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(Filed April 20, 1994)��RESPONSE OF SOUTHERN CALIFORNIA EDISON COMPANY (U-338-E) TO PETITION OF SCHOOL PROJECT FOR UTILITY RATE REDUCTION (SPURR) AND REGIONAL ENERGY MANAGEMENT COALITION (REMAC) TO MODIFY DECISION 97-05-039

Petitioners, School Project for Utility Rate Reduction (“SPURR”) and Regional Energy Management Coalition (“REMAC”) (collectively “SPURR/REMAC”) have petitioned the Commission to modify Decision (D.97-05-039), pursuant to Rule 47 of the Commission’s Rules of Practice and Procedure, asking that “metering services” be unbundled from electricity for bundled service customers.  While SPURR/REMAC have not specified the precise language they would like modified or the precise modifications they seek, in violation of Rule 47 (b), Southern California Edison (“SCE”) is prepared to accept some of the Petition’s suggestions, within proper bounds.  Accordingly, SCE sets forth below its position on the substance of SPURR/REMAC’s Petition.

Briefly, SCE does not object to bundled service customers being able to purchase appropriate meters from third parties or to purchase retrofit devices for existing meters.  However, it is essential that SCE, as the only party whose revenue is at risk with the accuracy of the meter, continue to install, calibrate and maintain the meters, as well as read bundled service customers’ meters for revenue recovery purposes.  To reduce SCE’s ability to perform those tasks runs a serious risk of degrading the information SCE needs to carry on its business.  SCE’s proposal would give bundled service customers access through multiple means to the interval data SPURR/REMAC wants, while at the same time ensuring the integrity of SCE’s data flow.  

�INTRODUCTION AND BACKGROUND

In D.97-05-039 the Commission ordered that  Electric Service Providers (“ESPs”) shall be permitted to provide metering services to former bundled service (now direct access) customers.  Beginning January 1, 1998, they could provide metering services to direct access customers with loads in excess of 20kW.  As of January 1999, ESPs may offer metering services to all direct access customers.

Because of concerns about the reliability of data, in subsequent decisions, D.97-10-087 and D.97-12-048, the Commission took several steps to attempt to assure the reliability of those installing the meters.�  It held the ESP responsible for complying with all CPUC rules and regulations regarding metering.  In addition, the ESP or its contractor must be certified by the Commission to provide Meter Service Provider (“MSP”) services or be approved by the UDCs to provide Meter Data Management Agent  (“MDMA”) services.�

Under current decisions, since bundled service customers do not have an ESP, they may not use meters other than utility meters.  SPURR/REMAC argue that bundled service customers need additional information beyond that offered by their bundled service meters.  In particular, SPURR/REMAC contend that bundled service customers need additional information because:

“[C]ustomers need to know their hourly usage patterns in order to make an informed electricity buying decision.  Now, without such data, the customer is at an information disadvantage in the energy purchase negotiation.” 

2.	“[C]ustomers and ESPs are finding that energy information services, in many cases, have even greater value than choice in commodity supplier.”

3.	“[U]nbundling metering from the commodity allows ESPs to offer risk management and energy savings products at much lower costs to customers.”�

While purchasing interval meters from their UDC would provide this information, SPURR/REMAC further suggest that bundled service customers be permitted to purchase meters from other sources, including ESPs and MSPs.  SPURR/REMAC also ask that the Commission permit ESPs or MSPs to install and maintain meters.  They contend that opening the market in metering would lower the cost of meters and that it would act as a check on utility meter costs.�

Without agreeing that SPURR/REMAC’s factual assumptions are correct, SCE concurs that it could be useful for bundled service customers to have alternative means for obtaining additional information about their usage profiles.  SCE believes that could be accommodated in a way that, unlike SPURR/REMAC’s proposal, does not compromise SCE’s ability to accurately measure usage data for bundled service customers.

�SCE SUPPORTS SPURR/REMAC’S REQUEST FOR ADDITIONAL ACCESS TO METER INFORMATION

SCE Is Amenable to the Installation of Meters for Bundled Service Customers That Will Increase The Availability Of Information.

To the extent SPURR/REMAC propose to modify D.97-05-039 to enable bundled service customers to obtain different meters from the ones they presently use, SCE would be amenable to that suggestion.  In particular, SCE proposes the following: 

A customer may choose any meter or meter retrofit device on a list to be maintained by SCE.

SCE will develop a procedure for others to suggest additions to the list.  The list will include all meters and meter retrofit devices that meet SCE’s specifications and which it can read and bill from.�/  There are likely to be start-up costs associated with the installation of non-SCE meters and for adding meters and retrofit devices to the list, for which SCE will need cost recovery.  Those costs would include, without limitation, modifying internal software to read the data of new meters and training meter readers.  The customer could buy the meter from a third party or, if SCE sells such meters, from SCE.

SCE will install and ensure the proper calibration of the meter.  The customer will be charged SCE’s standard installation fee to perform that work.  The customer or third party may install a phone line or whatever else is needed beyond the meter itself to read and/or manipulate the additional data.  The customer will pay the incremental MSP monthly fee, unless the meter it has installed is consistent with that required under its applicable rate schedule so that the cost is therefore recovered in its rates.  The customer will also receive the MSP credit allowed by the Commission.

