Unresolved OCC Issues�
�
�
Issue�
Originator�
Priority By Originator�
Comments�
Priority�
�
�
Credit Worthiness issues tied to meter installation schedule�
�
�
Market participants need to understand all three UDC credit worthiness requirements.  Identify options and areas of impact if meter scheduling is “de-linked” from credit worthiness process. �
�
�
�
Advance notification timeframes for scheduling meter installations and potential impacts in reconciling scheduling of power.  �
�
�
Market participants need to understand the timeframes  between scheduling meter installations and scheduling of power. �
�
�



Installation / Removal Processes


Scheduling�
�
�
Issue�
Originator�
Priority By Originator�
Comments�
Priority�
�
�
Scheduling Meter Installations�
Meter Specific Group�
�
Develop consistent processes for all four UDCs �
�
�
�
Develop standard policies / guidelines�
�
�
Clarify scheduling process.  Who, what, when, how�
�
�
�
Standard Method and Form for communicating meter installation schedules�
�
�
Identify options of communicating meter installation schedules.  Develop standard form/format for all three UDCs.


Issue:  Identify MSP through scheduling process.  Continue identifying MSP through DASR process.  Clarify process.�
�
�
�
Point of Contact for Managing Meter Installation Scheduled.�
Meter Specific Group�
�
ESP Responses: ESPs delegate management of meter installation/removal processes to MSP(s). 


UDC Concerns:  Who is responsible for monitoring and/or reconciling each MSPs meter installation requests?  The UDC or ESP or MSP?


Action Item:  Identify viable solution or options and areas of impact to all market participants. �
�
�
�
Review “MI” and Supporting Processes �
OCC Group�
�
Utilize MI for communicating minimal meter configuration information and scheduling of meter installation.  D


Discuss and review UDC processes of communicating the DA start date to the customer.  Issue:  Potential for rescheduling meter installation. 


Identify viable options for communicating information; electronic methods using comma-delimited files. 


Communicating meter types on MI form.  Issue:  Is “equivalent” sufficient?  Identify viable solutions.


Discuss and review future  MI process.�
�
�
�
Aging of Meter Install Requests�
Meter Specific Group�
�
Identify viable solution for archiving meter install requests.  


Comment:  All three UDCs have meter install requests dating back to 11/01/97 (as of 10/05/98). �
�
�
�
Identifying Metering Options�
Meter Specific Group�
�
Discuss and review process for identifying metering options.   


SCE:  MI Process; SDG&E:  DASR process  PG&E:  DASR Process�
�
�
�
Review “4” Day Advance Notification Policies�
�
�
Discuss and review three UDC policies.  See General Issues - Credit and Scheduling Power Issues�
�
�



Installation/Removal Processes


Installation / Removal Forms – Additional Information�
�
�
Issue�
Originator�
Priority By Originator�
Comments�
Priority�
�
�
Communication Information Form�
�
�
Work with MDMA representatives and other market participants identifying additional meter communication data elements needed for meter installations and/or associated device attachment along with MDMA switches.  Incorporate MV90 data elements.  �
�
�
�
Ensure 1/1/99 requirements are incorporated�
�
�
�
�
�
�
Test New Forms�
�
�
Identify enhancements�
�
�
�
Document standard policies and procedures�
�
�
�
�
�



Meter Characteristics�
�
�
Issue�
Originator�
Priority By Originator�
Comments�
Priority�
�
�
New Meter Types �
OCC �
�
Clarify notification of new meter types.  Issue:  Does this include communication interfaces as external add-on devices? 


Identify future process for managing new meter types as outlined by PSWG.  Issue:  Who manages this process in the future?  If meter type approved by PSWG does this mean that all three UDCs add the new meter type upon approval or ? Clarification needed. �
�
�
�
Advance Notification�
�
�
Review 30-day advance notification requirement.  Issue:  Can this be reduced? �
�
�
�
Associated Device Information�
�
�
Identify associated device information needed by UDC�
�
�
�
Submetering�
�
�
Discuss and review meter data element requirements for submetering?�
�
�



General Issues�
�
�
Issue�
Originator�
Priority By Originator�
Comments�
Priority�
�
�
Ensure all processes support unbundling of residential market 1/1/99 �
�
�
Unbundling of residential market�
�
�
�
Unique ID for Meter Specific Transactions�
�
�
Review all meter installation/removal processes to ensure inclusion of unique ID �
�
�
�
AEP Number Implementation�
�
�
Market participants to continue reviewing feasibility of incorporating AEP numbers.  (Universal meter ID ?)�
�
�
�
New Services to DA�
�
�
Discuss and review all three UDC new service meter installation requirements.   Identify options for establishing consistency and areas of impact. �
�
�
�
Distribution of Meter Service Activities to multiple meter service providers for:


Install, Removal, Maintenance, etc..�
�
�
Issue:  E. W. – Research potential consumer protection issues. �
�
�
�
MSP Performance Criteria�
�
�
Identify MSP performance criteria to ensure timeliness and accuracy of meter related communications. 


EG:  Service order completions not received in “3” days; Meters not returned in “5” days or agreed to timeframe; Unauthorized meter installations�
�
�
�
Unauthorized Meter Installations�
�
�
Review processes.  Identify options and areas of impact. �
�
�
�
Credit Worthiness issues tied to meter installation schedule�
�
�
Market participants need to understand all three UDC credit worthiness requirements.  Identify options and areas of impact if meter scheduling is “de-linked” from credit worthiness process. �
�
�
�
Advance notification timeframes for scheduling meter installations and potential impacts in reconciling scheduled power.  �
�
�
Market participants need to understand the timeframes  between scheduling meter installations and scheduling power. �
�
�
�
Identify ongoing meter related activities�
�
�
UDCs to review MASR system.  Market participants to define market drivers and criteria/policy for managing billing, metering, MDMA related activities.  Identify options and areas of impact. �
�
�
�
Ongoing meter related activities�
�
�
Define ongoing meter related activities and timeframes and methods of communication.  Determine feasibility of merging task with review and refinement of MASR. �
�
�
�
Development of EDI Transactions�
�
�
Identify and prioritize transition of meter related transactions to EDI.  


Current Meter Configuration


Scheduling Meter Installations


Installation/Removal


Meter Maintenance


Meter Test


Meter Returns?


Ongoing Related Activities similar to Account Maintenance e.g.:  Program ID changes, pulse multiplier changes, etc. �
�
�



Current Meter Configuration Issues�
�
�
Issue�
Originator�
Priority By Originator�
Comments�
Priority�
�
�
Providing Current Meter Information �
�
�
No consistency amongst three UDCs.  Issue:   Market participants must be prepared to share current meter configuration when customer moves from  “ESP to ESP”. Work with market participants to establish standard list of data elements.  Identify methods of communication.  


Timeframes already established.  �
�
�
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