





ABC Studies										01/09/1998


Attn:  Mary Smith


c/o ABC Industries


1234 Day Street


Wonderland, CA  90278


	


Notification: REQUEST TO CHANGE ELECTRIC SERVICE PROVIDERS


Dear Customer:


This is to notify you that Southern California Edison (SCE) has received a Direct Access Service Request from ZZZ ENERGY, to become your Electric Service Provider (ESP).   Effective January 19, 1998, you will be purchasing your electricity from ZZZ ENERGY, and your account will be changed to Direct Access service.  If you have any questions about this request, please contact your ESP directly.


ZZZ Energy has selected ESP Consolidated Billing and will provide you with one bill that contains both the utility transmission and distribution charges for SCE, as well as charges billed by  ZZZ Energy.  If you were previously enrolled in any of SCE’s billing or payment options such as Level Pay Plan, Pay by Phone, Direct Pay, Summary Billing or Diskette Billing, these services are no longer applicable and will be discontinued on the effective date listed above.  Your new ESP may offer these or other convenient billing or payment services. 


SCE will continue to be your electric service delivery company.  We will continue to maintain the power lines, poles and other equipment on our electric distribution system.  You can count on us to continue providing you emergency repair service with the same high quality and reliability we have provided for over a century.


For questions regarding SCE’s services, billing, or the change to your new ESP, please call SCE at (800) 799-4723, Monday through Friday, 6:00 AM - 7:00 PM; Saturday and Sunday, 8:00 AM - 5:00 PM.





For emergency service, such as reporting a power outage or downed power line, SCE representatives are available 24-hours a day, 7-days a week, at (800) 611-1911.





Details of the Direct Access Service Request: 





Service Address: 	5678 Night Street   Wonderland  CA  92222


Service Account #:    	3-12345678   (51-60-999-9999-99)


Effective Date: 		January 19, 1998





Meter Owner (Owner of the electric meter at your premise): SOUTHERN CALIFORNIA EDISON CO.


Meter Service Provider (Procures, installs, calibrates, and maintains your meter): SOUTHERN CALIFORNIA EDISON CO.


Meter Data Management Agent (Reads your meter and calculates your usage): SOUTHERN CALIFORNIA EDISON CO.


Billing Agent (Prepares and sends your bill statement): ZZZ Energy.








						Sincerely,








						Southern California Edison


						Direct Access Service Center
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