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RESPONSE OF THE OFFICE OF RATEPAYER ADVOCATES 


TO PACIFIC GAS AND ELECTRIC COMPANY'S INABILITY


TO REFLECT REVENUE CYCLE SERVICES CREDITS ON CUSTOMERS' BILLS ON JANUARY 1, 1999





BACKGROUND


On Friday, March  20, 1998 Mr. Andrew Niven, attorney for Pacific Gas & Electric  (PG&E), forwarded individuals on the A.97-11-004 service list an e-mail stating that, contrary to earlier representations, PG&E would not have the capability to provide credits on end-use customers' bills by January 1, 1999.  At the prehearing conference (PHC) held in this proceeding on March 24, 1998 (and during an informal workshop that morning), Pacific Gas and Electric Company (PG&E) explained that it had encountered problems in revisions to its billing system that made it infeasible to reflect the credits mandated by Decision 97-05-039 on customers' bills by the adopted date of January 1, 1999.  The Office of Ratepayer Advocates' (ORA) response to this issue is submitted pursuant to Administrative Law Judge (ALJ) Malcolm's ruling at the PHC providing for concurrent responses to be filed on March 30, 1998.  Hearing on this issue is scheduled for April 7, 1998.�  


DISCUSSION


During the workshop prior to the PHC, PG&E and other parties offered potential interim alternatives to reflecting revenue cycle services (RCS) credits directly on customers' bills starting January 1, 1999.  After considering these alternatives, ORA has concluded that the best solution is one offered by PG&E - customers who enroll with an Energy Service Provider (ESP) that provides revenue cycle services to its customers should receive an up-front payment when they begin service from the ESP, equal to the total amount of credit they would receive up to the date when PG&E expects its billing system to begin reflecting the RCS credits on customers' monthly bills.  (Customers who are already enrolled with an ESP on January 1, 1999, would receive the applicable credit starting on that date.)  This approach is simple for customers to understand, and does not require ESPs to make unanticipated changes in their business systems or to otherwise dedicate resources to resolving problems that originate in PG&E's billing system.


RECOMMENDATIONS


In the event that PG&E's billing system is still not ready to reflect RCS credits by the date covered by the up-front payment, and that any subsequent delay is short, PG&E should track the subsequent months of RCS credits, and credit them to customers' bills once its system is operational. 


Certain additional provisions should be adopted to ensure consumer protection, including the following:  1)  The Commission should ensure, when adopting this recommendation, that PG&E will not be able to seek recovery of any costs of providing the RCS credits to customers in advance, including, but not limited to, interest and processing costs;  2) PG&E should also make it clear to its customers that the RCS credit is being provided because of services that are being provided by their ESP, and that it is not an offering made by PG&E to customers who remain on bundled service.





Respectfully submitted,








—————————————


	Darwin Farrar


Staff Counsel





Attorney for the Office of Ratepayer Advocates





California Public Utilities Commission


505 Van Ness Ave.


San Francisco, CA 94102


Phone: (415) 703-1471


March 30, 1998				      Fax: (415) 703-1472


� This filing is a partial response to issues raised by PG&E's billing system delay, reflecting issues that are within the scope of this proceeding.  To address remaining issues, ORA anticipates filing a petition to modify Decision 97-10-087 within the next few days.  
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