Rule 22 Tariff Review Group Agenda

Wednesday, May 5, 1999, 10am - 2pm

77 Beale St., Room 307 (PG&E)

Objectives of This Meeting
· Review progress by subcommittees since March 31 meeting

· Prioritize, discuss and resolve individual tariff concerns as necessary
AGENDA
Introductions


Agenda Items

· Proposed Change to Rule 22, Section C. (3) (a) & (b) & Section C. (4)
(see attached text with proposed tariff language changes)
Rick Kohl, Preferred Energy Services, Inc.

· Reports from Operations Coordinating Committee (OCC) Sub-groups

· Data Quality and Integrity Working Group (Dan Barber)

· SDP Implementation Group (Lorenzo Kristov/Dan Barber)

-
Conference call regarding SDP Implementation (Diane Rihn)

· DASR Consistency/Account Maintenance (Mark Schindel)

· Meter Specific Services (Teresa Acuna)

· Billing Business Rules (Dan Barber)

-
Update regarding MADEN development (Janie Mollon)

· Meter Usage Data (Jim Price)

· Report from 5/3 Internet EDI Meeting (Jim Price)

· Operations Manual/Documentation

Proposed Change to Rule 22, Section C. (3) (a) & (b) & Section C. (4)
Present Language:

C. Customer Inquiries


3. Access to Customer Usage Data

a. Except as provided in Section E, the inquiring party must have written authorization from the customer to release such information to the inquiring party only.  At the customer’s request, this information may also indicate if customer information may be released to other parties as specified by the customer.

Proposed Language: (Additional Language in Italics)
C. Customer Inquiries


3. Access to Customer Usage Data

b. Except as provided in Section E, the inquiring party must have written authorization from the customer to release such information to the inquiring party only.  A letter written on customer letterhead and signed by an authorized employee designating the inquiring party will suffice as written authorization (Letter of Authorization).   The letter is to be dated and should state the expiration date of the authorization.  At the customer’s request, this information may also indicate if customer information may be released to other parties as specified by the customer.

Continued:  Proposed Change to Rule 22, Section C. (3) (a) & (b) & Section C. (4)

Present Language:

C. Customer Inquiries

4. Customer Inquiries Concerning Billing-Related Issues

Customer inquiries concerning SCE/PG&E/SDG&E charges, services or the Trust Transfer Amount (TTA) charge should be directed to SCE/PG&E/SDG&E.

Customer inquiries concerning the ESP’s charges or services should be directed to the ESP.

Proposed Language:  (Additional Language in Italics)
4. Customer Inquiries Concerning Billing-Related Issues

Customer inquiries concerning SCE/PG&E/SDG&E charges, services or the Trust Transfer Amount (TTA) charge should be directed to SCE/PG&E/SDG&E.

Should the customer designate by a Letter of Authorization a third party as an agent for the customer authorizing the agent to represent the customer in billing issues, then SCE/PG&E/SDG&E will notify the agent of all billing related issues affecting the client including, but not limited to, scheduled outages, adjustments to billing, tariff and meter changes.  The SCE/PG&E/SDG&E will also copy all customer correspondence to the agent.  If the agent is so designated by the customer, the agent can also initiate tariff changes on behalf of the customer.  The agent can file a complaint to the California Public Utilities Commission for failure by the SCE/PG&E/SDG&E to respect the authorization of the agent by the customer or the interference by the SCE/PG&E/SDG&E between the agent and customer.

Customer inquiries concerning the ESP’s charges or services should be directed to the ESP.

