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DASR Processing 











Priority by

Issue




Originator

Originator
Comments




Priority

Clarify changes that result in cancellation then issuance of new DASR
Chris King/Cellnet

DASR Group is taking care of this.


Clarify changes that result in issuance of new meter install
Chris King/Cellnet

DASR Group is taking care of this.


Duplicate DASRs  being  sent
Dave Ziner/GMER
1
Suggests that UDCs put in front end check to eliminate duplicates


Missing or incomplete data in DASR
Dave Ziner/GMER
1
All required fields need filling before being sent


 Missing DASRs
Dave Ziner/GMER
2



Fields not filled in properly on DASR
Dave Ziner/GMER
2
DASR Group is taking care and documenting this.


Re-assignement of Account Numbers
Dave Ziner/GMER
1
Suggest an 814 transaction to let ESPs know  about account number change


Enrollment completions not sent
Dave Ziner/GMER
1



Document assignment of new account numbers and when ESP need to use new number
Mike Gunzelman/SDG&E

DASR Group is taking care of this.


Document re-processing of DASRs that have been changed to match customer inf. at UDCs
Mike Gunzelman/SDG&E

Troublesome to the ESPs to receive customer inf. back that does not match what was submitted


Inconsistent formats and content for submitting and receiving DASRs
Nancy Loder/New West Energy

DASR Group is taking care of this.


No single format for all type of DASRs
Nancy Loder/New West Energy

DASR Group is taking care of this.


Errors on DASR set up due to customer data errors
Nancy Loder/New West Energy




15th of the month rule for processing DASRs is causing customer confusion/frustration and cash flow problems for ESPs.  Proposed solution would require, on a best effort basis, the UDCs to switch customers over to direct access if the DASR is received within (3 or 5 or 10) days of the next scheduled meter read.
Green Mountain Energy Resources
1



Billing and Payment Issues:
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Issue




Originator

Originator
Comments




Priority

Inconsistent Billing methods (EDI Vs Manual)
Nancy Loder/New West Energy




Credit refund balance are non-existent
Nancy Loder/New West Energy

Refunds are issued manually not via EDI 


Billings are received with separate credit and debit balances with unclear explanations
Nancy Loder/New West Energy




Bills not sent on schedule.  Some very late then later within days of each other
Nancy Loder/New West Energy




Missing of incomplete billing transactions
Dave Ziner/GMER
1
Parties need to agree on a time schedule for exchange


Separation of TOU and NonTOU records into 2 files
Dave Ziner
2



Need process to change metering & billing options while DASR is pending
Don Fellows/SCE




Document in billing section of manual what happens when PX prices high and CTC becomes negative
Don Fellows/SCE




Need procedures for providing electronic bill inserts
Don Fellows/SCE




Need procedures for billing interruptible customers during periods of interruption
Don Fellows/SCE




Energy Charges and demand charges shown in billing details from all UDCs
Sue Kuehl/Seattle City Light




Procedure for notification of tax exempt customers
Don Fellows/SCE




Meter Service Provider Issues

Issue




Originator


Comments





Priority
Complex metering (substations) have no consistent process or procedures
Nancy Loder/New West Energy



Fees for missed joint meets
Don Fellows/SCE
Applicable to both UDCs and MSPs


Need installation procedures for totalized meters
Don Fellows/SCE



Requirement to get meter number before a meter is changed. 
Mario Natividad/AMT
Costly and time consuming Meter Specific Group is looking into this.


Release of meter lock ring keys to MSPs
Mario Natividad/AMT
Costly and time consuming


Procedures to deal with missed scheduled install dates, including customer notification
Don Fellows/SCE



Requirement for joint meets for all IDR accounts
Mario Natividad/AMT
Costly and time consuming


MDMA Service Issues


Issue



Originator



Comments





Priority
Procedures for missing or inaccurate MDMA data, reimbursement for expenses occurred by non MDMA party
Mike Gunzelman/SDG&E



Procedures for dealing with sub-standard MDMA performance
Mike Gunzelman/SDG&E
DQI Working Group is looking into this.  


Penalties for not posting in a timely manner
Nancy Loder/New West Enrgy
DQI is starting to look into this for their final report.


Other Issues and Concerns


Issue



Originator



Comments





Priority
Process to ensure changes made by small participant group don’t negatively impact larger group
Don Fellows/SCE



Need details on formula for CTCs
Sue Kuehl/Seattle City Light



Need details on formula for PX credit

Being worked on in the OCC


Dan Barber

PG&E
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