Pacific Gas and Electric Company

Revenue Cycle Service Fees

A.97-11-004/Advice Letter 1811-E/E-A
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Data Request No.:	ED-01				Originator:		Don Lafrenz

										Energy Division



Q1:	For each of the billing services fees shown on sheet numbers 16079-E and 16080-E, and returned meter fees shown on sheet no. 16081-E of Advice Letter 1811-E-A, please provide:

 

a.	The comparable credit offset which was proposed by PG&E on the record in �A.97-11-004.  If the credit offset proposed in A.97-11-004 was presented in different units than the service fee shown in AL 1811-E-A (e.g., $/account versus $/ESP), please recast the credit offset into the same units as the service fee in AL 1811-E-A.



b.	An explanation of why the credit offset requested above in 1a. differs from the service charge proposed in AL 1811-E-A.  Please describe all factors, including any changes in the costs underlying the credit offset proposed in the proceeding, which account for the difference.



A1a:	The comparable credit offset which was proposed by PG&E on the record for Consolidated ESP Billing and Payment:



	PG&E’s Partial ESP Consolidated Billing Service Fee is based on the billing offset in the RCS proceeding. Specifically, the assumptions were listed in Exhibit 43, p. 10 and the activities are listed in Exhibit 41, pp. 464-465. The total offset for all activities, on a per-account basis, is $0.155 (see Exhibit 43, p. 10). The comparable credit offsets are:



RATES:  �1.	CONSOLIDATED ESP BILLING 

A.	ESP Creditworthiness Check, per year	$	317.50 (1)

All ESPs performing Full or Partial Consolidated Billing are responsible for the Creditworthiness Check Fee.

B.	Partial Consolidated ESP Billing

All ESPs performing Partial Consolidated Billing are responsible for the following fees.

1)	Customer Set-up, one-time per account	$	0.05

2)	Billing and Payment Data Processing 

Charge per ESP, per month	$	59.90

Charge per account, per month	$	0.13

(1) This value does not include a Dun and Bradstreet fee of $50 per credit check.��

�A1a:	The comparable credit offset which was proposed by PG&E on the record for Returned Meter Fee



	PG&E’s Returned Meter Service Fee is based on PG&E’s proposed Meter Ownership offset in the RCS proceeding. The fee is composed of the cost of receiving, testing and refurbishment activities. Exhibit 47, p. 32 shows the result of the activity-based cost calculation. The components of receiving and testing, and refurbishing are shown on Exhibit 47, p. 3. The table below summarizes the essence of the calculation implicit in the offset to the meter ownership credit. 



Line ���Inspection���Comparable ��No�Meter�Refurbish�and�Processing�%�Credit��.�Description�Costs�Testing�Cost�Reusable�Offset����(A)�(B)�(C)=(A+B)�(D)�(E)=(C)*(D)��1�Single-phase, non transformer rated kWh�$2.81 �$4.60 �$7.41 �42%�$3.08 ��2�Three-phase, non transformer rated kWh�$2.81 �$4.60 �$7.41 �60%�$4.42 ��3�TOU self-contained single phase�$7.08 �$4.60 �$11.68 �40%�$4.72 ��4�TOU self-contained three phase�$7.08 �$4.60 �$11.68 �38%�$4.40 ��5�TOU 3-phase, transformer rated�$7.08 �$4.60 �$11.68 �47%�$5.54 ��6�Interval meter, recorder/modem�$27.40 �$16.61 �$44.01 �89%�$39.32 ��

	The activities, occurrences, frequencies and times for of receiving, testing and refurbishment meters are listed in Exhibit 40, pp. 7-13. The activity IDs and the processing cost calculation is summarized below.



Act_ID�Activity Description�Frequency�Time Min/ Occurrence�Labor $/min�Processing Cost Per Occurrence��	Interval Meters

1124�Receiving Meters and Devices�100.00%�0.10 �$0.80 �$0.08 ��1125�Refurbish/Repair Meters�20.00%�34.17 �$0.80 �$27.40 ��1127�Electric Meter Testing�30.00%�18.33 �$0.90 �$16.54 ��	kWh Meter (Standard)

1002�Receiving Meters and Devices�100.00%�0.23 �$0.80 �$0.18 ��1003�Electric Meter Testing�21.00%�5.50 �$0.80 �$4.41 ��1005�Refurbish Meters�20.66%�3.50 �$0.80 �$2.81 ��	kWh Meter (Nonstandard)

1002�Receiving Meters and Devices�100.00%�0.23 �$0.80 �$0.18 ��1003�Electric Meter Testing�21.00%�5.50 �$0.80 �$4.41 ��1005�Refurbish Meters�20.66%�3.50 �$0.80 �$2.81 ��	TOU Self Contained

1040�Receiving Meters and Devices�100.00%�0.23 �$0.80 �$0.18 ��1041�Electric Meter Testing�26.14%�5.50 �$0.80 �$4.41 ��1043�Refurbish Meters�26.14%�8.83 �$0.80 �$7.08 ��	TOU Transformer Rated

1081�Receiving Meters and Devices�100.00%�0.23 �$0.80 �$0.18 ��1082�Electric Meter Testing�25.00%�5.50 �$0.80 �$4.41 ��1084�Refurbish Meters�31.82%�8.83 �$0.80 �$7.08 ��

A1b:	Reasons why the credit offset requested above in 1a. differs from the service charge proposed in AL 1811-E-A



A1b:	Consolidated ESP Billing and Payment



	The following changes were made to the RCS values:



1.	Corrected the calculation for Activity ID 6255 -- “Set up customer in EDI/Summary Bill”. The incorrect and corrected values are shown below:



�Corrected Values�Incorrect Values��Occurrence�	56,785 �	56,785 ��Frequency�	100.00%�	1.40%��PERT Time Min/ Occurrence�	1.86 �	5.31��

	PG&E will perform this activity each time a customer chooses an ESP, not 1.4% of the customers. However, the incremental time for this activity is 1.86 minutes and not 5.31 minutes.



2.	PG&E increased the labor rates to be consistent with the direction to use SDG&E’s methodology which includes certain “opportunity costs”.



3.	PG&E used it’s Gas Rule 25 as the basis for the creditworthiness fee instead of activities 6050-6054.



4.	Converted some of the offsets from a $ per service account per month basis to other bases to better reflect cost causation.



�A1b:	Returned Meter Fee



	The following changes were made to the RCS values:



1.	PG&E increased the labor rates to be consistent with the direction to use SDG&E’s methodology which includes certain “opportunity costs”.



2.	PG&E corrected the assumption on meter testing to reflect the practice that all Three-phase, non transformer rated kWh, TOU self-contained single phase, TOU self-contained three phase, TOU 3-phase, transformer rated, Interval, recorder/modem meters are tested upon return. Consistent with the RCS methodology, only re-usable meters were assumed to be refurbished/repaired.

�Q2:	Please provide the response to question 1 above to every party that was served a copy of PG&E’s Advice Letter 1811-E and 1811-E-A.  Please provide this to parties on the due date of this data request.



A2:	The response will be e-mailed to all parties.
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