Direct Access Metering Issues Meeting

November 20, 1998

at Ontario Marriott Hotel



These are the notes, comments, issues, and agreements as scribed from the meeting hosted by Southern California Edison on Friday, November 20, 1998, to address Direct Access Metering Issues.  A list of the attendees is at the end of these meeting minutes.





Summary of Agreements reached at this Meeting:



1.	Agreement to Phaser Proposal (tentative implementation by early January 1999) -

MSP gives 3-7 business days notice to UDC (PG&E model) on meter installs

-	Notify by Noon on Thursday prior to following week’s installs

-	Additions, including Next Day, are permissible subject to:

a.	Joint Meet considerations

b.	Credit Security obligations

c.	Major load changes (scheduling issue)

-	Status reports of installs, adds, drops are submitted daily by MSP

2.	Allow ESP to designate the MSP for submitting MC Form.

3.	SCE agrees to defer removing wiring at Joint Meets to avoid delays.

4.	In cases of “missed communications”, SCE will change on scheduled switch date (instead of next meter read date); but document these cases and inform MSP, ESP, (and CPUC,especially if problem is persistent).





General Notes/Comments/Issues



More acceptable, methodical process for dealing with “disputed” (i.e., cannot reach agreement among Market Participants) issues needed?



Joint Meets-still some rqmt for these mtgs by UDCs (>500 kw).

-Larger numbers in SCE

-Not fully resolved per some Market Participants

-Removal of kVar has been resolved as not needing Joint Meet

-Still concern with time required for SCE to do removal of kVar wiring, etc.

(No consistency among SCE Districts  (  NOTE: SCE agrees to defer removing wiring to avoid delays in the field)

-Potential differences in how rules might be by applied or communicated



Meter Numbering

-Resolved, but still want consistent numbering scheme  (will follow-up in Meter Specifices sub team forum)



MSP Personnel Qualifications

-6 levels of worker qualifications

-Abide by PSWG agreement

�

Scheduling problems/missed commitments

-Still an issue (timelines, breakdowns in communication, mistakes)

-Progress has been made



Reading IDR Accts

-MSPs would like to be able to do this get the final bundled service (switch) reads to avoid a Joint Meet



Why do UDCs need all information from MSPs?



Communication to ESPs & MDMAs also important



Notification Drivers for Meter Installs

-Tariffs

-Load Switching

-Secure ESPs (credit): 3 days before switch

	+	Only SCE tying it to Meter Install process, but other UDCs still checking

	+	ESP Consolidated Billing is only case of concern; but SCE triggers on any DASR

	+	SCE’s policy automated within system (checking incremental against “credit limit”); while SDG&E and PG&E more manual, at this time

	+	All ESPs treated the same with SCE, may need to recognize other factors

	+	What is the magnitude of risk?  Should that be considered?



Meter Installation Scheduling

-Review of current process (Ernie Lewis-slide #1)

	+	MI generated from accepted DASR

	+	SCE provides switch date in letter to customer (other UDCs do not)

	+	Phone calls generally not accepted

-Review of new proposed process (Ernie Lewis-slide #2)

	+	2 days (down from 4 days)

	+	E-mail; phone calls; hard copy MI

	+	Rescheduling allowed (within 48 hrs.), does not require new DASR

-MSPs would like flexibility of scheduling groups of installs in advance

	+	SDG&E and PG&E allow more “exceptions”

	+	Drop and Add sites?

-If MSP or MDMA “incorrect” on DASR, could hold up process

	+	Maybe don’t need to be as specific on DASR?

-MSPs wants similar options as UDCs

-How is customer kept in the loop with changing meter installations?

