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Direct Access

���The following terms and conditions apply to both Edison customers and electric energy service providers who participate in Direct Access.  Direct Access shall refer to any end-use Edison customer electing to procure its electricity, and any other CPUC�authorized energy services, directly from electric service providers (ESPs) as defined in Rule 1.  ESPs who serve Small Customer Service Accounts, as defined in Rule 1, shall be registered with the State of California and meet any certification requirements established by the appropriate State agencies.



A.	Customer Service Elections



	All Edison customers will have the opportunity to acquire their electric power needs under three options.  The Direct Access options and the Hourly PX rate option are not effective until the date the Commission or its delegate declares to be the start date for Direct Access.



	1.	Default Edison Services (Edison Bundled Service)



	This service preserves traditional Edison electric services, where Edison performs all energy services for the end-use customer.  Edison will acquire all its electric power requirements from the Power Exchange (PX).  All customers who have not chosen to use Direct Access remain on default Edison services.  Customers may choose to return to default Edison services after having elected Direct Access.



	2.	Hourly PX Rate Option (Virtual Direct Access)



	This service allows customers to purchase electric power from Edison at the applicable PX price posted each hour.  This service requires customers to have in place Interval Metering, as defined in Section B, General Terms, at the customer’s expense.  For all customers receiving default Edison services, this is a service election that must be requested by the customer.



	3.	Direct Access



	This service election allows customers to purchase electric power and, at the customer’s election, additional energy services from non-Edison entities known as ESPs.



		Billing options are described in Section K, Billing Service Options and Obligations.



	Direct Access Customers who are not defined as Small Customers , as defined in Section B, General Terms, will be required to have in place Interval Metering, as defined below, at no expense to Edison.  Pursuant to D.97-05-039, these customers will be eligible to choose either Edison or ESP to provide meter services.  After 1998, the CPUC will extend meter service elections to remaining customers.  Meter service options are described in Sections G and H.



	Direct Access Customers, who have individual Service Accounts with a maximum demand between 20 and 50 kW may be are  exempt on an interim basis from the Interval Metering requirements pursuant to CPUC rules.
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���B.	General Terms  (Continued)



	2.	General Obligations of Edison  (Continued)



		c.	Timeliness and Due Diligence



	Consistent with state law and CPUC decisions, Edison shall exercise due diligence in meeting its obligations and deadlines under this tariff so as to facilitate customer choice as quickly as possible.



		d.	Transmission and Distribution Service



	Subject to the terms of the ESP Service Agreement, applicable tariffs and applicable FERC rules and ESP's and customer's compliance with their terms, Edison will provide transmission and distribution services under applicable tariffs and contracts for delivery of electric power to Direct Access Customers.



	3.	General Obligations of ESPs 



		a.	Timeliness and Due Diligence



	ESPs shall exercise due diligence in meeting their obligations and deadlines under this tariff so as to facilitate customer choice as quickly as possible.  ESPs shall make all payments owed to Edison under this tariff in a timely manner subject to applicable payment dispute provisions.



		b.	Arrangements with ESP Customers



	ESPs shall be solely responsible for having appropriate contractual or other arrangements with their customers necessary to implement Direct Access consistent with all applicable laws, CPUC requirements and this tariff.  Edison shall not be responsible for monitoring, reviewing or enforcing such contracts or arrangements. 



		c.	Scheduling Coordinator



	As a requirement of this tariff, ESPs providing electric power shall have one or more Scheduling Coordinators, with no more than one Scheduling Coordinator per service account.  , for the purpose of reporting all of the ESP’s end-use meter readings to the ISO.  ESPs shall disclose the identity of these Scheduling Coordinators to Edison.  Edison shall not be responsible for enforcing requirements applicable to the performance of the Scheduling Coordinators.
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���B.	General Terms  (Continued)



	4.	Transfer of Cost Obligations Between ESPs and Customers



	Nothing in this tariff is intended to prevent ESPs and customers from agreeing to reallocate between them any costs for Direct Access services which are designated in this tariff to be paid by either of them.

	

	5.	Responsibility for Electric Purchases



	ESPs will be responsible for the purchase of their Direct Access Customers’ electric power needs and the delivery of such purchases to designated receipt points as set forth on the schedules given to the Scheduling Coordinators (SC).



