ABC STUDIES								01/09/98


Attn:  Mary Smith


c/o ABC Industries


1234 Day Street


Wonderland, CA  90278








Notification:		Rejection of  Direct Access Service Request





Service Account #:	3-12345678


			51-60-999-9999-99





Service Address:	5678 Night Street  Wonderland  CA  90278





Dear Customer:





Southern California Edison (SCE) regrets to inform you that your request to change Electric Service Providers (ESP) from Southern California Edison to ZZZ Energy has not been processed.  The Direct Access Service Request received by SCE from your ESP contained errors, which caused it  to reject.





Your ESP has been notified of the errors, and as soon as they are corrected, your request to change ESPs will be immediately processed.  





If you have any questions regarding this notice, please contact SCE at (800) 799-4723, Monday through Friday, 6:00 AM - 7:00 PM; Saturday and Sunday, 8:00 AM - 5:00 PM.





Southern California Edison
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