	+	ESP/MSP decision

	+	Using general date notification by UDC (like SDG&E and PG&E) is preferred to specific date (SCE) by ESPs/MSPs

�

-Newer New Proposal (by SCE at Meeting)

+	Make SCE letter similar to PG&E (not specific switch date on Meter changes)

+	Follow PG&E process of notification the Thursday prior & confirm day ahead; any last minute changes will be notified to UDC within 24 hours

(NOTE:  The above agreement was superseded by Phaser Proposal - see below)





Phaser Presentation

-Same Process for UDC as MSP

-Lack of Flexibility

	+	Add or subtract

(NOTE: The following was agreed upon at this meeting, and will be taken to Rule 22 for final approval)

-MSP gives 3-7 bus days notice to UDC (PG&E model) on meter installs

+	Notify by noon on Thursday for the following week’s installs

+	Additions, including Next Day, are permissible subject to:

Joint Meet considerations;

Credit Security obligations;

Major load changes (scheduling issue)

(Would like this information on MI form)

+	Status report submitted daily (for previous day’s activity)

+	Potential for MW limit

-Any concerns with UDCs sending credit obligation of ESPs to MSPs?

+	Need to work through credit differentiation issues and consistent rules among UDCs and ESPs

-Adds are accepted done with advanced notifications (will watch to see if this gets out of hand)

-Many want further considerations in the future for “Platinum Card” ESP

-Remember that MI is not standard yet, nor electronic

-Don’t want Meter changes without notifications

-PG&E’s current experience is not a lot of sudden Adds

-Need to take this agreement to Rule 22

-MSP would like some latitude from UDCs on exceptions now while working towards implementation 

-Tentative target by UDCs to implement scheduling agreement by early January 1999



Currently only ESP can submit Meter Characteristics (MC) form

-Would like to allow other Market Participants to submit forms

-Concern with Vendors just loading their catalogue (even if never used)

-Needs to comply with PSWG stds

-MSP used to submit “Appendix A” forms to SCE (similar intent as MC form)

-But MSP is subcontractor to ESP , so why not allow ESP to designate MSP

(NOTE:  The above was agreed to in this meeting)

�-Looking for statewide list of approved meters in the future

-Allow MIRN form by: mail, fax, or Web Site (push or pull)

-Concern with having to go out to poll many Web Sites

-Sometimes e-mail or fax might not get through

+	E-mail size limits

+	No confirmation of e-mail or fax

-UDCs would like consistent process

+	All have generic Internet e-mail and capability of website

-Issue of responsibility/accountability

+	UDCs prefer “push” process

+	E-mail to go get fax not different than E-mail to go to Web Site

-Transaction cost are more for sending MIRN, than putting data on Web Site

-PG&E committed to EDI data exchanges

-If missing MIRN form, MSP would like to be contacted rather than (or in addition to) ESP



DASR Rejects causing Meter Install delays

-Would like more flexibility in identifying MSP, MDMA at initial enrollment

-Should this be followed up by (OCC) DASR Consistency subteam?

-Is there a quicker, interim solution?



Consistency, Accuracy of Key Info on MI Form (SCE)

-Transformer loss compensation factor

-CT, PDT ratio

-kVar for joint meets

-MSP will provide examples

-There are a lot of old MI’s still outstanding

-SCE will work to correct any deficiencies; also there are contacts to call at SCE if problems arise

-Data is important to programming meter correctly



Access

-Review of Letter to MSPs

+	Turn in keys given out prior (really only need three keys)

+	Concerns with safety

+	Rescheduling joint meets to get keys

+	Disruptive process

+	Overly broad directives, without explanation or background



When error occurred in meter change prior to agreed upon switch, should there be “penalties”?

�

Need process to insure a resolution to lack of timely communication of meter changes.

-Document cases of failures, errors in Meter changes information; .provide feedback to MSP

-Daily reporting and advance notification should greatly improve the situation

-Punitive process would penalize ESP more than MSP

-SCE will change on scheduled switch date (instead of next meter read date); document these cases and inform MSP, ESP, (and CPUC, especially if problem is persistent).



Is there parity of process between UDCs and MSPs?