	6.	Edison Not Liable for ESP Services



	To the extent the customer takes service from an ESP, Edison has no obligations to the customer with respect to the services provided by the ESP.  The customer must look to the ESP to carry out the responsibilities associated with that service.



	7.	ESP Not Liable for Edison Services



	To the extent the customer takes service from Edison, an ESP has no obligations to the customer with respect to the services provided by Edison.  The customer must look to Edison to carry out the responsibilities associated with that service. 



	8.	Load Aggregation for Procuring Electric Power



	Customers or ESPs may aggregate individually metered electric loads for procuring electric power only.  Load aggregation will not be used to compute Edison charges or for tariff applicability.  The right of customers to physically aggregate by combining multiple accounts into a single metered account as permitted under  Edison’s CPUC-approved tariffs is not restricted by this section.



	9.	Split Loads Not Allowed



	Customers requesting Direct Access services may not partition the electric loads of a service account among electric service options or providers.  The entire load of a service account must be nominated to only one of the electric service options or providers available to customers.
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���B.	General Terms  (Continued)



	10.	Small Customers



		All residential and Small Commercial Customers as defined in Rule 1, Definitions are eligible for a 10% reduction in rates effective January 1, 1998.  Service accounts of Small Customers, as defined in Rule 1, are eligible for statistical load profiling effective the date the Commission or its delegate declares to be the start date for Direct Access.  Small Customer Service Accounts will not be eligible for meter services provided by non-Edison parties until January 1, 1999. 



		For new customers without a history of electric use, Edison will estimate new meter loads using existing criteria and use these estimates to evaluate the customer’s eligibility for unbundled meter services and statistical load profiles.



	11.	Interval Metering



		“Interval Metering” shall refer to the purchase, installation and maintenance of a meter device capable of recording minimum data required.  Minimum data requirements include (a) hourly data required for the Direct Access settlement process; and (b) data required to bill Edison distribution tariffs, including any communication systems needed to allow the customer access to meter reading usage data. 



	12.	Statistical Load Profiles



		Edison will provide statistical load profiles, in place of Interval Metering, to permit Edison or ESP to compute the bills for all Direct Access Customers who have Service Accounts that do not require, or are exempt from, Interval Metering as specified above.  Except for calculation of Competition Transition Charges (CTCs), statistical load profiles will not apply to Service Accounts where Interval Metering is in place and used for billing.  Statistical load profiles will be applied as authorized by the CPUC.



	13.	Master Metered Customers



		Individual master metered customers who provide sub-metered tenant billings as provided by Edison’s Rule 18, may participate in Direct Access as a single account.  A master metered customer may not partition the electric loads of a single master meter among several electric service options or providers.  The entire load of a single master meter must receive service under one electric service option and one provider.
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���B.	General Terms  (Continued)



	14.	Service Fees and Other Charges



		a.	For services for which the CPUC determines there are insufficient providers to ensure customer choice (“Non-discretionary Services”), service fees shall be established by Edison based on incremental cost and shall be approved by the CPUC.  Once approved, these fees will be included in the appropriate Edison rate schedule. 



		b.	During the interim period between the start of Direct Access and a CPUC decision approving specific fees for Non-discretionary Services, Edison will charge the net incremental costs associated with providing Non-discretionary services to a memorandum account pending the CPUC’s decision regarding service fees.  Should the CPUC approve such fees, Edison may seek to collect such fees as a Direct Access implementation charge under Section 376 of the Public Utilities Code.



		c.	For services for which there are sufficient providers to ensure customer choice (“Discretionary Services”), service fees shall be established by Edison via an advice letter effective thirty (30) days following filing of the advice letter. and included in the appropriate Edison tariff.



		d.	Edison may charge interim fees for the metering and billing services described in this Rule based on the incremental costs associated with providing these services as set forth in the appropriate Edison tariff.  During the interim period between November 1, 1997 and a CPUC decision regarding such fees, Edison will track the fees and costs associated with providing these billing and metering services in a one�way memorandum account.  If the service fees are approved by the CPUC, and such fees are lower than those included in the appropriate tariff, the fees previously charged will be reconciled against the approved fees and subject to refund.



