Minutes:  Rule 22 Direct Access Tariff Group Meeting 

January 7, 1998



Summary of Upcoming Meetings



(with thanks to Mark Schindel of Edison for contact information)



January 19  Billing Business Rules Meeting in San Diego

Meeting and RSVP details at: http://162.15.5.2:80/wk-group/dai/tariff/msg00148.htm

(Leader/Contact:  Ernie Lewis - lewiser@sce.com)



January 20  Service Delivery Point (SDP) meeting in San Diego

(see attachment D to these minutes)

(Leader/Contact:  Lorenzo Kristov - lkristov@energy.state.ca.us)



January 21  DASR Business Rules and Policies Meeting 

(see attachment C to these minutes)

WHAT/WHEN -  On Thursday (1/21), SCE will host an important meeting to finalize the DASR Business Rules and Policies, necessary to implement the new DASR EDI Enrollment and Account Maintenance process. 

Contact:  Mark Schindel (schindme@sce.com)



January 22  ESP OPEN HOUSE (sponsored by SCE) in Costa Mesa

(Contact:  Denise Grant - grant@sce.com  or  Kelly Garcia - garciaka@sce.com)



February 
3 (Wednesday)
  Operations Coordinating Committee (of Rule 22)  

Location:  PG&E, 77 Beale Street, Room 307

Leader/Contact:  Aaron Thomas, New Energy Ventures (athomas@newenergy.com)




February 4 (Thursday)
  Rule 22 Tariff Review Group

Location:  PG&E, 77 Beale Street, Room 307

Please send requested agenda items no later than Wednesday, January 27th, to Valerie Beck, CPUC Energy Division (vjb@cpuc.ca.gov, phone 415-703-2125)

Parties should also review the December meeting minutes for a reminder about agenda items, behavior at meetings, and the purpose of the Rule 22 Group.  The minutes are on the website at http://162.15.5.2:80/wk-group/dai/tariff/msg00133.htm

�AGENDA Items



Introductions  (see Attachment A for list of attendees)



Mission Statement - The group discussed the draft prepared by Edison.  Changes were suggested and discussed, and the group agreed to discuss further at the February Rule 22 meeting.��NEXT STEP:  Megan Scott-Kakures (Edison) will incorporate changes in a new draft, to be circulated via e-mail exploder and posted on the DA website�

SPURR Petition Decision - potential impacts on meter-specific and metered usage data exchanges (Lorenzo Kristov)��This topic was discussed yesterday at the OCC meeting.  That group felt that the decision could be implemented without impacting or overlapping on Direct Access implementation activities.  The Rule 22 meeting participants agreed, and concluded that there is no need to pursue this topic further in the Rule 22 setting.��NEXT STEP:  None; this topic is closed.�

Status Report from 11/98 Ontario MSP/UDC Meeting (SCE/Group)��The purpose of this agenda item was to serve as a “checkpoint” to determine whether Edison is on schedule to implement agreed-upon changes to its MSP processes.  Mark Schindel of Edison said at the meeting that it was his understanding that Edison’s target was still to have changes in place by mid-January, that this was generally on schedule, but that actual implementation could end up being closer to the end of the month.  After the meeting, Don Fellows of Edison informed the Energy Division that he had checked with Edison’s metering folks, and confirmed that everything is still on track for mid-January.��NEXT STEP:   Leave as agenda item for February, to confirm progress�

PSWG Compliance Filing  Don Fellows (Edison) confirmed for the group that the UDCs had requested a 45-day extension from the PUC on the deadline for filing new tariffs that conform to the changes adopted in D.98-12-080, the “Decision regarding Permanent Standards for Metering and Metering Data”.  The Energy Division stated that they expected the extension to be granted, which would push the filing date to approximately March 1, 1999.  The purpose of the extension is to provide sufficient time to allow the UDCs to work together to develop common tariff language.  Don Fellows stated that the UDCs would be willing to circulate the draft language to interested parties before it is filed, if feasible.��NEXT STEP:  UDCs should circulate draft, when available, to interested parties.�

