
�
Type of Sender�
O�
Role of sending party in this transaction�
�
Customer Name�
R�
LastName, FirstName, MI, Misc(Dr.,Jr.)


Company Name�
�
Customer Information Contact�
O�
If a business, this is the contact at the business�
�
Service Address 1�
R�
Service Address�
�
Service Address 2�
O�
�
�
Service Address City�
R�
�
�
Service Address State�
R�
�
�
Service Address Zip Code�
R�
Zip + 4�
�
Service Address Phone�
O�
�
�
Service Address Time Zone�
R�
EDI representation�
�
Customer UDC DUNS Number�
O�
�
�
Life Support Flag�
R�
YES


NO�
�
Billing Options�
R�
ESP�LDC


DUAL�
�
Usage Calculation Code�
R�
INTERVAL


LOAD PROFILE


(FYI: ESP may LP a metered account)�
�
Package Option Code�
C�
Free form text specific to meter or billing package being purchased from UDC


�
�
Package Option Value�
C�
�
�
New Customer Code�
C�






�
�
New Premise Code�
C�
�
�
Requested Start Date�
O�
OPTIONAL:  Future date.  UDC will align with bill cycle date.�
�
Relationship Code�
�
c-METER_OWNER=“CUSTOMER”


c-METER_OWNER=UDC DUNS Number


c-METER_OWNER=ESP DUNS Number


c-METER_OWNER=OTHER DUNS Number


c-METER_OWNER=OTHER Name


c-METER_INSTALLER=ESP DUNS Number


c-METER_INSTALLER=UDC DUNS Number


r-MDMA=MDMA DUNS Number


c-MSP=ESP DUNS Number


c-MSP=UDC DUNS Number


r-SCHEDULE_COORDINATOR=SC DUNS Number


c-BILL_CALCULATOR= DUNS Number


c-BILL_AGENT= DUNS Number�
�
Relationship Value�
�
Usually a DUNS Number�
�
Billing Contact�
�
�
�
Billing Address�
�
�
�
Billing Address 2�
�
�
�
Billing City�
�
�
�
Billing State�
�
�
�
Billing Zip�
�
�
�
3rd Party Contact�
�
�
�
3rd Party Address�
�
�
�
3rd Party Address 2�
�
�
�
3rd Party City�
�
�
�
3rd Party State�
�
�
�
3rd Party Zip�
�
�
�






�
DASR DISCONNECT


Description


This transaction is sent by either the ESP or the UDC to disconnect, switch or cancel  a customer.


Field Names 


Field Name�
Rqd


Opt


Cnd�
Description�
�
ESP Transaction ID�
R�
Unique transaction identifier�
�
Transaction Type�
R�
Identify Request for Disconnect or Cancel, or a Notification of Switch�
�
UDC Customer Service Account Number�
R�
Key Field�
�
ESP Customer Service Account Number�
R�
Key Field�
�
Meter Number�
R�
Key Field�
�
SDP�
C�
Key Field (send if available)�
�
Sender ID�
R�
DUNS�
�
Receiver ID�
R�
DUNS�
�
Type of Sender�
O�
Role of sending party in this transaction�
�
10.  End-use Customer New ESP DUNS�
C�
Only sent if switch notification from UDC to ESP.�
�
11.  End-use Customer’s new ESP Account Number�
C�
Only sent if switch notification from UDC to ESP.�
�









�
STATUS NOTIFICATION ACCEPT


Description


This transaction is sent by the UDC to the ESP to notify the ESP of a customer acceptance DASR.


Field Names


Field Name�
Rqd


Opt


Cnd�
Description�
�
Transaction Identifier�
O�
Unique transaction number�
�
Transaction Type�
R�
Identifies transaction as an accepted DASR Notification�
�
Original DASR ESP Transaction ID�
R�
Original DASR submitted Transaction ID (Originally generated by the ESP)�
�
UDC Customer Service Account Number�
R�
�
�
ESP Customer Service Account Number�
R�
�
�
Meter Number�
R�
�
�
SDP�
R�
�
�
Sender ID�
R�
DUNS�
�
Receiver ID�
R�
DUNS�
�
Customer Account Name�
R�
LastName, FirstName, MI, Misc (Dr.,Jr.)�
�
Customer Service Address 1�
R�
Service Address�
�
Customer Service Address 2�
O�
�
�
Customer Service City�
R�
�
�
Customer Service State�
R�
�
�
Customer Service Zip Code�
R�
Zip + 4�
�
Customer Phone�
O�
�
�
Customer Time Zone�
R�
�
�
UDC Billing Account Number�
O�
Additional account designation�
�
Life Support Code�
R�
YES


NO


INVESTIGATING�
�
Load Profile ID�
R�
�
�
UDC Rate Schedule�
R�
Rate Schedule that will appear on that customer’s ESPs invoice from the UDC.�
�
Billing Cycle Code�
R�
Day the bill is due to come out�
�
Meter Read Cycle Code�
R�
Day the meter is read�
�
Meter Congestion Zone Code�
O�
NORTH CA


SOUTH CA


NONE�
�
Grid Takeout Point�
O�
ISO may require this of ESPs.�
�
Distribution Loss Designator�
R�
This is equal to the Service Voltage indicator.�
�
Meter Installation Pending�
R�
YES


NO�
�
Customer Start Date�
C�
Date customer will go DA, if no meter change-out.