		e.	Service charges approved by the CPUC such as service connection fees, special meter readings etc., and which are contained within or authorized by other tariffs are not affected by this Rule.



		f.	Fees for Direct Access services are described in Schedule Customer Choice-Service Fees (Schedules CC-SF) and Schedule Energy Service Provider-Service Fees (Schedule ESP-SF).



		g.	Edison can recover the costs of Direct Access service only once (i.e., any cost recovered under one cost recovery mechanism [fees, charges, Direct Access implementation rates or existing rates] should not also be recovered through another mechanism). 
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���B.	General Terms  (Continued)



	15.	CTC Obligations



		As a condition of receiving Direct Access service, Direct Access Customers will be responsible to pay for all Competition Transition Charges (CTC) and other non-bypassable charges authorized by the CPUC for Edison to recover from customers in accordance with state law.  Direct Access Customers are required to confirm this responsibility in writing provided to the ESP, unless the customer is exempt from the requirement to provide such a confirmation in writing pursuant to Public Utilities Code Section 370.  Where the customer disputes its obligations to pay CTC for a particular account, the customer may condition its agreement on resolution of the dispute, provided that the customer has formally requested the CPUC to grant such relief.  However, the existence of such a dispute does not relieve the customer from the obligation of paying CTC while the dispute is pending.  Edison will continue to bill the customer (either directly or indirectly through its ESP, depending on the billing option selected) for such charges.  The customer must pay all charges, but may pay any amounts in dispute in accordance with Rule 10, pending resolution of the dispute.



	16.	Franchise Fees And Other Charges



		Direct Access Customers continue to be responsible to pay all applicable fees, surcharges and taxes as authorized by law.  Edison will bill customers for franchise fees as set forth in Public Utilities Code Sections 6350 to 6354, and for fees as set forth in Public Utilities Code Sections 401 to 410.  The ESP and Edison will each be responsible for calculating other fees, taxes, and surcharges for applicable to  their respective services.  The billing party will be responsible for billing these charges.



	17.	Liability In Connection With ESP Services



		a.	In this Section, “damages” shall include all losses, harm, costs, and detriment, both direct and consequential, suffered by the customer.



		b.	Edison shall not be liable to the customer or ESP for any damages caused by Edison’s conduct in compliance with, or as permitted by, Edison’s tariffs, the ESP Service Agreement and associated legal and regulatory requirements related to Direct Access service.
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���C.	Customer Inquiries And Data Accessibility  (Continued)



	3.	Access to Customer Usage Data  (Continued)



		d.	By electing to take Direct Access service from an ESP, the customer consents to the release to the ESP of metering information required for billing, settlement and other functions required for the ESP to meet its requirements and 12 months of historical usage data.



	4.	Customer Inquiries Concerning Billing-Related Issues



		Customer inquiries concerning Edison’s charges, services or the Trust Transfer Amount (TTA) charge should be directed to Edison.



		Customer inquiries concerning the ESP’s charges or services should be directed to the ESP. 



	5.	Customer Inquiries Related To Emergency Situations And Outages



		a.	Edison will be responsible for responding to all inquiries related to distribution service, emergency system conditions, outages and safety situations.  Customers contacting the ESP with such inquiries should be referred directly to Edison.  ESPs performing Consolidated ESP Billing must show Edison’s phone number on their bills for use in emergencies.



		b.	It may be necessary for Edison to shed or curtail customer load at the request of the ISO, or as otherwise provided by CPUC Edison’s  tariffs.  In such cases, Edison will give both the affected customer and ESP as much notice as reasonably possible.



		c.	Edison will notify the customer and ESP of planned distribution system outages for maintenance work prior to commencement of such outages if feasible.



		d.	Edison will be responsible for implementing CPUC-approved load curtailment programs, including providing notification to participating “non-firm” customers who are the Direct Access Customers of the ESP.



		e.	The ESP will be responsible for notifying its Scheduling Coordinator of any notice received from Edison under this Section.
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���D.	ESP Service Establishment



	The ESP must satisfy the following requirements before an ESP can provide Direct Access services in Edison’s service territory:



	1.	All ESPs must submit an executed standard ESP Service Agreement, Form 14-652.



	2.	The ESP must warrant to Edison that the ESP has registered with the CPUC if it intends to serve Small Customers and has selected an Independent Verification Agent (IVA) for all transactions for which independent verification is required by law.



	3.	The ESP must satisfy Edison credit-worthiness requirements as specified in Section P, Credit Requirements.



	4.	The ESP must satisfy applicable CPUC Electronic Data Exchange requirements, including:



		a.	ESP must complete all necessary electronic interfaces for the ESP and Edison to communicate for DASRs, general communications and if providing Metering and Data Management Agent (MDMA) services, to satisfy for meter reading communications including communicating to and from MDMA Servers for sharing of meter reading and usage data.



		b.	The ESP must have the capability to exchange data with Edison via the Internet.  Alternative arrangements may be allowed if mutual agreement is made between Edison and the ESP.



		c.	The ESP must have the capability to perform Electronic Data Interchange (EDI), and enter into appropriate agreements related thereto, if the ESP will be offering either Consolidated Edison or Consolidated ESP Billing services.



	5.	If the ESP will be offering Consolidated ESP Billing services, Meter Services or MDMA Services, the ESP must demonstrate the ability to perform the functions required by this Rule for those services being offered.  Edison will continue to provide those services until compliance testing has been completed.  The ESP’s failure to complete such compliance testing shall not affect its ability to provide electric power to customers. 
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���E.	Direct Access Service Request (DASR)



	1.	Direct Access Service Requests (DASRs) must be submitted electronically (unless Edison has also approved of some alternative means of submittal) to Edison by the customer’s authorized ESP, or the customer if it is acting as its own ESP (unless Edison has approved of some alternative means of submittal).  The DASR process described herein is used for customer Direct Access elections, customer-initiated returns to default Edison Bundled Service and ESP-initiated requests to return a Direct Access Customer to Edison Bundled Service termination of a customer agreement.  ESPs must execute the ESP Service Agreement before submitting DASRs.



	2.	A separate DASR must be submitted for each Service Account.  Upon request, Edison will provide timely updates on the status of the DASR processing to the submitting ESP and customer.



	3.	DASRs must identify the Service Account participating in Direct Access, including its billing and meter service elections.  A DASR that does not contain this information is materially incomplete.



	4.	DASR forms will be available through electronic means (e.g., Edison’s website).



	5.	An ESP which is providing Metering meter sServices must satisfy, and specify in the DASR process for each Service Account, the meter and data communications provisions that are contained on the DASR.



	6.	For residential or Small Commercial Customer:



		a.	A DASR shall not be submitted to Edison until three days after the verification required under Public Utilities Code Section 366.5 has been performed.  It is the responsibility of the ESP to ensure that the requests of the residential and small commercial customers to cancel service pursuant to Public Utilities Code Section 395 are honored.



		b.	If a customer cancels an agreement pursuant to Public Utilities Code Section 395, a DASR shall not be submitted for that customer.  If a DASR has already been submitted, the submitting party shall, within 24 hours, direct Edison to cancel the DASR.
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���E.	Direct Access Service Request (DASR)  (Continued)



	14.	Accepted DASRs that require a meter change by Edison will be switched over to Direct Access on the date of meter installation.  Edison will endeavor to complete the meter change request within 15 days after acceptance of the DASR.   iIn the event absence of a meter installation backlog,.  Edison will provide notice of any current  the meter service backlog or the next available installation date. 



	15.	Accepted DASRs that require a meter change by an ESP will be switched over to Direct Access on the date the meter is installed.



	16.	A maximum of twelve (12) months of customer usage data, or the amount available for that customer, will be sent from Edison, or existing ESP currently serving that customer, to the new ESP no later than five (5) days before the scheduled switch date.



	17.	In the event that the ISO governing board declares an emergency and institutes a moratorium of Edison processing of Direct Access requests, Edison will comply with such requests and inform ESPs or customers of the details of emergency plans.



	18.	Edison, ESP and customer, on mutual agreement, may agree to a different service change date for the service changes requested in a DASR.



	19.	A DASR is submitted pursuant to the terms and conditions of the ESP Service Agreement and this Rule, and will also be used to define the Direct Access services that the ESP is providing the customer.