SCE’s Request to Streamline Rule 22:  Don Fellows (Edison) queried the group as to whether they would be willing to commit effort and resources to reviewing and updating Rule 22 so that its language better reflects marketplace conditions, as opposed to the present language, which was prepared before the market started.  The changes and edits would fall short of substantive changes.  The group agreed to look at Edison’s suggested language changes.��NEXT STEPS:   First, Don Fellows will clean up his edits and send a new draft to the e-mail exploder and website.  (NOTE:  this step was completed 1/12/99)  Parties will send their suggested edits back to Don.  Second, Energy Division (ED) will check with management and ALJ Wong and verify the proper procedural vehicle for communicating any agreed-upon changes to the Commission.  To date, Edison has changed Rule 22 language in one instance via an Advice Letter, but ED staff cautioned that a change of this magnitude might require a Petition to Modify.  ED staff will be meeting internally by 1/15/99 to get the definitive answer for the Rule 22 group.�

Mandated Bill Inserts for ESP Consolidated Billing��ISSUE:  A dispute has arisen concerning the tariff language adopted in D.97-10-087, Appendix A, Section N, Part (5), “Billing Service Options And Obligations, Billing Information And Inserts”.  In brief, there is some disagreement between ESPs and UDCs regarding the definition of the term “mandated legal and safety notices” that are prepared by the UDCs, and must be included in bills prepared by ESPs using the “ESP Consolidated Billing” option.��Prior to the meeting, Enron drafted and circulated proposed tariff language changes (see Attachment B to these minutes).��Based on the discussion among participants, there is a need to clarify the tariff language, clarify the Energy Division’s interpretation of the tariff, and clarify the process followed by the Energy Division to make these interpretations and communicate them to ESPs and UDCs.��NEXT STEPS:��1.  Energy Division will send PG&E a letter memorializing the discussion and Energy Division decision on this matter when it first came up at the end of December, 1998.��2.  Energy Division will schedule a meeting with PG&E and other interested participants to discuss this matter.��3.  As an interim approach to enable the mailing of bill inserts to continue under ESP Consolidated Billing, Edison and PG&E will develop and circulate language for the inserts that clarify their purpose and the relationship between UDCs and ESPs, in terms the customer can understand.  By the end of the meeting, the following draft had been proposed and discussed:��“This notice is being provided by [insert UDC name] in conjunction with your ESP to advise you of your options for electric distribution rate schedules from [insert UDC name], subject to the terms and conditions of your service agreement with your ESP.  Selection of any of these options will not affect your choice of energy providers.”��4,  Edison (Don Fellows) will develop a counter-proposal to Enron’s suggested Rule 22 language and e-mail/post it to the Rule 22 list and website.  The language will define the term “mandated legal and safety notice”.��5.  Edison (Megan Scott-Kakures) will put together a package of pending bill inserts, along with citations to whatever document “mandates” that particular bill insert.  This should provide clarity and advance notice to parties and prevent further controversy in the future.�

Service Delivery Point (SDP) Implementation��Background:  CPUC Decision 98-11-044 adopted a “universal node identifier system” for PG&E, SDG&E, and SCE.  The decision ordered these UDCs to develop and assign “Service Delivery Point” (SDP) numbers to each SDP which serves a direct access customer, within 180 days of the decision.  For a number of technical reasons having to do with the existing timeline for EDI implementation, this deadline may need to be extended.  A SDP Implementation subgroup was formed at the December OCC and Rule 22 meetings, to be led by Lorenzo Kristov of the CEC.  The group held a conference call on December 18th to discuss timelines, definition of Service Delivery Points, the SDP number format, and Next Steps.��Update:  Lorenzo Kristov summarized progress to date, i.e., the results of the December 18th conference call and the discussion at yesterday’s OCC meeting.  Parties at the OCC meeting seemed in general agreement that implementation activities could proceed, while an extension should be requested from the CPUC’s Executive Director on certain of the tasks that were required to be completed within 180 days of D.98-11-044.  Lorenzo discussed a handout he provided to the OCC meeting, regarding (1) the request for an extension; a red-lined handout of the decision’s ordering paragraphs was distributed; (2) the proposed SDP number format; and (3) next steps for the SDP subteam, primarily a meeting on January 20th in San Diego.��Attachment D to these minutes contains Lorenzo’s follow-up note with the details regarding the next SDP meeting:�

