Rule 22 Tariff Review Group

Wednesday, August 4, 1999

Note:  the next meeting will be held Wednesday, September 1, at PG&E

OCC will meet on Tuesday, August 31

Meeting Notes

List of attendees is attached

Agenda Items

· A New “Customer Agent” Issue (Utility.com)

· The group engaged in a discussion regarding the possibility of instituting a process that would allow customers moving into a new home or business to appoint an agent to establish service with the UDC on the customer's behalf.  The UDCs responded as follows:


1. SCE:  their systems people have no objection “in theory”, to implementing this, but they do have lots of operational questions as to how it could actually be done.

2. PG&E and SDG&E need to investigate further.  Del Evans of PG&E suggested that if possible, any solution should apply to agents for bundled service customers, too.


· NEXT STEPS:

1. First, the UDCs will complete initial internal queries with their legal/policy (and technical?) people, then will get back to Steve Roscow (Energy Division) with feedback, by AUGUST 11.


2. Second, Steve R. will pass this feedback on to Chris King (Utility.com), who will schedule a conference call for all interested parties.

· Update on Standardized “Letter of Agreement” (UDC representatives)


· The group heard a report from the UDCs on progress since our June 30 meeting.  On Monday, August 2, the UDCs circulated a draft form that they have all agreed upon as acceptable.  See the form posted at:  http://162.15.5.2/wk-group/dai1999/msg00122.htm
· The group spent some time clarifying the reasoning behind certain aspects of the form, especially the requirement for notarization of requests to the UDC to allow agents to act on the customer’s behalf to request analysis of accounts and investigate utility bills, or to make rate changes and the like (see “Category 2” on the new form).  Also, parties should note that this common form no longer includes “change of address”—due to some relatively “intractable” issues on that topic, for now the effort to develop a single statewide form for that purpose has been placed on a back burner.  Agents may continue to follow existing UDC procedures for that purpose.

· NEXT STEP:  All parties are requested to review the proposed common UDC form, and to send their comments to the e-mail exploder (tariff@ora.ca.gov) by AUGUST 20th.  Then we will see where we stand with this effort at our September 1st meeting.

· Update on Dual Billing vs. ESP Consolidated Billing (PG&E)


· Following the July 6th meeting hosted by PG&E, the ESP that was pursuing the option of using dual billing as a means of indirectly performing ESP Consolidated Billing reached an agreement with PG&E as follows:  first, it was recognized that the ESP was primarily interested in a solution that would allow it to send its customers a single, consolidated bill for electric and gas charges.  To achieve this, the ESP agreed to use ESP-consolidated billing for the electric charges, and PG&E agreed to provide the ESP with its gas charges in electronic form.  Paper bills will no longer be directed to the ESP via a customer change of address.  The ESP will sign a contract with PG&E, agreeing to abide by “Rule 22-like” consumer protection provisions for the gas portion of the bill.  Any ESP that is interested in a similar solution should contact PG&E.

· The Energy Division’s response to this development was, first, to thank the parties involved for working cooperatively to reach a solution, and second, to suggest that a meeting should be organized to allow interested parties to meet with Commission staff assigned to gas proceedings and to consumer protection issues, to get an early start on scoping the issues around providing consumers with a consolidated gas & electric bill as a matter of course.  Steve Roscow will follow-up on this within the Commission and provide the Rule 22 group with an update when available.

· Proposed Changes to Streamline Rule 22  (Don Fellows, Edison)

· On July 26th, Edison circulated proposed text and a draft Petition to Modify D.97-10-087.  Edison has asked parties to review, and to contact Megan Scott-Kakures if they wish to sign the petition.  Edison will continue to finalize the changes, and in the meantime the Energy Division expects to sign off on several outstanding UDC advice letters (from D.98-12-080 and D.99-05-034), so that Edison’s filing can be updated with those changes, then filed with the Commission.  Steve Roscow of the Energy Division reported that ALJ Wong thought it might be most efficient if each UDC attached its own “red-lined” tariff to the Joint Petition, so that the Commission and all parties would have all three documents to review in the course of commenting upon the Joint Petition.


· Added Issue:  Discussion of the 50kW threshold between Load Profiling and Interval Metering

Don Fellows (Edison) raised the issue of what should happen when a customer’s usage increases such that they move from below 50 kW to above 50 kW sometime after they become a direct access customer, thus requiring installation of an interval meter.  Apparently this is not that uncommon.  Currently, the UDCs each screen NEW direct access customers against the 50 kW break-point at the time that the DASR is submitted, but it is unclear who tracks this usage on an ongoing basis, as well as who SHOULD track it (UDC or ESP?).  

NEXT STEP:  The group agreed that this should be scoped out further at the OCC level, then the OCC’s suggested approaches should be brought back up to the Rule 22 group.  The OCC will address three questions:


1. WHO should do the screening?

2. HOW should the screening be done (currently each UDC has a different method of determining whether a customer falls above or below 50 kW)?

3. WHAT new language should be added to Rule 22, Section A.3., to cover this matter?


· Reports from Operations Coordinating Committee (OCC) Sub-groups
Note:  for detailed meeting notes, see the OCC meeting notes posted at when they are posted on the Direct Access website later this month.  Draft notes were circulated to the Rule 22 e-mail list by Dan Barber on Wednesday, August 4th.

Active Sub-groups
Inactive Sub-groups

Meter Specific Services (Teresa Acuna, SDG&E and Jamie Arrison, Schlumberger)
SDP Implementation Group

MAVI (Andrew Madden, CellNet)
DASR Consistency/Account Maintenance

Internet EDI Group (Jim Price, ORA)
Operations Manual/Documentation

Data Quality and Integrity (Dan Barber, PG&E)
STEP

Billing Business Rules (Chris Alba, SDG&E)


Meter Usage Data (Jim Price, ORA)


EDI implementation activities
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