	20.	Customers returning to Edison Bundled Service will follow the same process and timing as DASRs to establish Direct Access service.  



		a.	ESPs requesting to return a Direct Access Customer to Edison Bundled Service will submit a DASR and be responsible for the continued provision of the customer’s electric supply service, metering and billing services until the service change date.  In this case, the ESP will also be responsible for paying any CPUC-approved DASR charge.



		b.	Customer’s requesting return to Edison Bundled Service may do so either by contacting their ESP or directly contacting Edison.  In this latter case, the customer will be responsible for paying any CPUC-approved DASR charge.  



	21.	Edison will have the ability to assess a charge for accepted DASRs only, and only if such a fee is approved by the CPUC.  This charge will be billed to the ESP unless the customer is requesting to return to Edison Bundled Service where the charge will be billed to the customer.
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���G.	Metering services

	1.	Definitions

		a.	Metering Services



		Metering Services have been proposed to be grouped into three packages for initial Direct Access implementation.  These three packages are:



					(1)	Meter Ownership

					(2)	Meter Services(Installation, maintenance, and testing)

					(3)	Metering and Data Management Agent(MDMA) Services



		These packages are subject to CPUC approval.  These package services may be provided by Edison or an ESP, and the parties may subcontract these services to third parties.  An ESP may also subcontract with Edison for the provision of any component service of any package, and Edison may provide such service.  



		b.	Interval Meter



		An Interval Meter is defined as a meter capable of reading and storing electric consumption data at specified time intervals of no greater than one hour as required for Direct Access settlement and data as required to bill applicable Edison tariffs.  For customers on demand�metered rate schedules, data shall be measured in 15�minute intervals for the purposes of calculating demand charge revenue.  Edison, ESPs or customers may own or lease Interval Meters used for billing purposes for Direct Access services, but shall (if leasing meters) continue to be responsible for the obligations of a meter owner under this Section G.  Potential and current transformers shall be considered part of the distribution system and shall remain the responsibility of Edison.



		c.	Eligible Customers



		Customers who have individual Service Accounts and do not qualify for statistical load profiling must have Interval Meters prior to receipt of Direct Access service.  ESPs may provide, install, read and service Interval Meters for any customer other than a Small Customer pursuant to CPUC regulations.  Provided, however, that until the date the Commission or its delegate declares to be the start date for Direct Access only meters which can be read by existing UDC meter reading systems may be installed.  For Small Customers, mMetering sServices will be unbundled on 1/1/99, as approved by the CPUC, and all mMetering sServices will continue to be provided by Edison until that approval date.
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���G.	Metering Services  (Continued)



	1.	Definitions  (Continued)



		d.	Meter Conformity 



		All meters and mMetering sServices must conform to CPUC regulations.  To the extent a customer taking Direct Access service under this tariff elects or is required to return to Edison Bundled Service, such customer may continue to use the same meter provided it conforms to CPUC regulations, provided the meter and is compatible with current Edison meter reading systems.



		e.	Meter Service Provider (MSP):  the entity that installs, validates, registers, and maintains the physical meter required on a premise to measure the required variables.



		f.	Meter Data Management Agent (MDMA):  the entity that takes raw meter outputs, validates them using validation, editing and estimating rules, adds corollary information needed to characterize the customer, and makes complete customer information available to others for use in various applications.



	g.	Metering Systems:  the meter, the meter reading system, and the meter data/management server.



	2.	Meter Specifications



		The ESP or Edison, acting as the MSP will be responsible for ensuring that all the Interval Meters comply with CPUC meter design specifications.  No Interval Meter will be set or allowed to remain in service if it is determined that the meter does not or did not meet the CPUC-approved design specifications in place at the time of meter installation.



		Meters used for Direct Access must meet the following requirements:



		a.	If the meter has metering communications capabilities, the meter must meet the applicable provisions of the Federal Communications Commission (FCC) Regulations, Part 15, subpart B (47 Code of Federal Regulations), or it must have a Type 2 optical port or other suitable means of on-site or remote interrogation.



		b.	If the meter or meter devices are certified by the manufacturer, the manufacturer’s certification must conform to the applicable provisions of ANSI C12.1 (Code for Electricity Metering) and ANSI C37.90.1 (Surge Withstand Capacity [SWC] for Protective Relays and Relay Systems).



	c.	The meter or the meter data system must be capable of providing and storing required interval data for a minimum of 35 days.
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���G.	Metering Services  (Continued)



	2.	Meter Specifications  (Continued)



		Either party may test its own meters or those owned by its customers for conformance to CPUC meter performance specifications.  Either party may request the other party to test its meter.  The requesting party will receive notification of the test date, and written test results from the other party.  The requesting party will also have the right to witness the testing.  If the meter is found to be within CPUC�approved standards, the requesting party shall pay the other party for all expenses related to the test. 



