


May 19, 1998





Mr. Art Mangold�Energy Division�California Public Utility Commission


505 Van Ness�San Francisco, CA  94102�


Re:�
SCE Special Billing Services For Direct Access Customers�
�
Dear Mr. Mangold:


At the Rule 22 Working Group May 4 meeting, Steve Roscow requested that the three California investor-owned utilities each send you a letter stating that utility’s position on whether direct access customers were eligible for certain services offered by the utilities.  The specific services mentioned were CARE, Level Pay Plan, Air Conditioner Cycling and Automatic Payment (Edison’s program is called Direct Pay).  In addition to these services, Edison provides many other programs such as HEAP, Pay by Phone etc.  





Edison’s position on these programs is that all customers are equally eligible for these programs with the exception of three of the programs for customers of ESPs who elect ESP Consolidated Billing.  These three programs are, Level Pay Plan, Direct Pay and Pay by Phone.  As you may know, D.97-10-087 required ESPs to take on financial responsibility for any accounts for which they provide ESP Consolidated Billing.  In light of this requirement, it would be inappropriate for Edison to debit the customer’s account or to offer the customer a Level Pay Plan that would change the ESP’s liability.  Those decisions should be left to the ESPs.  For ESPs who elect UDC Consolidated Billing or Dual Billing, the programs apply just as they would for bundled service customers.








All other programs not identified here as an exception are offered equally to both direct access and bundled service customers.  If you have any questions pertaining to this information, please contact me or Don Fellows.





Very truly yours,


Megan Scott-Kakures


cc:	Steve Roscow, CPUC
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