Rule 22 Tariff Review Group

Wednesday, September 1, 1999

Note:  the next Rule 22 meeting will be held on the same day as the OCC, on Tuesday, October 5, at PG&E

· OCC will meet from 10:00 to approximately 12:00 or 12:30

· The Rule 22 Group will meet from 1:30 to 5:00, at the latest (recent meetings have lasted 2 hours)

Meeting Notes

List of attendees is attached

Agenda Items

· Customer Moves as an ESP “Customer Agent” Issue (Utility.com)

Utility.com reported on the results of the conference call that they organized on August 26, to scope out the issue of customers being able to sign up directly with ESPs when they move. (see attached notes from David Bayless)  Rule 22 participants acknowledged that while this issue may be primarily of concern to ESPs serving residential customers, any long-term solution (especially if it involves “systems changes”) should not adversely impact those ESPs without a residential customer base.  Thus, all ESPs should monitor this issue as it unfolds.
NEXT STEPS:

1. A short term “solutions” group will be organized by Sue Mara with assistance from Rick Counihan.  This group will address issues raised by current ESP customers who move within the same UDC service territory.  The goal is to develop a procedure that will ensure that the customer is not switched back to bundled UDC service as a result of moving.

2. A longer term “scoping” effort will continue to be led by Utility.com, beginning with a second conference call, to complete the task of scoping out the issues surrounding customers who move INTO a UDC service territory from elsewhere, but contact an ESP to establish utility service.  The next conference call will be scheduled far enough in advance to allow all interested parties to participate. 

· Update on Standardized “Letter of Agreement” (UDC representatives)


Lots of parties contributed comments on the UDC draft, via the Rule 22 e-mail “exploder.  The UDCs reviewed the comments, and jointly agreed to drop the notarization requirement from the form, as well as to make a number of other language and formatting changes suggested in the comments.  The UDCs extended a special thanks to Tom Darton of Admax, who made extensive comments on the pros and cons of notarization, as well as submitting a “red-lined” version of the form with a number of helpful changes that improved the form while addressing UDC concerns. 

As a result of these combined efforts, attendees at the meeting reached consensus that the version of the form circulated at the meeting by the UDCs was acceptable to everyone.

NEXT STEPS:

1. The UDCs will circulate the agreed-upon draft on the Rule 22 e-mail exploder (this occurred on Thursday, September 02, 1999).  This will provide one more opportunity for those not present at today’s meeting to comment on this form.

2. CPUC feedback:  Steve Roscow will inform the CPUC’s Public Advisor that this new form has been developed.  If the Public Advisor has any concerns about the form, we will schedule a meeting with him to review the form; otherwise, if the CPUC has no objections, UDCs may begin using the form.  Steve Roscow will will be provide an update by September 15.

· Proposed Changes to Streamline Rule 22
On July 26th, Edison circulated proposed text and a draft Petition to Modify D.97-10-087.  On August 26th, Green Mountain suggested additional edits (these edits were attached to the Agenda for today’s meeting, circulated via the e-mail exploder on August 27th).

After discussion, the group decided that Green Mountain’s first suggested edit (re:  Section E.12 of Edison’s Rule 22, regarding the switching timeframe for DASRs that do not require a meter change) was a bit premature.  We will all live with the tariff as currently worded for a bit longer, and revisit in a few months.  However, Green Mountain’s second suggested edit (re:  Section E.21 of Edison’s Rule 22, regarding a reduction, from 10 to 5, of the number of days of lead time for submittal of a DASR for customers moving to new premises) was supported by the group, and will be added to the proposed text changes.

Procedural feedback from ALJ Wong at CPUC

1. The Petition to Modify should have all three UDC’s “redlined” tariffs attached.  That will make his review the easiest, and we are sorry that this will make the filing rather thick.


2. Future of the Rule 22 Group:  Steve Roscow had suggested to the Rule 22 group that a paragraph be added to the Petition to Modify, addressing the sunset date of the Rule 22 Tariff Review Group itself.  ALJ Wong thought this was fine, and has no preference about what the new “sunset” date should be, or about what decision-maker might further extend the sunset date in the future (ALJ ruling, Assigned Commissioner ruling, or full Commission via Decision)

NEXT STEPS:

1. The group decided that no more changes to the text of the Tariff would be considered at this time.

2. Parties who wish to SIGN the Petition, or who have comments on the draft Petition itself should contact Megan Scott-Kakures (Edison) by September 10.  Megan hopes to file the petition BEFORE the October 5 Rule 22 meeting.

3. Edison will draft and circulate some proposed Petition language regarding the Rule 22 sunset date.

· Future of the Rule 22 Working Group and the OCC structure (All)
See above discussion


· Reports from Operations Coordinating Committee (OCC) Sub-groups
See notes from the OCC, when they are “exploded” in the next few days

Active Sub-groups
Inactive Sub-groups

Meter Specific Services (Teresa Acuna, SDG&E and Jamie Arrison, Schlumberger)
SDP Implementation Group

MAVI (Andrew Madden, CellNet)
DASR Consistency/Account Maintenance

Internet EDI Group (Jim Price, ORA)
Operations Manual/Documentation

Data Quality and Integrity (Dan Barber, PG&E)
STEP

Billing Business Rules (Chris Alba, SDG&E)


Meter Usage Data (Jim Price, ORA)
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Summary of Conference Call,

To Scope Out The Issue Of Customers Being Able To Sign Up Directly With ESPs When They Move

All:

At the August 4 Rule 22 Meeting, Utility.com raised a new issue to explore a process that would allow customers moving into a new home or business to appoint an agent to establish service with the UDC on the customer's behalf.

As requested, here are my notes from the 8/26 conference call to scope out the issues surrounding customers being able to sign-up directly with ESPs when they move.

A customer who moves to a new premises within a UDC service territory or is a new customer to the UDC service territory and wants to sign up for Direct Access service may do so.  The UDCs indicated that they will process the DASR with 2 - 5 days (this will take longer if there are meter installation or set up complexities).  This process and timeline is predicated on the customer signing up with the UDC first.

The UDCs identified several areas to consider if the customer was able to sign up with the ESP directly:

* General customer information

* Credit related information

* Scheduling of service orders

* Compliance (Rule 12) issues

* Consumer protection

* Safety

* Liabilities

The specifics of the information that would be required for an ESP to act as a customer's agent need to be fleshed out at a later date.  Also, any program changes or software changes that would be required to implement this concept could not be implemented until early 2000 due to Y2K concerns.

There were also comments that an agent acting on behalf of a customer to establish service raises issues that are broader than those addressed in the Rule 22 group (i.e., gas, telecomm, etc.) and should be considered in a larger context.

There is a similar related issue when a Direct Access customer moves its residence within a UDC service territory which has been raised by Rick and Sue.  Sue proposed an option where the customer contacts the UDC and the UDC fills out and processes the DASR change for the ESP.

It was proposed that a working group be formed to further define and address these issues.  Prioritization of this issue also needs to be considered in relation to other existing working groups.

At the OCC meeting today (8/31), this topic was discussed further and clarified.  A recommendation on the process at this meeting was to form a working group to address the scenario of a DA customer who moves and stays with the ESP which hopefully can be address and resolved in the short term.  Sue will take the lead on this.  As for the primary issue of the conference call, Utility.com will take the lead to hold further scoping conference calls to explore the process and business requirements of the "customer agent" issue.

If you would like to make any clarifications or additions, please post them to the Exploder list.

Thanks.

David Bayless

Utility.com

