PRIORITY OF RESPONSES MATRIX

OPERATIONS COORDINATING COMMITTEE

January 6,  1999

DASR Processing 











Priority by

No.        Issue




Originator

Originator
Comments




Action

1

Chris King/Cellnet

DASR Group is taking care of this.
W

2
l
Chris King/Cellnet

DASR Group is taking care of this.
W

3
Duplicate DASRs  being  sent
Dave Ziner/GMER
1
Solicitation being sent to determine severity of issues No. 3 thru 8
More Info

4
Missing or incomplete data in DASR
Dave Ziner/GMER
1

More Info

5
 Missing DASRs
Dave Ziner/GMER
2
Same as above
More Info

6
Fields not filled in properly on DASR
Dave Ziner/GMER
2
D
More Info

7
Re-assignement of Account Numbers
Dave Ziner/GMER
1
Same as #3
More Info

8
Enrollment completions not sent
Dave Ziner/GMER
1
Same as #3
More Info

9
Document assignment of new account numbers and when ESP need to use new number
Mike Gunzelman/SDG&E

DASR Group is taking care of this  Ops Manual describing this process.
P

10
Document re-processing of DASRs that have been changed to match customer inf. at UDCs
Mike Gunzelman/SDG&E

 Ops Manual will assist with documenting the Business Model
P

11
Inconsistent formats and content for submitting and receiving DASRs
Nancy Loder/New West Energy

DASR Group is taking care of this.
W

12
No single format for all type of DASRs
Nancy Loder/New West Energy

DASR Group is taking care of this.
W

13
15th of the month rule for processing DASRs is causing customer confusion and cash flow problems for ESPs.  
Green Mountain Energy Resources
1
Proposed solution would require UDCs to switch customers within 3,5,10 days of next schedule read.Each UDC will report back on their ability to accommodate
More Info

14
Errors on DASR set up due to customer data errors
Nancy Loder/New West Energy

Solicitation is being sent to determine the severity of this.
More Info

Billing and Payment Issues:  (ALL OF THESE WERE HELD UNTIL THE 1/6/99 MEETING.)









Priority by

No.
Issue




Originator

Originator
Comments




Actiony

1
Inconsistent Billing methods (EDI Vs Manual)
Nancy Loder/New West Energy

Short-term: SCE has developed an interim solution that SCE is in the process of introducing.

Long-term: SCE is evaluating, on a case by case basis, whether the standardized 810 form can be used for special bill accounts/rates.  In cases where the standardized 810 form cannot be used, SCE shall modify to accommodate the special conditions of the account/rate.  Street light accounts also fall under this category and each UDC is currently evaluating whether the standardized 810 can be used for these account types or whether modifications shall be necessary to move to EDI.  PG&E is planning to transition these types accounts to EDI with the implementation of thier new billing engine (SUBJECT TO CONFIRMATION).
Pending

2
Credit refund balance are non-existent
Nancy Loder/New West Energy

Not currently an issue.
Withdrawn

3
Billings are received with separate credit and debit balances with unclear explanations
Nancy Loder/New West Energy

BBR is working to clarify issues surrounding separate credit and debit balances.
Pending

4
Bills not sent on schedule.  Some very late then later within days of each other
Nancy Loder/New West Energy

Not currently an issue.  (DASR Issue)

Withdrawn

5
Missing of incomplete billing transactions
Dave Ziner/GMER
1
Not currently an issue.  (DASR Issue)
Withdrawn

6
Separation of TOU and NonTOU records into 2 files
Dave Ziner
2
Not currently an issue.
Withdrawn

7
Need process to change metering & billing options while DASR is pending
Don Fellows/SCE

Short-term: SCE shall initiate a conference call to discuss interim measures necessary to accommodate changes to metering and billing options while DASR is pending.  Long-term: Single-issue task group shall be formed to evaluate information requirements and most efficient transaction to exchange data.
Pending

8
Document in billing section of manual what happens when PX prices high and CTC becomes negative
Don Fellows/SCE

Operational Manual Documentation sub-team shall document zero-minimum bill provisions, subject to litigation in RAP proceeding.
Pending