		If a manufacturer’s sealed meter has not previously been set, and the meter was tested within the last year and found to comply with CPUC specifications, the meter shall be deemed in compliance with CPUC specifications without additional testing.  Subsequent to initial installations each meter must be tested for accuracy prior to being used again.  All parties will be subject to CPUC-approved testing specifications as recommended in the MDCS workshop.  Records on testing shall be provided within five (5) working days of a request to either party. 



	3.	Installation



		All meters to be installed will be according to Edison’s standards.  All current Edison employees who have successfully completed Edison’s training programs regarding meter installation and removal, meter maintenance and repair, and related electrical safety programs, shall be permitted to install, remove, maintain, and repair Direct Access meters on behalf of Edison acting as an MSP.



		When the MSP installs a meter for a Direct Access Customer, the meter installer must be CPUC certified to perform meter installation.  The MSP will install all Interval Meters in compliance with CPUC performance specifications and in accordance with Edison’s standards per D.97�12�048.  Within three (3) working days of installation, the MSP will provide the non-MSP (i.e., the ESP or Edison as the case may be) with the results of the initial meter calibration test, the ending reading for the meter which was removed (if applicable), the starting reading for the new meter, and information on meter identification, voltage, meter constants and other parameters required under CPUC-approved standards.  Edison must receive a copy of the Meter and Data Communications Request (MDCR) worksheet at least five working days prior to the meter set.  Joint meets will be required between Edison and an MSP for the first 50 installations completed by the MSP, but not thereafter, providing the installations meet CPUC-approved standards.  Also, joint meets will be required for the existing Edison’s interval data recorder (IDR) meters if the MSP is unable to obtain the final meter reading.  Edison reserves the right to waive the joint meet. 
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���G.	Metering Services  (Continued)



	3.	Installation  (Continued)



		When Edison has reason to believe an MSP installation does not satisfy CPUC-approved standards, Edison retains the right to perform on-site inspections subsequent to initial meter installations.  The MSP shall be charged the costs of these subsequent inspections only to the extent approved by the CPUC and only if the inspections uncover any material noncompliance with CPUC-approved standards.



		The customer may elect to have the MSP or Edison remove an existing meter at the customer’s premises.  Except as provided in Section G.1.d above, Edison will not require removal of a meter meeting CPUC required specifications as a condition of a customer’s return to Edison Bundled Service.  Edison and the MSP will coordinate the removal and installation of the new meter.



		The MSP shall return any meter it removes to the owner in the same condition that the meter was in prior to removal within five (5) working days, or such other time as may be mutually agreed upon.



		Where telephone lines are required for Edison to read the meter, the cost of installation and any monthly cost of such lines is the responsibility of the customer.  Such installation must be completed before Edison can schedule the meter installation work. 



	4.	Meter Calibration and Testing



		Either party may test its own meters or those owned by its customers for conformance to CPUC meter performance specifications once these specifications are adopted.  Either party may request the other party to test its meter.  The party whose meter has been requested to be tested by the other party may require a $50 deposit prior to such testing.  The requesting party has the right to witness the testing.  The requesting party will receive notification of the test date and written test results from the other party.  If the meter is found to be within CPUC-approved standards, the requesting party shall pay the other party for all expenses related to the test.



		The MSP shall be responsible for ensuring that all Interval Meters are calibrated in accordance with CPUC performance specifications.  Records of calibrations will be provided to the appropriate parties within five (5) working days of a request to the other party.









