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1�



Rule 22 - All

Para E.14�Existing Rule:



Accepted DASRs that require a meter change by the UDC will be switched over to Direct Access on the date of installation.  The UDC will endeavor to complete the meter change request within 15 days after acceptance of the DASR in the absence of a meter installation backlog.  The UDC will provide notice  of any current meter service backlog or the next available installation date.

�NEV:   Add



If an ESP has an accepted DASR that requires a meter change, the ESP can schedule the meter installation at the ESP and customer's convenience.  All Meter Installation forms will be provided within 5 days of DASR acceptance, and joint meets will be scheduled within 48 hours after return of all Meter Installation forms to the UDC.  DASR's will remain effective until canceled by the ESP or at the request of the customer.

����NEV Concerns:



The paragraph only refers to the UDC installing the meter and not the ESP.  The 15 day meter change-out statement should not apply to ESP





SDG&E Observation:



The 15-day meter change-out statement was an item advocated by the ESP Alliance group during its negotiations with SDG&E on Rule 22 tariffs.



In any proposed changes to Rule 22 language, it’s SDG&E objective to ensure consistency in the application of these rules to all parties, both UDCs and ESPs alike.

�SDG&E Response:



“If an ESP has an accepted DASR that requires a meter change, the ESP can schedule the meter installation at the ESP and customer’s convenience, provided the UDC does not have to participate in the meter installation.  The ESP will provide all meter installation forms to the UDC within 5 days of DASR acceptance.  DASR's will remain effective until canceled by the ESP or at the request of the customer.”



Reasons:



If the UDC is performing the meter installation, including the UDC acting as an agent on behalf of the ESP, or the meter installation requires a joint meet with the UDC, then it appears to SDG&E that all parties participating in the meter installation must mutually agree to a schedule.



Cannot schedule joint meets w/in 48 hours due to resource limitations.  Must have at least 5 days between MDCR acceptance and joint meets.





��
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Rule 22 - All

Para E.15�Existing Rule:



Accepted DASRs that require a meter change by an ESP will be switched over to Direct Access on the date the meter is installed.





�NEV:   Change Wording to:



Accepted DASR's that require meter change by an ESP will be switched over to Direct Access service at 12:00 midnight on the third day after the meter is installed.

����NEV Concerns:



Going Direct Access on the day of the meter change-out does not allow adequate time for meter installation paperwork to be submitted to the UDC and for the ESP and UDC to complete administrative changes.

�SDG&E Response:



Cannot agree to the proposed revisions for the following reasons:



SDG&E has invested considerable resources to comply with the existing Rule requirement to have DA start on the date of meter installations.



Any change in the existing timetable at this time would cause SDG&E to incur substantial and unwarranted expenses.



Also, this change could also substantially  impact other EPS’s systems.    SDG&E strongly urges that as a group we do not consider making these types of changes until all higher priority issues and requirements have been completed/resolved.



��
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Rule 22 - All

Para E.16�Existing Rule:



A maximum of twelve (12) months of customer usage data, or the amount available for that customer, will be sent from the UDC, or existing ESP currently serving that customer, to the new ESP no later than five (5) days before the scheduled switch date.

�NEV:   Change Wording to:



Change from 5 days before switch date to:  "no more than 5 days after receipt of DASR approval.  ESP shall also receive from the UDC all pertinent meter information (meter number, type, voltage, multiplier, and service voltage) pertaining to that customer account not more than 5 days after receipt of DASR approval".







����NEV Concerns:



Providing customer usage and other data only five days before the scheduled switch date does not allow enough time for ESP's to analyze and prepare to supply load to the account.

�SDG&E Response:



“No more than 5 days after receipt of DASR approval.  The ESP shall also receive from the UDC, or applicable ESP, all pertinent meter information (meter number, type, voltage, multiplier, and service voltage) pertaining to that customer account not more than 5 days after receipt of DASR approval.  An existing ESP, who is performing meter services, must supply the aforementioned information when a customer is switching from one ESP to another ".





Reason:



For purposes of consistency, whoever is performing meter services should be abide by the same DA rules.



