PACIFIC GAS AND ELECTRIC COMPANY�REVENUE CYCLE SERVICES��table of contents


Chapter�
Title�
Witness�
Page�
�
1�
policy�
Steven J. McCarty�
�
�
�
A.	Purpose of the Filing�
�
1-1�
�
�
B.	Overview of Filing�
�
1-2�
�
�
C.	Policy Principles�
�
1-2�
�
�
1.	Characteristics of Cost Savings�
�
1-2�
�
�
2.	Credits for Services Performed By ESPs Should Equal the Utility’s Cost Savings�
�
1-3�
�
�
3.	Deaveraging is Essential for Credits to Reflect Cost Savings�
�
1-5�
�
�
a.	Cost Savings Vary by Customer Class, Density, Location, and Other Factors�
�
1-5�
�
�
b.	Deaveraging is Necessary for Efficiency�
�
1-5�
�
�
c.	Deaveraging Preserves a Reasonable Opportunity for Utilities to Recover Costs�
�
1-6�
�
�
4.	Rate Credits Should Reflect Capital and Expense Cost Recovery�
�
1-7�
�
�
D.	Summary of Recommendations and Conclusions�
�
1-8�
�
�
�
�
�
�
2�
REVENUE CYCLE FUNCTIONS�
Dennis L. Sullivan�
�
�
�
A.	Metering�
�
2-2�
�
�
B.	Meter Reading�
�
2-3�
�
�
C.	Billing�
�
2-4�
�
�
1.	Core Billing�
�
2-5�
�
�
2.	Non-Core Billing�
�
2-5�
�
�
3.	Summary Bills�
�
2-6�
�
�
4.	Billing Exceptions�
�
2-6�
�
�
D.	Collections�
�
2-6�
�
�
1.	Mail-In Payments�
�
2-7�
�
�
2.	Office Payments�
�
2-7�
�
�
3.	Other Payment Methods�
�
2-8�
�
�
E.	Uncollectibles�
�
2-8�
�
�
F.	Customer Inquiry�
�
2-8�
�
�
G.	Changes Due to Unbundling�
�
2-10�
�
3�
cost savings�
Steven A. Ross�
�
�
�
A.	Methodology�
�
3-1�
�
�
1.	Activities�
�
3-2�
�
�
2.	Labor Costs�
�
3-3�
�
�
3.	Material and Supply Costs�
�
3-4�
�
�
4.	Common Costs�
�
3-4�
�
�
5.	Computing Unit Costs�
�
3-4�
�
�
B.	Results�
�
3-5�
�
�
1.	Metering�
�
3-5�
�
�
a.	Description of the Metering Study�
�
3-5�
�
�
b.	Returned Meter Credit�
Robert D. Levin�
3-6�
�
�
c.	Metering Cost Savings�
Steven A. Ross�
3-6�
�
�
2.	Meter Reading�
�
3-7�
�
�
a.	Description of the Study—Manual Meter Reading�
�
3-7�
�
�
b.	Description of the Study—Interval Meter Reading�
�
3-8�
�
�
c.	Meter Reading Cost Savings�
�
3-9�
�
�
3.	Billing�
�
3-10�
�
�
a.	Description of the Billing Study�
�
3-11�
�
�
b.	Billing Cost Savings�
�
3-11�
�
�
4.	Collections�
�
3-12�
�
�
a.	Description of the Payment Processing Study�
�
3-13�
�
�
b.	Payment Processing Cost Savings�
�
3-13�
�
�
5.	Customer Inquiry�
�
3-14�
�
�
a.	Description of Customer Inquiry Study�
Robert D. Levin�
3-14�
�
�
b.	Customer Inquiry Cost Savings�
Steven A. Ross�
3-15�
�
�
6.	“Uncollectibles”�
�
3-15�
�
�
�
�
�
�
4�
ratemaking and ACCOUNTING procedures�
Syndey K. Furtado�
4-1�
�
5�
statement of qualifications�
Steven J. McCarty�Dennis L. Sullivan�Steven A. Ross�Robert D. Levin�Syndey K. Furtado�
�
�
�
�
�
�
�
APPENDIX�
REVENUE CYCLE SERVICES COST STUDY�
�
�
�
�
A.	Overview of the Appendix�
Steven A. Ross�
A-1�
�
�
B.	Returned Meter Credit�
Robert D. Levin�
A-3�
�
�
C.	Metering Data�
Steven A. Ross�
A-5�
�
�
D.	Meter Reading Data�
�
A-12�
�
�
E.	Billing and Collections Data�
�
A-21�
�
�
F.	Customer Inquiry Data�
�
A-40�
�
�
G.	Savings�
�
A-49�
�



PACIFIC GAS AND ELECTRIC COMPANY�revenue cycle services��table of contents��(continued)





-� PAGE �iii�-





-� PAGE �i�-











