DASR ACCEPTANCE LETTER - Used to notify customer that their request for DA has been approved. 











							                                    Date





Customer Name


Street Address


City, State, Zip





Dear Customer:





SDG&E has received a Direct Access Service Request from XYZ Energy Services, Inc. concerning the following electric account(s).  Based on this service request, you will be purchasing electricity from XYZ Energy Services, Inc. and SDG&E will continue to transport electricity to your address.  Your SDG&E account(s) will be changed to direct access service, effective [on the start date indicated below] [upon installation of the required meter].  Your new SDG&E account number will appear on your first SDG&E bill after your switch to direct access.





Please note, if you have elected ESP (Electric Service Provider) Consolidated Billing (see “Billing Option” below), XYZ Energy Services, Inc is your new billing agent.  Therefore, any billing or payment services previously provided by SDG&E -- such as SDG&E’s Pay-By-Phone, Automatic Pay, Levelized Payment Plan or summarized billing -- have been discontinued on your electric account.  If you maintain an SDG&E gas account, SDG&E will continue to provide any such gas billing or payment services you previously requested.





If you have a question about the billing and metering options submitted to us by your new electric service provider, please contact XYZ Energy Services, Inc. directly at their customer service number, (888) 367-6555.  Because SDG&E will continue to transport electricity to your address, you should call us at (800) 411-7343 in the event of an outage or to establish new service.





Sincerely,











Michael Gunzelman


Account Executive





The following billing and metering options apply to the account(s) listed below:





	Billing Option:  [ESP Consolidated Billing] [SDG&E Consolidated Billing] [Bills from 			             both SDG&E and the ESP]


	Meter Ownership: [SDG&E] [ESP]


	Meter Installation: [SDG&E] [ESP]


	Meter Reading: [SDG&E] [ESP]


	Current Account No.: 1234567890  Meter: 12345678 [Start Date: 06/01/98]


		Service Address:__________________________________________________






































DASR REJECTION LETTER -  Used to notify customers when a DASR has been rejected.











ABC STORES INC						            06/1198


C/O: BP EXPENSE PYBLS/8845


PO BOX 5234


GLENDALE, AZ 85312-5017





Dear Customer:





SDG&E has received a Direct Access Service Request from XYZ Energy Services Corp concerning the following electric accounts(s).





The following billing and metering options apply to the account(s) listed below:





	Billing Option:  ESP Consolidated Billing


	Meter Ownership: SDGE


	Meter Installation and Maintenance: SDGE


	Meter Reading: SDGE





		Account No: 4465434007		Meter: 01464863


	


	       Service Address:  140 N SPRUCE ST, ESCONDIDO, CA 92025-2547		





This Direct Access Service Request was rejected for the following reason(s):





		Account is not active





If you have a question about the billing or metering options submitted to us by your electric service provider, please contact XYZ Energy Services Corp directly at their customer service number (888) 755-1234.





Sincerely,











Michael Gunzelman


Account Executive






























































NOTIFICATION OF DIRECT ACCESS TERMINATION -  Used to notify customers when a DASR has been  received from the ESP to terminate DA and return the customer to bundled service. 























									       June 4, 1998





John Smith 


9352 Main Street 


La Mesa, CA  91941-8045





Dear Customer:





SDG&E has received a request from XYZ Energy Inc. to reinstate SDG&E as your electric service provider for the account(s) listed below.  SDG&E also will provide billing and metering services.  This change will be effective on the date(s) below. 





If you have a question about this change in your service, please contact XYZ Energy Inc. directly at their customer service number, (888) 999-9999.





Sincerely,











Michael Gunzelman


Account Executive





This change applies to the account(s) listed below:


	Account No: 4638303938		Meter: 00473839		Eff Date: 06/15/98


Service Address:  9362 Main Street , La Mesa, CA 91941-8045









































(revised 6/15/98) 























INTRODUCTORY LETTER FOR NEW SERVICE CUSTOMERS -  This letter is used by Project Management personnel when an application for new construction has been received. 














	


� TIME \@ "MMMM d, yyyy" �June 15, 1998�





NAME & ADDRESS


^





Dear ^:





Subject:	^





Thank you for the tentative information for your proposed ^ known as ^ located at ^.


OR


Thank you for your telephone call concerning your new project known as ^ ^ located at ^.


A handout is enclosed listing the information and the minimum number of plans required.


OR


A handout is enclosed listing the information and plans missing (see items circled).


(Once this information is received an Applicant's Final Submittal date (AFS) is established and we will begin processing your project.  Please allow approximately ^ weeks to complete the preliminary/final design(s).  (If relocation of SDG&E facilities or a conversion from overhead lines to an underground system is required, additional time may be needed to complete your design.)


(SDG&E, in cooperation with the building industry, is now offering a pilot program which makes Applicant Design available.  The Applicant Design option allows a pre-qualified utility designer to design the gas and electric facilities in your project for you.


(As of March 31, 1998, you or your future customers can now choose to buy your electricity from an energy service provider or SDG&E.  Either way, SDG&E will continue to deliver electricity to your new project.  Please let me know if you would like to receive an SDG&E information packet explaining your new options in California’s competitive electric market, including a list of energy service providers authorized to conduct business in this area.  In addition, you may obtain several informative brochures through the Electric Education Call Center, authorized by the California Public Utilities Commission, at 1-800-253-0500.


If you are interested in the Applicant Design option, or have any questions, please contact me or my Project Management Assistant, ^, at our ^ office.





Sincerely,


^


Customer Project Planner


Telephone:  (^) ^


Enclosure


�
ESP DEFAULT LETTER -  Used to notify customers when an account is being switched from ESP Consolidated to Dual Billing as a result of  termination of Consolidated ESP Billing as defined in Rule 25 (Q) (4) (B). 








SCOTT FORTUNE


317 8TH ST


DEL MAR CA  92014-2814








Important information that affects your account at





Service Address:  317 8TH ST





Account Number:  8902209703    01





Meter Number:  00453335





Dear Scott Fortune:





A situation has developed concerning Energy, Inc., your electric service provider (ESP), which will change the way you are billed for electric service.  This billing change will not interrupt SDG&E’s delivery of electricity to you.





Energy, Inc. has been providing you with a single (“consolidated”) bill for all ESP and SDG&E charges associated with your electric account.  Under this billing option, your ESP is required to pay to SDG&E the SDG&E charges applicable to your account.  Unfortunately, Energy, Inc. has failed to meet these financial obligations.





As a result, we must cancel your ESP’s consolidated billing option.  Effective with your next meter reading date, 10/31/97, SDG&E will bill you directly for SDG&E’s charges.  You will receive your first bill from us about one month after your meter is read.





At the same time, your ESP will continue to bill you directly for the cost of the electricity you use.  Energy, Inc. should continue to provide electricity and any other services agreed to under your arrangement with them.





If you have any questions or need more information, please call SDG&E at 1-800-411-SDGE (7343), or Energy, Inc. at (619) 852-1633 Ext. 4356.





Sincerely,











Jane Wiens


Manager, Customer Service Telephone Center








^(CUSTOMER NAME)	� PAGE �5�	� TIME \@ "MMMM d, yyyy" �June 15, 1998�














