Strawman for Definition of Requests for Information or Action


(Requests in 814, Output in 867)





Draft:  Jim Price, ORA, 9/3/98








Key fields, to be sent with all transactions:





UDC’s Customer Service Account #


ESP’s Customer Service Account #


Meter #


Service Delivery Point # (if available)








For requests for information or action, the following information is also needed.  (M = mandatory, O = optional.  If an O has a footnote, a default value would be assumed if no optional value is supplied.  For resending of usage data, one of the optional values must be supplied.)





Request For�
Request By�
�
�
Service Period�
Posting Date�
Transaction #�
Requested Date�
�
Historical Usage�
O 1�
�
�
�
�
Resending of Usage Data�
O�
O�
O�
�
�
Verification of Usage Data�
�
�
M�
�
�
Special Meter Read�
�
�
�
O 2�
�



1  If service period is not specified, request is for latest 12-month period.


2  If requested date is not specified, request is to be completed as soon as possible.