Rules regarding time frame for switching DASR’d load profiled customers AND customers that do not require a meter change to go Direct Access��Background:  This issue concerns the following tariff language adopted in D.97-10-087, Appendix A, Section E., Direct Access Service Request (DASR):��E.  DIRECT ACCESS SERVICE REQUEST��(13)	Accepted DASRs that do not require a meter change and that are received by the UDC on or before the 15th of the month will be switched over no later than the next month’s scheduled meter reading date for that service account.��Rick Counihan, representing Green Mountain, had requested at the December meeting that each of the UDCs review their implementation of this section, and determine whether they could switch customers more quickly than the outermost date specified by the tariff language.  ��Update:  Following the December meeting, each of the UDCs responded to Rick, and described their switching procedures.  Although there is not uniformity between UDCs at this time, they have determined that it may be possible to converge on an approach similar to that currently followed by PG&E:��PG&E timeline: ��DATE DASR received �ADD 15 calendar days �SWITCH on next meter-read date��At both OCC and Rule 22, representatives of SDG&E and SCE stated that they could basically follow this approach, WITH THE EXCEPTION that they still needed to review whether to use business days instead of calendar days, AND with the understanding that this change would be implemented at the same time as the switchover to the proposed EDI 814 format.  The ESPs in attendance at OCC stated their support of this approach.��Next Steps:  Rick volunteered to continue working with UDC personnel to achieve uniformity.  This will be discussed further at the January 21 meeting in San Diego on DASR Business Policies.�

Subgroup Updates from January 6th OCC Meeting  (Overall OCC contact is Aaron Thomas)�

10.1	DASR Consistency/Account Maintenance



1.	Following the December meeting, Janie Mollon of New West sent the e-mail list a query regarding (1) the DASR CMEP format, and (2) the need to review the DASR 814 transaction report.  Janie requested feedback from market participants, and received 5 responses, none of which raised substantive objections.  Therefore, the current documents should be considered to have a “green light” from OCC/Rule 22.



Mark Schindel distributed handouts that addressed 2 concerns:  (1)  a summary of “agreements” reached last summer on DASR business rules and processes, in order to determine if the group still finds them acceptable, and (2)  a list of certain “policy” issues that need to be clarified.  For more information and next steps, see: http://162.15.5.2:80/wk-group/dai/tariff/msg00145.htm



10.2	Meter Specific Services�

No meeting was held in December.  The next meeting was scheduled for January 12, 1999.  Watch the website and/or exploder for updates



10.3	Billing Business Rules�

The group is finalizing rules for re-billing, and will send them to the exploder.

NOTE that at the upcoming January 19th meeting, a large part of the agenda will be focused on MDMA issues, so plan to attend if they affect your business.  For example, the adopted VEE rules are leading to large discrepancies and may need to be revisited.

The group is very close to completing a statewide “MASR” (Meter Agent Service Request) process.

Next Meeting: 



SDG&E will host the next monthly BBR meeting in San Diego as follows:



Date:           1/19/99

Time:           10am - 4pm

Where:          SDG&E

                8306 Century Park Court

                Building 4, Room 41C

                San Diego, CA

For more details, go to:

http://162.15.5.2:80/wk-group/dai/tariff/msg00148.htm





10.4	Operations Manual/Documentation

�Phase 1 (creation of a “cut-and-paste” document combining the manuals of PG&E, SCE, and SDG&E) is on target for completion by January 31, 1999

Phase 2 (whittling the c&p document down to a “statewide” draft) will be a large task, and will require extensive participation from non-UDC market participants with an interest in the outcome.  Aaron Thomas noted that OCC participants committed to this effort; Aaron also noted that we all still need to agree on the timeframe for a “deliverable” to complete this Phase.

Phase 3 will involve developing and implementing a process for updating the completed manual on an ongoing basis.



10.5	Meter Usage Data�

On December 15, 1998, this group agreed on the technical framework for how to switch to EDI from CMEP.  Jim Price e-mailed a 9-page summary of the 60-page document.

There will be a conference call regarding a format to import data directly into UDC billing systems.

In the last week of January, a 3-day meeting will be held with billing people to ensure that the data will be usable by them.

This group will come to the February Rule 22 meeting for endorsement of its plans.