A customer could have SCE retrofit any meter with any device from the list which allows the customer or a third party to obtain additional data on the customer’s behalf, so long as the device does not interfere with the normal operation of the meter.

This device can be purchased from any source.  The customer or a third party may install a phone line or other equipment beyond the meter to read and/or manipulate additional data.  Initially, the installation fee will be based on SCE’s hourly rate for such work and billed on a time and materials basis until enough such work is performed to provide the necessary information for establishing a flat fee for SCE’s tariffs.

A customer may install a second meter on the load side of the UDC meter, as customers may do today.  The customer may also purchase and use dual adaptors, which will be removed if the customer elects direct access. SCE will install the adaptors at its hourly labor rate, included in its Schedule CC-SF.  

SCE will continue to read the meter for its own revenue recovery purpose.  The customer may pay SCE’s standard MDMA fee for SCE to provide hourly read data if that service is not covered by the customer’s applicable rate schedule, may sign up for Edison AMICOS™ (SCE’s Advanced Metering Information and Communication Operating System), or may have a third party MDMA provide the hourly meter reading service.  In addition to SCE’s monthly cumulative read, if the customer elects to have SCE provide the additional MDMA service, it will post the interval data to the MDMA server for access by the customer or an agent of the customer.  In that instance, it will also provide a credit to the customer, at the same time direct access customers receive one, for the meter reading service no longer required.

The foregoing proposals provide several means for bundled service customers to acquire data to assist them in making an informed decision in buying electricity or engaging in energy management services.  However, the SPURR/REMAC Petition goes farther and advocates the unbundling of “metering services” (which they have not defined) for bundled service customers.  That is neither necessary nor appropriate. 

It Is Neither Necessary Nor Appropriate To Unbundle “Metering Services” Other Than Meters Themselves For Bundled Service Customers. 

SPURR/REMAC also advocate that services related to meters be unbundled.  This suggestion is neither necessary to achieve SPURR/REMAC’S goals nor reasonable and the Commission should reject these components of the SPURR/REMAC Petition.

SPURR/REMAC argue in their Petition that the principal reason for authorizing bundled service customers to purchase meters from sources other than the UDC is to permit them to collect and analyze data that their present meters may not collect.  However, the data collection function and the other “metering” functions, such as installation and maintenance, are not related.  That is, the person who purchases the meter to obtain information should be indifferent as to which entity installs the meter or which entity maintains it.  The installation and maintenance functions are not  necessary to achieve  the stated objective.

UCDs, on the other hand, have a very substantial interest in ensuring that meters are properly installed and maintained.  The Commission addressed the provision of meters by others in Decision D.97-05-039, in the context of direct access customers only.  It noted that both UDCs and ESPs have “a strong interest in receiving information about usage that is reliable in terms of quality and accuracy.”�  It then required ESPs “that wished to offer their own metering services to enter into a service agreement with the distribution company specifying the nature of the information to be collected, the means for sharing data, and a reasonable approach for ensuring that the metering equipment is installed, calibrated and maintained properly.”�

SPURR/REMAC’s proposal, in contrast, would permit entities that have no interest in the accuracy of the data to install and maintain equipment whose accuracy is essential to the UDC’s business.  SPURR/REMAC suggest that the requirements presently imposed on ESPs, or their contractors acting as MSPs or MDMAs, will suffice to ensure the accuracy of the meters.�/   However, those entities only have incentives to assure accurate reads where the ESP supplies electricity.  Here, even if an ESP or its agent installs the meter, it has no interest in the accuracy of the data, because the customer is a bundled service customer of the UDC and the ESP’s revenue is not at risk with the accuracy of the meter, its installation, programming or maintenance.�/

�CONCLUSION

SCE is prepared to permit bundled service customers to obtain third party meters or to modify existing meters, as long as SCE continues to install, calibrate and maintain the meters.  That arrangement should meet the needs articulated by SPURR/REMAC.

Respectfully submitted,
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� 	See D.97-10-087 at 6.

� 	D.97-10-087 at 6; D.97-12-048 at 24, 36.

� 	SPURR/REMAC Petition at 3-4.

� 	SPURR/REMAC Petition at 6.

�/	“Reading” is being able to read and get the meter data through our billing system.  Each meter has its own protocol or translation of recorded usage.  Our billing system has a protocol for certain meters, yet we are unable to “read,” as defined above, many of the meters being installed by MSPs/ESPs.  Extracting data, much of which can be done with laptops, does not equate to reading, unless the protocols are evident. 

� 	D.97-05-039 at 14.

� 	Id. at 15.

�/	SPURR/REMAC Petition at 7.

�/	Obviously, this argument also applies to reading the customer’s meter for revenue recovery purposes.  SPURR/REMAC never mention meter reading, but are vague as to the definition of “metering services.”  SCE’s proposal would allow a third party to read the customer’s new interval data meter for energy management purposes, in addition to SCE’s reading the meter for revenue recovery purposes.
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