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Q1:	The attached table entitled “Service Fees for Energy Service Providers, Comparison between UDC’s”  was used by SCE and PG&E in their presentations at the October 16, 1998 workshop in A.97-11-004, et. al., of the service fees filed in their October 7 advice letters.  Please update the entries to this table such that the data shown for PG&E conforms to the service fees shown on sheet numbers 16079, 16080, and 16081-E of supplemental Advice Letter 1811-E-A filed on October 21.





A1:	PG&E’s portion of the comparison table is shown below:





Service Fees for Energy Service Providers


Comparison between UDCs


�
SCE�
 PG&E �
�
�
�
�
�
Partial Consolidated Billing�
�
�
�
Per Event Charges per ESP�
�
�
�
ESP Credit Worthiness Check�
�
$500.00 �
�
�
�
�
�
Set-up in EDI�
�
$1.35 �
�
�
�
�
�
Monthly Charges per Service Account�
�
�
�
�
�
�
�
On-going Credit Checks of ESPs�
�
�
�
VAN Transmission of Data�
�
$0.120 �
�
Process ESP Payments�
�
�
�
Collections�
�
�
�
Revert Option to Dual�
�
$0.004 �
�
Deposit Application to Unpaid Balance�
�
$0.004 �
�
Send Notification letter to Customer�
�
$0.003 �
�
�
�
$0.13 �
�
�
�
�
�
Monthly Charge per ESP�
�
�
�
EDI Bank Processing Charge�
�
$1.80 �
�
EDI (VAN) Fee for Payment�
�
$2.20 �
�
Daily Check for Payment�
�
$59.00 �
�
�
�
$63.00 �
�
�
Q2:	SDG&E’s Advice Letter 1129-E filed on October 21, 1998 proposes to implement “Exception Fees”  (see Table 1 of the Attachment to SDG&E’s AL 1129-E).





a.	Please provide a listing of all of PG&E’s exception fees or costs similar to those proposed by SDG&E.





	





b.	Please explain how PG&E proposes to recover the exception fees or costs identified in question 2a (e.g., recovery through Section 376 filings or other CPUC proceeding).





A2:	“Exception Fees”





a.	The service fees presented in Advice Letter 1811-E-A do not include costs for the exception activities listed by SDG&E, with the exception of returning customers to dual billing.


	





b.	PG&E has not tracked “exceptions” costs during the direct access start up phase.  PG&E plans to perform a detailed review of direct access fees to determine the necessity to file exception fees similar to SD&GE.





�
Q3:	If there are any costs associated with the unbundling of billing which are not reflected in Advice Letter 1811-E-A or question 2 above, and for which PG&E is seeking recovery, please provide:





a.	a listing of those costs;





b.	the CPUC proceeding in which PG&E is seeking recovery of those costs.





A3:	


	


a.	See Exhibit 69, Item 1, attached.





b.	See Exhibit 69, Item 1, attached.
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