This field is empty if meter installation is required.�
�
Customer old ESP DUNS�
C�
�
�
Customer’s old ESP Account Number�
C�
�
�
Meter Type�
R�
Unit of Measure deisgnation�
�



�
STATUS NOTIFICATION PEND/REJECT


Description


This is a response from a DASR Connect/Update (Replace), where the UDC pends the DASR for further investigation or th DASR is rejected.





Field Names


Field Name�
Rqd


Opt


Cnd�
Description�
�
Transaction Identifier�
O�
Unique transaction number�
�
Transaction Type�
R�
Identifies transaction as a pended or rejected DASR Notification�
�
Original DASR ESP Transaction ID�
R�
Original DASR submitted Transaction ID (Originally generated by the ESP)�
�
UDC Customer Service Account Number�
R�
�
�
ESP Customer Service Account Number�
R�
�
�
Meter Number�
R�
�
�
SDP�
R�
�
�
Sender ID�
R�
DUNS�
�
Receiver ID�
R�
DUNS�
�
Pend/Reject Reason Code�
R�
�
�
Pend/Reject Reason�
O�
�
�






�
Account Maintenance


Key Fields


Description


Account maintenance transactions may be sent between any parties.  If a key field change is required, all original and changed key fields must be sent.





Field Names


Field Name�
Rqd


Opt


Cnd�
Description�
�
Transaction Identifier�
O�
Unique transaction number�
�
Transaction Type�
R�
Identifies transaction as Account Maintenance�
�
UDC Customer Service Account Number�
R�
�
�
ESP Customer Service Account Number�
R�
�
�
Meter Number�
R�
�
�
SDP�
R�
�
�
Sender ID�
R�
DUNS�
�
Receiver ID�
R�
DUNS�
�
Change Reason Code�
R�
“Key field account maintenance”�
�
Old UDC Customer Service Account Number�
C�
Sent only if account number change�
�
Old ESP Customer Service Account Number�
C�
Sent only if account number change�
�
Old Meter Number�
C�
Sent only if meter number change�
�



�
Account Maintenance


 Miscellaneous Change


Description


Account maintenance transactions may be sent between any parties.  Miscellaneous Changes are changes that do not require rules around the data that is being sent.  This is a non-substantive change.





Field Names


Field Name�
Rqd


Opt


Cnd�
Description�
�
Transaction Identifier�
O�
Unique transaction number�
�
Transaction Type�
R�
Identifies transaction as Account Maintenance �
�
UDC Customer Service Account Number�
R�
�
�
ESP Customer Service Account Number�
R�
�
�
Meter Number�
R�
�
�
SDP�
R�
�
�
Sender ID�
R�
DUNS�
�
Receiver ID�
R�
DUNS�
�
Change Reason Code�
R�
“Miscellaneous Account Maintenance”�
�
Customer Account Name�
O�
�
�
Customer Information Contact�
O�
�
�
Service Account Address�
O�
Correction/change by city (e.g., renames, renumbering).  Not a move.�
�
Service Account Address 2�
O�
Correction/change by city (e.g., renames, renumbering).  Not a move.�
�
Service Account City�
O�
Correction/change by city (e.g., renames, renumbering).  Not a move.�
�
Service Account State�
O�
Correction/change by city (e.g., renames, renumbering).  Not a move.�
�
Service Account Zip�
O�
Correction/change by city (e.g., renames, renumbering).  Not a move.�
�
Billing Name�
O�
�
�
Billing Address�
O�
�
�
Billing Address 2�
O�
�
�
Billing City�
O�
�
�
Billing State�
O�
�
�
Billing Zip�
O�
�
�
Third Party Notification Name�
O�
�
�
Third Party Notification Address�
O�
�
�
Third Party Notification Address 2�
O�
�
�
Third Party Notification City�
O�
�
�
Third Party Notification State�
O�
�
�
Third Party Notification Zip�
O�
�
�
Phone Number �
O�
Area code and phone number�
�
Grid Takeout Point�
O�
�
�
Congestion Zone�
O�
�
�
Start Date�
O�
Date customer goes “live” with DA�
�
Temporary Power Shut-off Date�
O�
�
�
Renewable Energy�
O�
Customer changes to renewable energy, same provider.�
�






�
Account Maintenance


Billing Cycle


Description


Account maintenance transactions may be sent between any parties.  