9
Need procedures for providing electronic bill inserts
Don Fellows/SCE

Rule 22 Tariff Review Group currently working to resolve issues surrounding language in required bill inserts.   Unclear whether OCC should devote resources to developing procedures for providing electronic bill inserts.
Pending/More Information

10
Need procedures for billing interruptible customers during periods of interruption
Don Fellows/SCE

BBR shall take the issue.  The issue fits well with work ongoing regarding billing impacts resulting from current VEE rules.
Pending

11
Energy Charges and demand charges shown in billing details from all UDCs
Sue Kuehl/Seattle City Light

Issue was not clearly defined and was not an issue for the ESPs present at the January 6, 1999 OCC.  Aaron Thomas shall contact Sue Kuehl regarding the issue.
Withdrawn

12
Cost Credit Consistency
Janie Mollon

As it pertains to the RCS Credits, SCE and SDG&E shall present the credit as a single line item.   PG&E shall issue checks directly to customers and ESPs (depending upon billing option) for year 1999 RCS Credits.  No issues identified for OCC.
Withdrawn

13
Procedure for notification of tax exempt customers
Don Fellows/SCE

Aaron Thomas has been charged with initiating a conference call to discuss policy issues surrounding establishing a procedure for notification of UUT exempt customers.  
Pending

Meter Service Provider Issues (Meter Specific Services Sub-group)
No.
Issue




Originator


Comments





Action
1
Complex metering (substations) have no consistent process or procedures
Nancy Loder/New West Energy
MSS group working on this.
P

2
Fees for missed joint meets
Don Fellows/SCE
 Combine with 3 
P

3
Procedures to deal with missed scheduled install dates including customer notification
Don Fellows/SCE
Combine with number 2
P

4
Need installation procedures for totalized/KVAR meters
Don Fellows/SCE
MSS Group working on this.
P

5

Mario Natividad/AMT
.  Completed Appendix A
C

6
Release of meter lock ring keys to MSPs
Mario Natividad/AMT
Costly and time consuming
P

7
Aggregate accounts used by UDC and identify ahead of time
Larry Belcheff/Phaser
Meter Specific sub group looking at totalized accounts
P

8
 
Larry Belcheff/Phaser
Combine with No. 4


9
Requirement for joint meets for all IDR accounts
Mario Natividad/AMT
Costly and time consuming
3

MDMA Service Issues


Issue



Originator



Comments





Priority
1
Procedures for missing or inaccurate MDMA data (performance)
Mike Gunzelman/SDG&E
DQI looking into this MASR process looking at communication issues
P

2
, Reimbursement for expenses occurred by non MDMA party
Mike Gunzelman/SDG&E
Tariff changes will be necessary
P

3
 
Mike Gunzelman/SDG&E
DQI Working Group is lookinUDC/ESP service agreements should govern performance issues
W

4
Wrong or Mismatched meter id’s from UDC
Carol Ray/C3 Communications
DQI making recommendations.  UDC/ESP agreement should govern perfromance issues
P

5
Billing cycle data missing or wrong
Carol Ray C3 Communications
Need more specific information on frequency
More Info

6

Carol Ray/C3 Communications
Same as #2 Above
W

7
Missing Historical Data from UDC (interval, Kvar, Kvarh, tou etc.)
Carol Ray/C3 Communications
Need more specific information on frequency and severity of data
More Info

8
Penalties for not posting in a timely manner
Nancy Loder/New West Enrgy
UDC/ESP service agreements should govern performance issues.
W

Other Issues and Concerns


Issue



Originator



Comments





Priority
1
Process to ensure changes made by small participant group don’t negatively impact larger group
Don Fellows/SCE
OPS Manual subgroup is working on a chnage mgmt process in phase 2 & 3.  Rule 22/OCC continugin efforts to notice all active mkt participants of agreements/changes.  (i.e. notification through exploder and UDC e-mail list of Business model and related DASR process documents
P

2
Need details on formula for CTCs
Sue Kuehl/Seattle City Light
Aaron Thomas to forward info.
W

3
Need details on formula for PX credit

 Aaron Thomas to forward info from the PX credit code workshop 
W

Dan Barber

PG&E

(415) 973-3026

dpb2@pge.com

