Straw Proposal on Direct Access Customers Who Move within a UDC Service Territory


For Move Meeting in San Diego on January 19, 2000








Goal:	To make it as convenient as possible for a direct access customer, who moves within a UDC service territory, to move both their distribution and energy service.”





Boundaries to the Problem at Hand


Limited to existing DA customers who move within a UDC service territory.


Limited to residential and small commercial customers who are load profiled. 


Limited to  solutions that can be implemented in first half of 2000 (roughly).


Other??All DASR options must remain the same from location A to location B (i.e. MSP/MDMA/billing option/meter owner must be the same).








Proposed Business Rules if Customer Calls Her/His UDCFirst


     


PG&E E-Mail Solution





PG&E call center gathers information that PG&E needs to move the customer’s distribution service.


PG&E call center then informs the customer with the following statement:





“I see you currently have (name of ESP) as your energy service provider.  Would you like us to send your new account information to your energy service provider so you will not have to make a second phone call?  Your energy service provider will be responsible for following up.”





PG&E then sends an e-mail within 24 hours to the customer’s ESP, informing the ESP of the following information: 


customer name


 new address (including zip code)


 new account number 


 new meter number


 telephone number if available


 the date the turn-on was requested


Other data necessary to submit a DASR?





The ESP must designate one person (one e-mail address) to receive the PG&E e-mails.


The ESP must then use the data contained in the e-mail to submit a DASR to PG&E for service at the new location.  This DASR must contain a “new customer designation” 


The ESP is responsible for communicating with the customer about their new service, start dates, in order to help the customer understand what will be happening.  How the ESP does this and in what form is up to the ESP.


If the DASR was submitted at least 3 [2?]days before the turn-on date, the customer will be receiving direct access service from the date of turn-on.


If the DASR was submitted less than least 3 [2?] days before the turn-on date, the customer will begin receiving direct access service at the next meter read date. 


In the event, the customer’s ESP is serving only a geographic subset of the UDC service territory (a municipal aggregator for example) and the customer is moving to a new location not served by the ESP, the ESP will not submit a DASR on behalf of the customer at the new location.  [Attention Janie Mollon!]





SDG&E “Internal” DASR Solution





SDG&E call center gathers information that SDG&E needs to move the customer’s distribution service.


SDG&E call center then informs the customer with the following statement:





“I see you currently have (name of ESP) as your energy service provider.  We will be sending your new account information to your energy service provider so you will not have to make a second phone call.  Your energy service provider will be responsible for following up.”





SDG&E then sends a DASR to itself and to the ESP within 24 hours to initiate service at the customer’s new location.  [What exactly is this?  A new DASR?  An account maintenance transaction?  Is the information sent to the ESP a separate transaction?  We need to flesh this out generally.  We do not need to code it at this meeting.]  The information contained in this DASR is the same information that must be included in any other DASR to initiate service. 


The ESP is responsible for communicating with the customer about their new service, start dates, in order to help the customer understand what will be happening.  How the ESP does this and in what form is up to the ESP.


If the DASR is initiated by SDG&E at least 3 [2 ?] days before the turn-on date, the customer will be receiving direct access service from the date of turn-on.


If the DASR was submitted less than least 3 [2?]days before the turn-on date, the customer will begin receiving direct access service at the next meter read date. 


[Two possible solutions for a municipal aggregator who cannot serve the customer if they leave the municipal jurisdiction.  Attention Janie Mollon!


The muni aggregator/ESP sends a cancellation DASR immediately


SDG&E inserts a source code for customers in selected addresses that kicks them out of the “internal” DASR process]





SCE’s CSV Internal DASR  Solution





SCE call center gathers information that SCE needs to move the customer’s distribution service.


SCE call center then informs the customer of their options to stay with their current ESP.


SCE then sends a Connect DASR to itself on behalf of the ESP within 24 hours to initiate service at the customer’s new location.  The ESP will only receive an “Accepted DASR” response from SCE. The information contained in the Accept DASR response is the same information that is sent in SCE’s  standard Accept DASR 


If the DASR is initiated by SCE at least 2 days before the turn-on date, the customer will be receiving direct access service from the date of turn-on.


If the DASR was submitted less than least 2 days before the turn-on date, the customer will begin receiving direct access service at the next meter read date. 


If the account is for a municipal aggregator who cannot serve the customer if they leave the municipal jurisdiction.  


SCE has no way of tracking individual ESP’s territories, thus we will still submit the Internal CSV Connect DASR.  The ESP will be required monitor these responses .  The ESP will need to send in a cancel DASR or the DASR will complete.  








Proposed Business Rules if Customer Calls Her/His ESP First





The ESP call center gathers the customer information the ESP needs to submit a DASR at the new location.


The ESP call center then initiates a three-way call with the UDC call center in  order to:


Help the customer move their distribution service, and


Obtain the UDC information (account number, meter number, etc.) required to submit a DASR at the new location.


Once all three parties are on the line, the customer will provide the information needed by the UDC for the UDC to provide the new account number and meter number to both the customer and the ESP.  


The UDC will then provide the account and meter numbers to the ESP and customer on the call.


If the ESP call center has the capability, the ESP will drop off of the three-way call while allowing the now two-way call between the UDC and the customer to continue.  The UDC may then collect other confidential information from the customer. [ESPs, please come prepared to discuss whether your call center has this capability]


If the ESP call center does not have the capability described in E. above (if by dropping off the call it will terminate the call) then [either the call ends and the UDC calls the customer back immediately, or the ESP keeps the line open until the UDC is done with the customer] 


The ESP must then use the data contained in the e-mail to submit a DASR to PG&E for service at the new location.  This DASR must contain a “new customer designation” 


The ESP is responsible for communicating with the customer about their new service, start dates, in order to help the customer understand what will be happening.  How the ESP does this and in what form is up to the ESP.


If the DASR was submitted at least 3 [2?]days before the turn-on date, the customer will be receiving direct access service from the date of turn-on.


If the DASR was submitted less than least 3 [2?] days before the turn-on date, the customer will begin receiving direct access service at the next meter read date. 


In the event, the customer’s ESP is serving only a geographic subset of the UDC service territory (a municipal aggregator for example) and the customer is moving to a new location not served by the ESP, the ESP will inform the customer of that fact, and [Janie, what do you do now, transfer the call?] to the UDC.





[Question to the group, particularly SDG&E.  Once a UDC has an internal DASR procedure for moves, should we change this scenario when the customer calls the ESP first?  Maybe at that point the ESP should take basic info then transfer the call to the UDC who will then complete the process, including the DASR.] SCE feels that the process should not be dependant on who the customer calls first.  We would like the process to be consistent.  





Issues/Questions that may need further discussion: 





In the Draft ESP move  proposal 2 document in states “To the greatest extent possible, procedures should be consistent across UDCs” -  How important is this to the ESPs?  Looking at SCE’s CSV internal DASR process and SDG&E’s EDI Account Maintenance option.  They are very different on the system development side.  PG&E’s e-mail solution adds another option. 


ESPs have experienced problems when receiving a DASR response generated from an Internal DASR.  Their systems were unable to  process the response because their system did not generate the original request.  This created additional manual work for the ESPs.  Is this really what we want to do?
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