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Purpose  

An effort is underway by the UDCs, MSPs and ESPs to define common business processes and procedures to support Direct Access metering functions.  The purpose of this document is to consolidate and make available the working documents (e.g. process maps, working policies, forms, etc.) and related information for the participants (i.e. ESPs, MSPs and UDCs).  Once the common processes are finalized and accepted by the participants,  the formal procedures, forms, timelines, etc. will be incorporated into the ‘Direct Access Metering Handbook’.   The outcome of this joint effort will also serve as the basis for developing the EDI-650 transactions. 

Processes defined within this document are in accordance to the current DASR workings/policies.  Future DASR capabilities may require changes to these processes.

This document will be periodically updated and distributed to the participants.

Note:
It is important to note that some of the material provided within this document are still in the early stages of development.  The state-wide MSS team will be working together to develop common business processes, forms, policies and guidelines required to support DA metering functions. 

List of Direct Access Metering Processes/Activities/Transactions

Direct Access metering related processes are triggered by any of the following Direct Access events/communications:

1 DASRs Requiring Meter Work Related

1.1 Connect DASR requiring metering work for DA startup

1.2 Updating an active Connect DASR - for modifying service or information before DA startup

1.3 Update DASR requiring metering work - for modifying information or service for an already existing DA account

1.4 Cancel DASR - for cancellation of metering work 

1.5 Disconnect DASR - Metering work required for termination of DA service and returning account back to bundle service

1.6 ESP To ESP switch DASR - Metering work required for switching an already DA account from one ESP to another  

2 Meter Test & Maintenance Related

2.1 Routine Meter Test

2.2 Notification of Meter Maintenance 

Process Maps

Connect DASR Requiring Metering Work - High Level Process Map




Connect DASR Requiring Metering Work  - Med Level Process Maps













MSP/UDC Un-schedules Installation - Med Level Process Map




Late MIRN Notifications for DASR Related Meter Work - Med Level Process Map




Updating an Active Connect DASR Requiring Metering Work - Process Map

Place holder

Update DASR Requiring Metering Work - High Level Process

Update DASR - Med Level Process Maps

Place holder

Cancel DASR - Process Map

Place holder

ESP To ESP Switch DASR Requiring Metering Work - High Level Process Map




ESP To ESP Switch DASR Requiring Metering Work - Med Level Process Maps (WIP)

























Disconnect DASR Requiring Metering Work - High Level Process Map (WIP)




Disconnect DASR Requiring Metering Work - Med Level Process Maps (WIP)




Routine Meter Test - High Level Process Map




Routine Meter Test - Med Level Process Maps













Existing Meter Information (EMI) Form

MUST DO:  Replace picture with Jamie’s Most recent version



Metering Transaction Exceptions


Exception Type
Exception Reason
Activity(Transaction) Type


Invalid request
No DASR/Account mismatch

Inactive account

Other rejection criteria (similar to DASR rejections)
EMI

MDCR

MIRN (option: Investigate to ensure meter change took place & go ahead and manually process without a DASR; request a retro-DASR;  track for compliance) 


Missing information 
Schedule

Meter configuration

Other
EMI

MDCR

MIRN 


Invalid criteria
Joint meet required

Other
MDCR

EMI


Invalid value
Invalid meter configuration

Invalid schedule date

Other
EMI

MDCR

MIRN


Unable to complete work
Hazardous condition

Access

Wrong meter

Communication set up
MDCR (to notify reschedule due to)

Assumptions


Assumptions


Validation point for all metering activities/transactions will be the UDC’s account number. 


Detail communication data elements for communication equipment (e.g. RF unit), have not been defined within the EMI as standard elements yet.  Such information can be communicated through the ‘Remarks’ section.  At a later time, specific separate/addition to EMI form will be defined for handling communication device data elements.

Policy Issues


Issues


Who is responsible for maintaining meter records (e.g. test records, meter history, etc.) when meter owner= customer? (PSWG guidelines vs. MSS Group recommendation)

IF meter owner = UDC, then UDC is the record keeper

IF meter owner = ESP or Customer, is ESP the record keeper?


Criteria for producing ‘EMI’ type information:

Meter change

MDMA not SCE

ESP requested via DASR

Account currently requires KVAR metering and meter is NOT being changed – Criteria raised on 5/20/99 meeting to support billing set up.   However this is NOT a meter change function and it should be an account maintenance issue 


ESP’s annual meter test reporting to PUC 


Is there a need to separate DA v.s. non-DA on UDC’s meter test reporting to PUC

Working Policies/Guidelines

Place holder for future notes.


Working Policies/Guidelines




Implementation Strategy

Once the common processes and data elements are defined in accordance to set requirements  and accepted by the participants for implementation,  the formal procedures, forms, timelines, etc. are incorporated into the ‘Direct Access Metering Handbook’. 

The MSS Working Group agreed to implement the common processes, forms, etc. in a manual (non-EDI) method initially.  PC tools such as Excel, Access, Word, E-mail, CSV formatted file, etc. may be used to support the manual implementation.

Market participants will use the manual methods for a few months in order to fine tune the processes, working policies and data elements.  The MSS Working Group will then evaluate the need and priority to convert to EDI650 given the following criteria:

Business transaction type (e.g.  EMI, MIRN, MTR)

Business volume is high enough to justify the cost and efforts involved 

Market participants agree that EDI implementation is appropriate

Other factors (to be defined by MSS Working Group)

Glossary of Terms and Abbreviations

Term/Abbreviation
Definition

MDCR
Meter and Data Communication Request.  Somewhat equivalent to the ‘Scheduling /Meter Information Worksheet’ as defined in the ‘Direct Access Metering Handbook’.

EMI Form
Existing Meter Information Form

MIRN
Meter Installation/Removal Notifications Form

MDCR -ME
Meter and Data Communication Request communicating MIRN Exceptions

MDCR -RI
Meter and Data Communication Request representing Rescheduling

MDCR -SI
Meter and Data Communication Request representing Scheduling

MDCR -UI
Meter and Data Communication Request representing Un-scheduling

SMCD
Scheduled Meter Change Date
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