Attendees



Name�Company�Phone Number�E-Mail��Paul Kubasek�SCE�626-302-8183�Kubasepf@sce.com��Kevin Wood�SCE�626-815-7250�Woodkg@sce.com��Mario Natividad�AMT�562-464-9525�Marionat@gte.net��John Westberg�AMT�562-464-9525�Westberg@gte.net��Sue Sponsel�PG&E�415-973-6457�Sjs3@pge.com��Tim Vahistrom�PG&E�415-973-1084�Tcv1@pge.com��Ward Camp�Phaser�505-241-4251�Ward@phaser.com��Eric Woychik�CCN�510-635-2359�Eric@gcnet.org��Tom Walker�SCE�626-302-4293�Walkertm@sce.com��Teresa Acuna�SDG&E�619-654-8792�Tacuna@sdge.com��Dawn Osborne�SDG&E�619-654-1275�Dosborne@sdge.com��Steve Grody�SDG&E�619-654-8242�Sdgrodj@sdge.com��Carol Ray�C3 Comm�512-306-5802�Cray@c3com.com��Janie Mollon�NEW�602-236-0258�Jsmollon@newwestenergy.com��Nancy Loder�NEW�602-236-0279�Nsloder@newwestenergy.com��Aaron Thomas�NEV�213-996-6136�Athomas@newenergy.com��Ed Young�PAM�909-885-8969�Ed.young@phaser.com��Lisa Marino�PAM�909-885-8969�Lisa.marino@phaser.com��Bill Kirby�CE�714-259-2548�Bkirby@powersavers.com��Greg Bass�SCE�562-491-2356�Bassg@sce.com��Debra Henwood�Cellnet�925-543-1035�Debra.henwood@cellnet.com��June Skillllman�OEC�760-931-2400�Jskillman@prodigy.net��Paul Nelson�SCE�626-302-8453�Nelsonpd@sce.com��Rebecca Fite�Enron�713-853-0349�Rfite@ees.enron.com��Lorene Miller�SCE�626-302-3227�Millerlm@sce.com��Diane Romeyko�SCE�562-491-2351�Romeykdm@sce.com��Tracy Rush�EPE�714-985-3190�Trush@lowestcostpower.com��Ron Schaefer�SCE�805-726-5623�Schaefre@sce.com��David Bernaudo�SCE�626-633-3158�Bernauda@sce.com��Steve Roscow�CPCU/Energy Div�415-703-1189�Scr@cpuc.ca.gov��Jamie Arrison�Schlumberger�925-461-5150�Jarrison@norcross.rms.slb.com��Mike Luevano�Schlumberger�925-461-5153�Luevano@norcross.rms.slb.com��Ken Grove�APS�602-250-2960�Kgrove02@apsc.com��Mark Youngs�APS�602-250-4683�Z98634@apsc.com��Tom Gallegos�FPS�503-425-5152�Tgallegos@firstpointservices.com��Al Ochoa�SCE�626-302-1459�Ochoaar@sce.com��Tracy Mesco�SCE�626-302-3134�Mescotm@sce.com��Mike Smartnick�Phaser�505-241-2074�Mike@phaser.com��Larry Belcheff�Phaser�505-286-1341�Larry.belcheff@phaser.com��Danny Walters�Phaser�505-241-4241�Danny.walters@phaser.com��Chris Greenwell�C3 Comm�512-306-5801�Cgreenwell@c3com.com��Mark Schindel�SCE�626-302-2311�Schindme@sce.com��Megan Scott-Kakures�SCE�626-302-6855�Scottm@sce.com��Don Fellows�SCE�626-302-8175�Fellowda@sce.com��Denise Grant�SCE�562-491-3791�Grantdk@sce.com��Ernie Lewis�SCE�562-903-3105�Lewiser@sce.com��



AMT-Applied Metering Technologies

CE-Commonwealth Energy Corp.

EPE-Eastern Pacific Energy

FPS-First Point Service Inc.

NEV-New Energy Ventures

NEW-New West Energy

OEC-Onsite Energy Corp.

PAM-Phaser Advance Metering Service

PG&E-Pacific Gas & Electric

SDG&E-San Diego Gas & Electric

SCE-Southern California Edison
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