Field Names


Field Name�
Rqd


Opt


Cnd�
Description�
�
Transaction Identifier�
O�
Unique transaction number�
�
Transaction Type�
R�
Identifies transaction as Account Maintenance �
�
UDC Customer Service Account Number�
R�
�
�
ESP Customer Service Account Number�
R�
�
�
Meter Number�
R�
�
�
SDP�
R�
�
�
Sender ID�
R�
DUNS�
�
Receiver ID�
R�
DUNS�
�
Change Reason Code�
R�
“Billing Cycle Code”�
�
Billing Cycle Code�
R�
�
�






�
Account Maintenance


Meter Read Cycle


Description


Account maintenance transactions may be sent between any parties.  


Field Names


Field Name�
Rqd


Opt


Cnd�
Description�
�
Transaction Identifier�
O�
Unique transaction number�
�
Transaction Type�
R�
Identifies transaction as Account Maintenance �
�
UDC Customer Service Account Number�
R�
�
�
ESP Customer Service Account Number�
R�
�
�
Meter Number�
R�
�
�
SDP�
R�
�
�
Sender ID�
R�
DUNS�
�
Receiver ID�
R�
DUNS�
�
Change Reason Code�
R�
“Meter Cycle Code”�
�
Meter Cycle Code�
R�
�
�



�
Account Maintenance


Power Related


Description


Account maintenance transactions may be sent between any parties.  


Field Names


Field Name�
Rqd


Opt


Cnd�
Description�
�
Transaction Identifier�
O�
Unique transaction number�
�
Transaction Type�
R�
Identifies transaction as Account Maintenance �
�
UDC Customer Service Account Number�
R�
�
�
ESP Customer Service Account Number�
R�
�
�
Meter Number�
R�
�
�
SDP�
R�
�
�
Sender ID�
R�
DUNS�
�
Receiver ID�
R�
DUNS�
�
Change Reason Code�
R�
“Power related”�
�
Temporary Power Shut-off Date�
C�
�
�
Power Restoration Date�
C�
�
�



�



Account Maintenance


Rate Schedule


Description


Account maintenance transactions may be sent between any parties.  


Field Names


Field Name�
Rqd


Opt


Cnd�
Description�
�
Transaction Identifier�
O�
Unique transaction number�
�
Transaction Type�
R�
Identifies transaction as Account Maintenance �
�
UDC Customer Service Account Number�
R�
�
�
ESP Customer Service Account Number�
R�
�
�
Meter Number�
R�
�
�
SDP�
R�
�
�
Sender ID�
R�
DUNS�
�
Receiver ID�
R�
DUNS�
�
Change Reason Code�
R�
“Rate Schedule”�
�
UDC Rate Schedule�
C�
�
�
ESP Rate Schedule�
C�
�
�
Load Profile Reference Indicator�
C�
�
�
Distribution Loss Designator�
C�
�
�
�
Account Maintenance


Life Support


Description


Account maintenance transactions may be sent between any parties.  


Field Names


Field Name�
Rqd


Opt


Cnd�
Description�
�
Transaction Identifier�
O�
Unique transaction number�
�
Transaction Type�
R�
Identifies transaction as Account Maintenance �
�
UDC Customer Service Account Number�
R�
�
�
ESP Customer Service Account Number�
R�
�
�
Meter Number�
R�
�
�
SDP�
R�
�
�
Sender ID�
R�
DUNS�
�
Receiver ID�
R�
DUNS�
�
Change Reason Code�
R�
“Life Support”�
�
Life Support Code�
R�
“Yes, No, Investigating”�
�



�
ACCOUNT MAINTENANCE RESPONSE


ACCEPT


Description


This transaction is sent between parties to notify Account Maintenance originator of the acceptance of the transaction.


Field Names


Field Name�
Rqd


Opt


Cnd�
Description�
�
Transaction Identifier�
O�
Unique transaction number�
�
Transaction Type�
R�
Identifies transaction as an accepted Account Maintenance response�
�
Original AM Transaction ID�
R�
Original AM submitted Transaction ID �
�
UDC Customer Service Account Number�
R�
�
�
ESP Customer Service Account Number�
R�
�
�
Meter Number�
R�
�
�
SDP�
R�
�
�
Sender ID�
R�
DUNS�
�
Receiver ID�
R�
DUNS�
�
�
�
�
�
�
ACCOUNT MAINTENANCE RESPONSE


REJECT


Description


This transaction is sent between parties to notify Account Maintenance originator of the rejection of the transaction.


Field Names


Field Name�
Rqd


Opt


Cnd�
Description�
�
Transaction Identifier�
O�
Unique transaction number�
�
Transaction Type�
R�
Identifies transaction as a rejected Account Maintenance response�
�
Original AM Transaction ID�
R�
Original AM submitted Transaction ID �
�
UDC Customer Service Account Number�
R�
�
�
ESP Customer Service Account Number�
R�
�
�
Meter Number�
R�
�
�
SDP�
R�
�
�
Sender ID�
R�
DUNS�
�
Receiver ID�
R�
DUNS�
�
Reject Code�
R�
�
�
Reject Reason�
O�
�
�
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