��
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Rule 22 - All

Para E.18�Existing Rule:



The UDC, ESP and customer, on mutual agreement, may agree to a different service change date for the service changes requested in a DASR.

�NEV:   Add to end of paragraph…



"including any subsequent written requests for a change in meter read cycle date."

����NEV Concerns:



Language does not allow for switching cycle read dates.

�SDG&E Response:



“including any subsequent written requests for a change in meter read cycle dates.  Any requests for a change in meter read cycle dates may be subject to an additional charges by the UDC as authorized by the Commission.  The UDC has a right to deny any request for a change in meter read cycle dates due to operational billing impacts.”

��
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Rule 22 - All

Para G.3

1st paragraph�Existing Rule:



When the MSP  installs a meter for a direct access customer, the meter installer must be CPUC certified to perform meter installation.  The MSP will install all Interval Meters in compliance with CPUC performance specifications. Within three (3) working days of installation, the MSP will provide the non-MSP (i.e., the ESP or the UDC as the case may be) with the results of the initial meter calibration test, the ending reading for the meter which was removed (if applicable), the starting reading for the new meter, and information on meter identification, voltage, meter constants and other parameters required under CPUC-approved standards. The UDC’s must receive a copy of the MDCR (Meter and Data Communications Request) worksheet at least five working days prior to the meter set.



�NEV Concerns:



The paragraph does not specify the format or requirements for the ESP to take final meter reads before installation of a new meter in order to eliminate the need for joint meets.





NEV:	Add after 1st sentence of the 1st parag.



Also if MSP is able to take final reads, then Edison shall specify the format and method by which the MSP must provide the final read data.





SDG&E Response:




Agrees to the proposed revisions.



Is there a
n oustanding Petition to Modify on this issue?

If yes, then let
’s re-evaluate this proposed in light of the C
ommission
’s ruling on that Petition.





�
�
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Rule 22 - All

Para G.3

2nd paragraph�Existing Rule:



Joint meets will be required between the UDC and an ESP for the first 50 installations completed by the ESP, but not thereafter, providing the installations meet CPUC-approved standards.  Also, joint meets will be required for the existing UDC’s interval data recorder (IDR) meters if the ESP is unable to obtain the final meter reading.  The UDCs reserve the right to waive the joint meet.



�NEV:   Insert after…



Providing the installations meet CPUC approved standards,  “If joint meets are required, UDC shall schedule site meets within 48 hours of receiving completed paperwork from the MSP.”

����NEV Concerns:



The paragraph does not specify how soon joint meets must scheduled.

�SDG&E Response:



Cannot agree to the proposed revisions due to resource limitations.





��

7�Rule 22 - All

Para G.3

3rd paragraph�Existing Rule:



When the UDC has reason to believe an ESP installation does not satisfy CPUC-approved standards, the UDC retains the right to perform on-site inspections subsequent to initial meter installations.  The ESP shall be charged the costs of these subsequent inspections only to the extent approved by the CPUC and only if the inspections uncover any material noncompliance with CPUC-approved standards.



�NEV:   Reword paragraph to:



When Edison has a reason to believe an ESP installation does not satisfy CPUC approved standards, Edison should formally notify the ESP of the potential problem and request resolution within one working day.  Subsequent to the ESP responding to the request, if Edison believes that the installation still does not meet CPUC standards, Edison shall request the ESP for a joint meet to inspect the installation.  The ESP shall be charged the costs of the subsequent inspections only to the extent approved by the CPUC and only if the inspections uncover any material noncompliance with CPUC approval standards.

����NEV Concerns:



The paragraph does not allow for ESP to correct the purported problem.

�SDG&E Response:



Keep original tariff language.



Add after lst sentence, “The UDC will notify the ESP of a problem and request resolution within one working day.  The ESP shall be charged...”





��
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Rule 22 - All

Para H.3�Existing Rule:



If the UDC installs the meter, the meter will be installed according to the implementation schedule for Valid DASRs as set forth in Section E, Direct Access Service Requests.

�NEV:   Add following:



If ESP elects to subcontract with UDC pursuant to Section H2, then upon completion of the meter installation, the UDC shall return to ESP within 24 hours of installation, completed meter information forms containing, but not limited to the following information: customer names, site address, UDC account number, meter number, date of installation, applicable meter phone number and meter multipliers as appropriate.