(Continued)

����		Rule 22	Sheet 22

Direct Access

(Continued)

���G.	Metering Services  (Continued)



	8.	Failure to Comply With CPUC Requirements For Meters or Meter Services  (Continued)



		d.	Edison may refuse to enter into a new ESP Service Agreement with any ESP which has a demonstrated pattern of non-compliance and has failed to cure as provided in Section G.8.c above for a period of no more than six (6) months from the date of such a determination as defined herein.  This provision shall not apply where the alleged demonstrated pattern of non-compliance and failure to cure is disputed and such dispute is pending before any agency or entity with jurisdiction to resolve the dispute.



		e.	Whenever the ESP or Edison becomes aware of any non-conforming meters or errors in the provision of meter services affecting billing, it shall promptly notify the customer and one another.  Bills found to be in error due to non-conforming meters or errors in meter services may be corrected as follows:



			(1)	If either Edison or the ESP is providing consolidated billing, either of them may adjust their charges pursuant to CPUC-approved rules, if any, if such charges are affected by any non-conforming meters or erroneous meter service.  In such circumstances the party providing the consolidating billing service shall cooperate with the other party to correct billing errors.  Edison The billing party will notify the affected Scheduling Coordinator.



			(2)	If the customer is being billed under Separate Edison/ESP Billing, the ESP and Edison shall be separately responsible for correcting billing errors in accordance with applicable CPUC rules. 



	9.	Charges for Metering Services



		Edison may charge the customer or the ESP for the provision of metering services only to the extent such charges are authorized by the CPUC.  The installation of Interval Metering shall be at the customer’s expense.
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���H.	Edison Meter Service Options And Obligations



	1.	For Direct Access Customers who acquire have  Interval Metering, the customer may elect from Edison three grouped meter service options as described in Section G.1.a.  The three groupings are; Edison will own the meter, Edison will perform the meter installation, maintenance and testing, and Edison will perform the meter reading services.  The scope and costs of these groupings listed in Section G.1.a will vary by UDC and will  be approved by the CPUC, and will be provided in a separate schedule.  Edison shall offer at a minimum a tariffed service for each grouping listed in G.1.a.



	2.	As an alternative to Section 1 above, ESPs may subcontract to Edison for any combination of the following unbundled meter services:



		a.	Meters supplied by Edison.

		b.	Meter installations, testing, and maintenance.

		c.	Metering and Data Management Agent (MDMA) Services 



		These unbundled meter services may vary by UDC and all services will be approved by the CPUC.



	3.	If Edison installs the meter, the meter will be installed according to the implementation schedule for valid DASRs as set forth in Section E.



	4.	Edison reserves the right to extend its normal installation period due to meter and installation personnel availability.  Under these circumstances, Edison shall apprise the customer of the specific reasons for the delay and the anticipated schedule for installation.  Edison shall work with the customer to find mutually agreed upon alternatives to provide metering and to expedite meter installations, if necessary.  Such alternatives may include, but not be limited to, allowing the customer to have the meter installed by a non-Edison supplier.



	5.	If Edison provides meter maintenance services only, Edison will be responsible for the accuracy, calibration, and other maintenance needs for the meter.  Edison standards for meter maintenance will conform to the existing rules on such activities for all Edison customers.  Edison’s fees for meter maintenance as shown in Schedule CC-SF and Schedule ESP-SF include replacement.   Under this specific itemized service, Edison will not be responsible for replacing a non-Edison meter.  Upon request and for a fee, Edison may replace a faulty meter.
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���K.	Billing Service Options And Obligations  (Continued)



	6.	Billing Adjustments for Meter Error and Billing Error  (Continued)



		a.	Adjustment of Bills for Meter Error  (Continued)



			(1)	Consolidated Edison Billing



		If Edison is providing Consolidated Edison Billing for a Direct Access Service Account affected by meter error, Edison will adjust the bill for the Service Account, calculated as provided in Rule 17, to the extent those charges were affected by the meter error. 



			(2)	Consolidated ESP Billing



			(a)	If an ESP is providing Consolidated ESP Billing for a Direct Access Service Account affected by meter error, Edison will transmit adjusted Edison and TTA Charges, calculated as provided in the Rule 17, to the ESP.  The customer will be solely responsible for obtaining refunds of ESP electric power overcharges attributable to a fast meter from its current and prior ESPs, as appropriate.



