BBR Meeting Notes

September 21,1999

BBR Group Report:  The Billing Business Rules work group met in San Diego. 

Rebecca Schlanert distributed a completed draft of the workgroup's meeting notes plus additional documents as attachments.  Group thanked Rebecca for all the effort.

· Group will review document for accuracy. 

· Rebecca will circulate document electronically.

· Need consensus on the resolutions documented in the report.

· Group suggested a glossary be added.

Action Items for the Group Report:

1. Rebecca Schlanert will circulate draft of the report to the work group members electronically October.

2. Chris Alba will set up a conference call to go over the material in advance before the October meeting.

3. Work group members who wish to work on editing the document into final draft should contact Chris Alba.   (Each company should assign on person.)

Cancel/ Re-Bill Over multiple months and multiple ESPs:  SCE distributed a matrix to illustrate the complexities of cancel rebill with multiple ESPs.  Commonwealth suggested a fourth options "Option D" where UDC presents all charges for all rebill periods.

Under Option "A", billing agent with the most recent contact will present charges for all cancel rebills.  Under option "B", original billing agent by period will present cancel rebills.  Under option "C", current billing agent would present current bill charges and customer would be dual billed for all prior periods.

Action Items for Cancel/ Re-Bill:

1. Work group members will review matrix and send "Pros & Cons" to Chris Alba to be documented for next month's meeting.

2. BBR participants will review the matrix and send their feedback to Randi O'Sullivan.

3. EDI team members Lindsey Martin and Tom Elder will review for any additional EDI requirements.

Issues Lists:  Issues Lists were updated.

Action Items from the Issues List:  

1. For open issue #40 SDGE, PGE, SCE to confirm timing.

2. For open issue #41 Commonwealth (Andrea Deveau) will confirm this is still an open issue.

3. For open issue #44 PGE will discuss with DQI and clarify how they will handle bill past shut off.

4. For open issue #46  UDCs to provide examples.

5. For open issue #47 work group members to send Pros and Cons to Chris Alba

6. For open issue #50 UDCs to provide copies of policies for document.

7. For open issue #52 UDCs to provide copies of policies for document.

8. For open issue #54 ask Maden group representative to provide overview.

Next meeting is October 19, 1999 in San Diego.
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