Apparently, the PSWG decision (D.98-12-080) was unclear on what to use in the interim period until the date ordered for cutover.  The group discussed the possibility of operating in parallel, but no resolution was reached.



10.6	Start-to-end process (STEP) for direct access�

The group met for an hour prior to the commencement of this Rule 22 meeting.  The group is still in an organizing mode.  Participants shared some information and charts illustrating various processes.  The group would like to develop some “start-to-end” charts for the Operational Manual that illustrate the “interrelatedness” of the data in the direct access market.



10.7	Data Quality Integrity Working Group (Lorenzo Kristov)�

The meeting disbanded before Lorenzo could provide an update.  Basically, the group is completing the final edits on the report, which will, in addition to its policy recommendations, address the future of the group and whether its functions should be folded into an OCC subgroup.



11.		Miscellaneous Updates�

The following information was also communicated at the meeting:



The OCC group discussed how the UDCs might communicate with the ESPs about the tax-exempt status of customers.  Some “policy” issues were raised, but not resolved.�

Internet for EDI:  this will be addressed in an Energy Division Resolution that is on the Commission’s January 20th agenda.  The OCC participants agreed that it was premature to discuss the topic until the Commission acts, but also agreed that it makes a lot of sense for UDC technical staff to have an open dialog with ESP technical staff as they evaluate how to move from VAN to the Internet.�

Website Reorganization:  Jim Price summarized his suggestions for reorganizing the Direct Access website for 1999, and received endorsement from the group.  Look for his notification of the new website soon.



�Attachment A



Attendee List		Rule 22 Tariff Review Group		January 7, 1999

�Name�Organization�Phone�E-mail��1�Valerie Beck�CPUC/Energy Div�415-703-2125�vjb@cpuc.ca.gov��2�Steve Roscow�CPUC/Energy Div�415-703-1189�scr@cpuc.ca.gov��3�Rick Counihan�MRW for Green Mountain�510-834-1999�rhc@mrwassoc.com��4�Janie Mollon�NewWest Energy�602-236-0258�jsmollon@newwestenrgy.com��5�Nancy Loder�NewWest Energy�602-236-0279�nsloder@newwestenergy.com��6�Sue Mara�Enron�415-782-7802�smara@enron.com��7�Don Fellows�SCE�626-302-8175�fellowda@sce.com��8�Megan Scott-Kakures�SCE�626-302-6855�scottm@sce.com��9�Don Coltrain�Commonwealth Energy�714-258-0470�dcoltrain@poweresavers.com��10�Jamie Arrison�Schlumberger�925-461-5150�jarrison@norcross.rms.slb.com��11�Bob Burks�Schlumberger�770-446-1991�bburks@norcross.rms.slb.com��12�Ken Prevatte�Schlumberger�770-417-2940�prevatte@norcross.rms.slb.com��13�Mike Gunzelman�SDG&E�619-654-1177�mgunzelm@sdge.com��14�Tom Solberg�SPURR/REMAC�925-743-1292�tsolberg@spurr-remac.org��15�Patty ????�EMS�510-538-4871�patty2745@aol.com��16�Lynn Haug�DGS (Ellison & Schneider)�916-447-2166�abb@eslawfirm.com��17�John Boston�LGE RAS�562-627-3418�john.boston@lgeenergy.com��18�Aaron Thomas�NEV�213-996-6136�athomas@newenergy.com��19�Carrie Edgeworth�NEV�213-614-8000�cedgeworth@newenergy.com��20�Jack Horne�SCE�714-895-0249�hornejp@sce.com��21�Jody London�UC/CSU�415-834-2300�jlondon@gralegal.com��22�Del Evans�PG&E�415-973-4943�dje1@pge.com��23�Peter Ouborg�PG&E�415-973-2286�pxo2@pge.com��24�Dawn Osborne�SDG&E�619-453-6126�dosborne@sdge.com��25�Jim Price�CPUC/ORA�415-703-1797�jep@ora.ca.gov��26�Steve Grady�SDG&E�619-654-8242�sgrady@sdge.com��27�Roland Risser�PG&E�415-973-8437�rjrb@pge.com��28�Lorenzo Kristov�CEC�916-654-4773�lkristov@energy.state.ca.us��29�Eric Woychik�CCN�510-635-2359�estrategy@compuserve.com��30�Ward Camp�Phaser�505-241-4251�ward@phaser.com��31�Carol Ray�C3 Communications�512-306-5802�cray@c3com.com��32�Mark Schindel�SCE�626-302-2311�schindme@sce.com��33�Steve Knaebel�PGE�415-973-1131�sjk4@pge.com��34�Denise Grant�SCE�714-895-0167�grantdk@sce.com��

�Attachment B



Submitted by Enron (Sue Mara)



Proposed changes to Rule 22 to clarify required billing information and inserts -- to be discussed at Rule 22 meeting, Jan 7, 1999



Add following after last sentence of Rule 22, Section N, Part (5)(b)



For purposes of this subsection N.5, the term “mandated legal and safety notices” shall mean only those legal and safety notices (i) required to be delivered either by statute or express rule of the CPUC and (ii) specific to electric transmission or distribution services provided by the UDC.



Add following at the beginning of Rule 22, Section N, Part (5)(e)



The UDC have no right of approval of language or formatting of any information contained in the bill presented to the ESP’s customer, nor to condition the UDC’s delivery of customer data or information or the execution and delivery of the ESP Service Agreement or any other CPUC-approved agreement on such approval.  



Add following after the last sentence in Rule 22, Section N, Part (5)(f)



The ESP shall have the right to refuse to include any UDC-prepared mandated legal and safety notice that fails to meet the requirements of Section N (5) (b). 

�Attachment C





TO:		ESPs & OTHER MARKET PARTICIPANTS:

FROM:	Mark Schindel [SCHINDME@sce.com]



>     Since next week is shaping up as a very full week of important Direct

> Access meetings, I want to give people a heads-up so they can make any

> necessary travel accommodations.

> 

> DASR MEETING on Thursday (Jan 21st)

> WHAT/WHEN -  On Thursday (1/21), SCE will host an important meeting to

> finalize the DASR Business Rules and Policies, necessary to implement the

> new DASR EDI Enrollment and Account Maintenance process.  Chris Alba

> (SDG&E) is currently assembling a list of Business Rules, Policies, and

> Issues to be discussed and resolved at this meeting.  If you have any

> information to contribute to this list, please send to Chris at:

> calba@sdge.com.  Chris will be sending out a finalized list for review

> prior to the DASR meeting.

> 

> WHERE -  The meeting will take place from about 8:30am to 4pm at:

> 	Doubletree Hotel

> 	3050 Bristol Street

> 	Costa Mesa, CA

> 	(714) 540-7000 

> (NOTE: If you need to make hotel arrangements to stay overnight,

> particularly those who plan to also attend Edison's ESP Open House the

> next day, 1/22, at this same hotel, you can receive a discounted rate if

> you tell the Hotel you are part of the "ESP/Edison Group".)

> 

> WHO SHOULD ATTEND -  This meeting on DASR Business Rules, Policies, and

> Issues is primarily intended for Business and Operations decision-makers

> from Market Participants who work with DASRs and want to have some say in

> the consistent Business requirements to be implemented with the new EDI

> DASRs and Account Maintenance transactions.  If you plan to attend this

> meeting, please let me know (schindme@sce.com); including if you plan to

> stay over for the ESP Open House.  Thanks for your involvement and

�Attachment D





The SDP Implementation Subteam of OCC will meet in San Diego on Wed. Jan.

20 (in conjunction with the meeting of the Billing Business Rules Subteam

on Tues. Jan. 19).



The objectives of this meeting are to work out various implementation

issues, e.g., how to define the SDP for special cases such as street lights

and multiple meters on a single electricity flow, and to develop a work

plan & timetable for implementing the elements of D.98-11-044.



The meeting should be attended by operations/technical/systems people.  We

will then report the results of the meeting and bring any policy issues to

the full OCC and Rule 22 on Feb. 3--4.



If you intend to come, please inform Chris Alba <calba@sdge.com> right away.



Lorenzo Kristov

Energy Economist

Demand Analysis Office

California Energy Commission

1516 Ninth Street (MS-22)

Sacramento, California  95814

Tel: (1 916) 654 4773

Fax: (1 916) 654 4901
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