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Application of Pacific Gas and Electric Company To Identify Cost Savings for Revenue Cycle Services Provided by Other Entities and to Propose Credits for End-Use Customers in Such Circumstances for Implementation No Later Than January 1, 1999. �
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Application of Southern California Edison Company To Identify Cost Savings for Revenue Cycle Services Provided by Other Entities and to Propose Credits for End-Use Customers in Such Circumstances for Implementation No Later Than January 1, 1999. �
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Application of San Diego Gas & Electric Company To Identify Cost Savings for Revenue Cycle Services Provided by Other Entities and to Propose Credits for End-Use Customers in Such Circumstances for Implementation No Later Than January 1, 1999.
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OPENING COMMENTS OF THE


OFFICE OF RATEPAYER ADVOCATES ON


PROPOSED DECISION OF ALJ MALCOLM


REGARDING PHASE I ISSUES





Pursuant to Article 19 of the Commission’s Rules of Practice and Procedure, these comments are submitted by the Office of Ratepayer Advocates (ORA).  ORA seeks limited clarification of the Proposed Decision of ALJ Malcolm on Phase I issues in Pacific Gas and Electric Company’s (PG&E), San Diego Gas and Electric Company’s (SDG&E), and Southern California Edison Company’s (SCE) revenue cycle unbundling applications (A.97-11-004, A.97-11-011, and A.97-12-012).  ORA supports the Proposed Decision of ALJ Malcolm, but urges greater clarification of the intent of the decision and  a more through statement of ORA’s position.


IDENTIFICATION OF CREDIT CATEGORIES


Section III.A of the Proposed Decision identifies four revenue cycle services credit categories, and notes that the parties have what it calls “minor” disagreements over what to call the credit categories.  RSC credit categories are not necessarily the same as RCS categories taken in the broader sense of Direct Access.  While the Proposed Decision does not examine whether the utilities’ proffered nomenclature is consistent with past Commission decisions, ORA’s testimony and briefs have clarified that the “meter reading” credit category should instead be referred to as “meter reading and meter data management” in order to reflect the usage adopted by the Commission in D.97-10-087, in section H(1)(a) of Rule 22.�


PG&E’s BILLING PROBLEM


Section VI of the Proposed Decision includes the following sentence in describing ORA’s position:  “ORA supports PG&E’s proposal, believing it to be the simplest and fairest result for customers.”  This statement overlooks a significant difference between PG&E’s and ORA’s proposals for resolution of this issue.  Whereas PG&E proposes to send checks to its eligible customers, ORA has proposed to provide the pertinent payment to eligible customers through credits on customers’ bills.  ORA’s proposal recognizes both the flexibility provided to ESPs regarding billing options and the limitations placed on PG&E’s billing mechanisms by Rule 22 as adopted by D.97-10-087.  ORA respects the Commission’s judgment in resolving the differences between PG&E’s and ORA’s positions, and believes that the ALJ’s decision can be clarified by replacing the quoted sentence in the text of the decision with:


“ORA supports PG&E’s proposal, believing it to be the simplest and fairest result for customers, except that ORA prefers a bill credit to sending checks to customers as a means to provide flexibility to ESPs regarding billing options and to ensure compliance with D.97-10-087.”





CONCLUSION


With the clarifications stated above, ORA recommends adoption of the Proposed Decision of ALJ Malcolm.





Respectfully submitted,





/s/    DARWIN FARRAR
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DARWIN FARRAR


Staff Counsel





Attorney for the Office of Ratepayer Advocates





California Public Utilities Commission


505 Van Ness Ave.


San Francisco, CA 94102


Phone: (415) 703-1471
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� Actually, a literal use of the definitions in section H(1)(a) of Rule 22 would lead to naming this credit “Meter Data Management Agent (MDMA) Services”, but ORA inclusion of the term “meter reading” in addition to “meter data management” reflects the proportions of avoided costs that would initially make up this credit, in many of the proposals being considered in Phase II.  No change to Findings of Fact, Conclusions of Law, or Orders seem necessary to reflect this clarification.
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