����NEV Concerns:



The paragraph assumes Edison is the MSP and does not allow for Edison installing meters for an ESP's MSP as a subcontractor.





SDG&E Observation:



All DA services provided by SDG&E on behalf  of an ESP are no different than those UDC services listed under Schedule DA, unless otherwise specified in a separate contract between the UDC and the ESP.�SDG&E Response:



Keep original tariff language.   Add at the end:



“If the UDC performs meter installations services on behalf of the ESP, the UDC will endeavor to return to the ESP within 3 days upon completion of meter installation services, the appropriate meter information forms containing the necessary data to allow the ESP to complete their DASR within the allotted time period.”



Cannot agree with 24-hour turn-around timetable.  
SDG&E 
will support a 3-day turn-around timetable.  SDG&E would expect that the proposed 3-day turn-around timetable would also be applicable to 
ESPs removing meters, where the ESP must return meters to 
the owner within 3 working days (
i.e., 
“reciprocal relationship
”)






��
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Rule 22 - All

Para K.5.b.�Existing Rule:



All UDC customers, including Direct Access customers, will receive mandated legal and safety notices, and the UDC will be responsible for the creation of these notices.  If the ESP is providing consolidated billing services, the UDC will make available these notices to the ESP for distribution to the customer or, at the ESP’s request, in electronic format to the ESP for production and communication to electronically-billed customers.



�NEV:   Add to end of last sentence: 



The UDC will provide an annual schedule of all mandated notices and will provide the text and format of each required notice within one week of the CPUC required notice distribution to customers.

����NEV Concerns:



There is no specification as to number or timing of mandated notices that ESP must deliver.

�SDG&E Response:   Add to end of paragraph:



“The UDC will also endeavor to provide ESPs, who provide consolidated billing services, with a schedule of expected required notices for the year.  To the extent unexpected required notices are issued during the year, the UDC will endeavor to provide these notices to the appropriate ESP within five working days
 
of the date the CPUC requires distribution of such notices to customers
.  If the 
UDC is 
notified
 
in five working days or less
 
by the CPUC 
to issue required notices
, 
the UDC will endeavor to provide these notices to the appropriate ESP as soon as possible
.  
The schedule of expected and unexpected required notices shall include the text and format of each notice.”



��
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Rule 22 - All

Para P.2.b.�Existing Rule:



The ESP may submit and maintain a..... Security deposits must be posted with the UDC prior to the ESP’s participation in Direct Access.  Security deposits posted with the UDC which are in excess of outstanding unpaid bills owed to the UDC will be returned to the ESP within approximately 60 days after the ESP has terminated consolidated ESP billing services in the UDC’s service territory. While the ESP is conducting Consolidated ESP billing, deposits cannot be used as payment for past due bills in order to avoid or delay the switch to separate UDC/ESP billing resulting from the ESP’s non-payment of bills owed to the UDC.



�NEV:	Add before 2nd to last sentence of parag:



If an ESP establishes security pursuant to Section P2 (b), and demonstrates its credit worthiness through the timely payment of the amounts owed to the UDC over a six month period for those customer accounts covered by the deposit, then the UDC shall deem the ESP to meet all credit requirements associated with those customer accounts and said security deposit requirements will be returned and/or waived by the UDC.  Similar credit requirements will be established for each additional group of accounts covered by this section.  "If the ESP fails to maintain its credit worthiness, the UDC may request the re-establishment of security under Section 2P(b)".



����NEV Concerns:



There is no allowance for easing credit security deposits after ESP has successfully demonstrated credit worthiness.  Continued credit demands on newly formed entities is a form of anti-competitiveness.

�SDG&E Response:



Opposes waiving or refunding security deposits after 6 months of timely payments for the following reasons:



Six months of timely payments is not considered a successful demonstration of credit worthiness. The proposed timeframe is more lenient than the one SDG&E currently employs for residential accounts, where there is a substantially smaller risk of loss.  More importantly, timely payments are not the sole determining factor nor even the most important one in establishing credit worthiness.  As stated in Rule 6.B.3, 2nd paragraph, Re-Establishment of Credit, “Where the financial condition of a non-domestic customer has changed so that the customer represents a potential credit risk, the customer may be required, as a condition of continued service, to re-establish credit...”.