			(b)	Within fifteen (15) days after Edison transmits the adjusted charges for a slow or non-registering meter, the ESP may either:



		Pay utility the adjusted charges in accordance with the ESP Service Agreement, and assume responsibility for issuing a bill reflecting the adjusted charges to, and collecting the adjusted charges from, the Direct Access Customer, or



		Submit a DASR to Edison to change the affected Direct Access Service Account to the Separate Edison/ESP Billing option.  After approval of the DASR requesting such change, Edison will have the responsibility for issuing an adjusted bill to the customer and collecting amounts owing from the customer in accordance with this rule and Edison’s Rule 17. 



				(c)	Separate Edison/ESP Billing



		Edison will adjust its bill for meter error pursuant to Rule 17 for Edison and TTA charges.  The customer will be solely responsible for obtaining refunds of both current and prior ESP electric power overcharges attributable to a fast meter from its current and prior ESPs, as appropriate.  The ESP is responsible for adjusting its bill(s).
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���K.	Billing Service Options And Obligations  (Continued)



	6.	Billing Adjustments for Meter Error and Billing Error  (Continued)



		b.	Adjustment of Bills for Billing Error



			(1)	Billing error is defined in Rule 17.



		(2)	A customer shall not be entitled to a credit adjustment for a billing error involving the failure of the ESP and/or the customer to notify Edison of changes in the customer’s connected load, equipment or operation, or failure of the ESP or customer to take advantage of any noticed rate option or condition of service for which the customer becomes eligible subsequent to the date of application for Direct Access service.



		(3)	Edison will adjust its bills under the Separate Edison/ESP or Consolidated Edison Billing options for billing error pursuant to Rule 17.  Edison will adjust its bill to the ESP under the Consolidated ESP Billing option for billing error pursuant to Rule 17 for Edison and TTA Charges.  Within fifteen (15) days of the adjusted bill’s transmittal by Edison, the ESP may either assume responsibility for the adjusted charges or submit a DASR to change the affected Service Account to the separate billing option. 



	7.	Unauthorized Usage of Energy



		a.	Unauthorized energy use is defined in Rule 17.



		b.	Once evidence of unauthorized energy use is detected, an the investigations of the unauthorized use of energy may be conducted by Edison in accordance with Rule 17 regardless of ownership of the meter or provision of billing or metering services.  Customers, ESPs, and their agents are required to preserve evidence of any unauthorized use and to cooperate in such investigations.
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���K.	Billing Service Options And Obligations  (Continued)



	7.	Unauthorized Usage of Energy  (Continued)



		c.	Once evidence of unauthorized use by an end-use customer has been detected, Edison shall notify the ESP, who in turn shall remedy the situation, or electric service to end-user shall be terminated in accordance with Section N, paragraph g below. Once evidence of unauthorized use by an ESP has been detected, Edison may terminate provisioning of services to the ESP in accordance with Section N, below. 



		d.	At the conclusion of its investigation, if Edison determines there has been unauthorized use, Edison shall have the legal right to recover, from any customer, ESP, or other person who caused or benefited from such unauthorized use, the total estimated amount of the undercharge, including the Direct Access electric power component, for the full period of such unauthorized use.  Edison will calculate the amount of the undercharges in accordance with Rule 17 and as otherwise provided by law.



		e.	Edison will issue adjusted bills for unauthorized use (including but not limited to all the costs and charges referenced in this Section) to the customer in accordance with Rule 17 (or to the ESP in the case of Consolidated ESP Billing).



		f.	Whenever possible, upon completion of Edison’s investigation, the customer, ESP, or other person being billed for an unauthorized use adjustment will be advised of Edison's claim.  The customer, ESP, or other person being billed will be given an opportunity to respond to the claim.  



		g.	Edison retains its right to collect from the ESP or the customer causing or benefiting from unauthorized use associated costs resulting from the unauthorized use as provided in Rule 17, or otherwise allowed by law.



L.	Payment And Collection Terms



	1.	Under Consolidated Edison Billing



		a.	Edison will prefer but not require electronic payment services for electronically-billed ESPs.  Edison will accept cash, check or electronic payments under this billing option.  Edison is required under D.97�05�039 to pay the ESP the amounts paid to Edison for ESP charges only after the payment is received.  Payments will be transferred to the ESP specifying the amount paid by each specific Service Account or group of Service Accounts if the customer is Summary Billed.
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