Rule 25, Section P.2.b., already provides for “an allowance for the easing of security deposits...” In this section, security deposits are only required in lieu of submitting to or qualifying under a creditworthiness evaluation.  Security deposits may be in the form of cash, letters of credit, surety bonds, or guarantees.



The current creditworthiness guidelines are not anti-competitive.  Rather, they exist to ensure that the risk of loss is borne by the appropriate entities, those businesses participating in the program, rather than the utility customers and shareholders.



SDG&E opposes requesting and refunding separate deposits based on separate groups of accounts for the same ESP for the following reasons:



Handling deposits this way is not a sound financial practice.  Deposits exist to protect the UDC and its ratepayers from potential risk of loss.  The creditworthiness evaluation is based on the financial strength of the entity with which the utility does business.  Either an entity is creditworthy or not.  If so, no deposit should be required.  If not, a deposit sufficient to cover risk of loss for all accounts served by that entity should be required.  To do otherwise would be to under-secure an entity and expose the utility and its ratepayers to risk of loss.  If a business entity fails and files for bankruptcy, the potential loss exists on all accounts, not just a select group.







��



11�



Rule 22 - All

Para R.2.b

(Alternate

  Proposal)�Existing Rule:



See Item 10 above.



�NEV	Add before 2nd to last sentence of parag:



"If an ESP establishes security pursuant to Section P2 (b), and demonstrates its credit worthiness through the timely payment of the amounts owed to the UDC over a six month period, the UDC shall establish a security deposit cap based on a level no higher than the presently established security requirement".

����NEV Concerns:



There is no allowance for easing credit security deposits after ESP has successfully demonstrated credit worthiness.  Continued credit demands on newly formed entities is a form of anti-competitiveness.

�SDG&E Response:



Opposes the proposed revisions for the following reasons:



Six months of timely payments does not demonstrate creditworthiness as described above.



If an entity has not demonstrated creditworthiness, and a security deposit of some type is required, the deposit amount required should be calculated in a manner consistent with the way deposit amounts are calculated.  As with all other accounts, the deposit amount should be calculated based on of risk of loss which in turn is based on energy consumption.  To disconnect the deposit calculation from risk of loss defeats the purpose of a deposit and exposes UDC customers and shareholders to increased risk of loss.



��

12�

PG&E

Rule 23

Para C.2.d.�

States that a customer must establish an account before a DASR is submitted.  for new installations, this will require a UDC meter be installed and operating before a DASR submitted and an ESP meter can be installed.�

Recommended language - "For new installations, a customer must establish an account with PG&E before customer may authorize an ESP to submit a DASR on its behalf.  The ESP will be allowed to install a Direct Access meter at the new location prior to the facility going into service".



No SDG&E Response



�������13�SDG&E

Rule 25

Para G.3�Existing Rule:



Where telephone lines are required for the utility to read the meter, installation of such lines is the responsibility of the customer. Such installation must be completed before the utility can schedule the meter installation work.

�NEV:   Change Wording to -



"Telephone lines must be installed before the next scheduled cycle read date:  (Note: Many ESP's will only take reads once per month on the cycle read date)."

����NEV Concerns:



States telephone lines must be installed before meter installation is scheduled.  Meters can be installed as long as phone lines are installed and operable by the next cycle date.  Many ESP's will only read meter once per month.

�SDG&E Response:



Opposes these proposed revisions for the following reasons:



The entire system of meter telecommunications must be tested to ensure that the system can receive and transmit data to the UDC in a timely fashion for billing purposes.



Rule 25.G.7.e., requires that an MDMA agent must validate its meter reading system and load data within 5 days of the meter installation.  NEV’s proposal would make it less likely for MDMAs to meet this 5-day requirement.



Based on recent experience, any situation where telephone lines are not completed prior to a UDC meter installation will result in the UDC making two trips, instead of one, to ensure a successful hook-up, and have the UDC incur the additional costs of a second field trip.

�������
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